ScotRail Trains Station Accessibility Information November 2023

Station Categories

Every station must be allocated by operators to one of three categories A-C and described in public
facing information provided by the operator (including station maps, timetables and posters, and the
station accessibility information provided alongside the Accessible Travel Policy as described in
Section 4, A2.2 of this guidance) as follows:

Category A: This station has step-free access to all platforms / the platform

The station has step-free access to and between all platforms, at all times trains are running, via level access, lifts or
ramps (in accordance with new-build standards re gradient/length). Additional station entrances or walking routes not
meeting the A criteria are permitted, providing the additional walking distance to avoid these is no more than 100m

Category B: This station has a degree of step-free access to the platform,
which may be in both directions or in one direction only - please check details

The station does not meet category A, but has step-free access to either all platforms or at least one platform. In some
cases, the station may be usable for some disabled and older people, but in others major barriers may exist which are likely to
restrict the ability of some disabled or older people to use the station. This may include long or steep ramps, access
between platforms that may be via the street, and there may not be step-free access to or between all station areas.

In its station accessibility information provided alongside the Accessible Travel Policy as described in Section 4, A2.2 of
this guidance, an operator may — for the benefit of passengers and staff that require further detailed information — choose
to further classify stations in category B according to the following definitions, using the text in bold to describe the level of
step-free access:

B1. Step-free access to all platforms - may include long or steep ramps. Access
between platforms may be via the street.

This station does not meet the A criteria but has step-free access (to all platforms) likely to be usable by many people with
reduced mobility. Access may be via ramps, up to 1:10 gradient (any length). Short end-of-platform ramps may be up to
1:7. Access between platforms may be via the street, no more than 400m. Access via level crossings is permitted (if full
barrier). Access routes may be via car parks, or short access roads without pavements, but otherwise routes via the
street must include a pavement. Additional entrances/ walking routes not meeting the A1 or A2 criteria are permitted,
providing the additional walking distance to avoid these is no more than 400m.

B2. Some step-free access to all platforms - please check details

This station has step-free access to all platforms, but major barriers exist which are likely to restrict the ability of some
people to use the station. Step-free routes do not meet the A or B1 criteria (e.g., long ramps steeper than 1:10, or the
step-free route between platforms is greater than 400m). Any station with an ungated or half-barrier level crossing
between platforms is in B2 or lower. Any station where step-free access is only available at certain times, or only to
certain passengers, is in B2 or lower (e.g., because lifts are unavailable when the station is unstaffed) for example, if the
step-free entrance opening times depend on staff presence at the station.

B3. Some step-free access, may be in one direction only - please check details

This station has step-free access to fewer than the total number of platforms

Category C: This station does not have step-free access to any platform
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Station Staff
Mon- Sat 05:00- 00:30 .
Mon - Fri 0615 - 2130 At the
. . Yes — fi Il Yes - cafe, WH
Aberdeen Sun 08'4’_5' 09'30 This station has step-free access to all platforms 10 v |v dis artS:eas Sat - 0615 - 1900 v 1 automatic |Screens & PA eSSmi(t:: %ar v |V
Automatic Ticket Gates p Sun - 0845 - 2130 gates )
Mon - Sat 0600 - 2310
Sun 0830 - 2310
At ticket
Lest_' Ral“:'f‘r = | Mon - Fri 0645 - 1000 Office when
Level to platform 1, steep ramp to platform 2, connecting ationa ] ey Sat - 0810 - 1130 staffed and ) -
Aberdour B footbridge with stairs between platforms 2 vV Scheme (t'(?ket Sun -Closed (Ticket v 1 on platform Screens & PA | No retail facility vV
office opening Office) when not
hours) staffed
Achanalt B Rough path to single level platform v |V Unstaffed On Platform No retail facility v | Vv
; Yes - Radar -
Level to platform 1, connectin ) .
Achnasheen B footbridgz with stairs to pIatfoSm 2 v |V National Key Unstaffed On Platform No retail facility v | v
Scheme
Adhnashellach B Low platform, rough ground, access via cattle gate v |V Unstaffed On Platform No retail facility v | Vv
Addiewell :)-Ihal ;;t;‘[;on has step-free access to both v |V Unstaffed On Platform | Screen & PA | No retail facility | v | v
Airbles Accessible to all platforms - ramps to both platforms and v |V Unstaffed 1 On Platform [Screens & PA | No retail facility v v
connecting road bridge between platforms
_ _ i : Mon - Sat 0530 - 2400
Airdrie Mon - Sat 0515 This station has step-free access to all platforms 4 v |v Yes t.|cketoﬁ‘|ce Sun- 0730 - 2400 v 2 Ticket Office [ Screens & PA | No retail facility v | Vv
0015 Sun 0700-0015 opening hours - :
(Ticket Office)
AL?;(?ar:jd;a No step free access - stairs to both platforms \/ \/ Unstaffed 1 On Platform | Screens & PA | No retail facility \/ \/
Alexandria This station has step-free access to single platform 2 v |v gll?: - Satgﬁ;‘sié 1939 | v/ 1 Ticket Office |Screens & PA | No retail facility v | Vv
Alloa This station has step-free access to single platform 3 \/ \/ Unstaffed 2 On Platform | Screens & PA | No retail facility \/ \/
Alness This station has step-free access to single platform 3 \/ \/ Unstaffed On Platform Screen No retail facility \/ \/
Altnabreac B Rough ground and low platforms \/ \/ Unstaffed On Platform Screen No retail facility \/ \/
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Anderston l This station has step-free access to all platforms \/ \/ S'\ﬁ?]n_' Sa(t)gfg(_) ;821320 \/ 1 Ticket Office |Screens & PA | No retail facility \/ \/
Level to both platforms and connecting foot bridge with Screens & No retail
Annan B stairs between platforms 1 \/ \/ Unstaffed On Platform PA facility \/ \/
Anniesland B Ramp to platform 1 & 3 - connecting footbridge with v' | v |Yes - ticket office] Mon - Sat 0710 - 2049| v ) ) Screens & No retail v | v
. . Yes - 2 | Ticket Office .
stairs to platform 2 opening hours | Sun - 0910 - 1650 PA facility
Ticket office
Yes -Radar- | ;. sat 0700 - 1930 e | s & |v bil
. . . on - Sa - and on creens es - mobile
Arbroath Mon - Sun 0615 - 2300 This station has step-free access to all platforms 3 v | v NaStlgt:\:rln};ey Sun- 0910 - 1630 v Yes -1 platform when PA coffee van v | v
staff not
available
Ardgay Level to platform 2 and connecting v |V Unstaffed On Platform | Screen '\]fgcriﬁtta” v v
footbridge with stairs to platform 1 y
No retail v
. o retai
Ardlui No step free access - stairs to Island platform. \/ \/ Unstaffed On Platform Screen facility \/
Ardrossan Screens & No retail v
This station has step-free access to single \/ \/ Unstaffed On Platform I \/
Harbour platform PA facility
Ardrossan Mon - Sat 0635 - 1815 . , Screens & No retail
South Beach This station has step-free access to single platform 1 V| Sun-  0945-1910 V| Yes -1 | Ticket Office PA facility viv
Ardrossan Screens & No retail
Town This station has step-free access to single platform \/ \/ Unstaffed On Platform PA facility \/ \/
. Mon - Sat 0630 - 2315 Screens & No retail
Argyle Street No step free access - escalators & stairs to below \/ \/ Sun - 1010 - 1740 Yes -2 PA facility \/ \/
ground Island platform
e Station . -
Arisaig Rough ground and barrow crossing to platform 2 |V Unstaffed entrance No retail facility Vv
Screens & No retail
Armadale This station has step-free access to both platforms " ‘/ ‘/ Unstaffed Yes -1 [ On Platform PA facility ‘/ ‘/
Arrochar & R
Tarbet No step free access - stairs to island platform v | v Unstaffed On Platform No retail facility v | v
. Screens & No retail
Ashfield Accessible to both platforms ‘/ ‘/ Unstaffed On Platform PA facility ‘/ ‘/
Attadale v |V Unstaffed On Platform No retail facility v | v

No step free access - stairs to single platform
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. Ramps and connecting footbridge . o
Auchinleck B with stairs between platforms 1 v |V Unstaffed On Platform | Screen & PA | No retail facility | v | v
Level to platform 1 - connecting footbridge with stairs to ) ) Mon - Fri 0730 - v "
Aviemore B platform 2 or step-free route via level crossing using the 2 v | v | Yes- tf°ket office | 2125sat - 0735 - 1439 Yes-1 On Platform | Screens & PA r:sst;lf;r?{ v |V
Strathspey Railway entrance at south end of platform opening hours | o 0940 - 1720
) ] Level to platforms 1,2 & 3 - connecting footbridge with stairs or Yes - Radar - ) _ . i
Ayr Mon - Sat 0500-0000 Sun B access from street to platform 4. Alternative route is available 7 \/ \/ National Key Mon - Sat 0530 — 2315 \/ Yes - 2 A.t Automatic Screens & PA Yes ca_fe, WH \/ \/
0830-0000 . . ) . Sun - 0840 - 2305 ticket gates Smith
by going outside the station over the road bridge Scheme
Baillieston gg;;t:ion has step-free access to both v |V Unstaffed Yes-1 | OnPlatform | Screens & PA | No retail facility v | v
Balloch This station has step-free access to single platform v |v Ygzég;g;e}:c?ﬂse '\SAS: - 0886:00_522;52355 v | Yes-1 | TicketOffice | Screens & PA | No retail facility | v | v
Balmossie Steep ramps connecting both platforms v |v Unstaffed On Platform | Screen & PA No retail facility v | v
Banavie This station has step-free access to single platform \/ \/ Unstaffed On Platform Screen No retail facility \/ \/
. Level to platform 2, steep ramp to platform 1 and connecting . .
Barassie B footbridge with stairs between platforms 1 \/ \/ Unstaffed Yes-1 | On Platform | Screens & PA | No retail facility \/ \/
. Accessible to both platforms (ramps to both platforms and ) . "
Bargeddie B platform to platform is via the roadbridge) 2 v |V Unstaffed Yes-1 On Platform | Screens & PA | No retail facilty | v | v
. Accessible to both platforms - ramps to both platforms and . .
Barnhill B connecting roadbridge between platforms v |V Unstaffed On Platform | Screens & PA | No retail facility v
Barrhead B Steep ramp to platforms 2 & 3 - lift to platform 1 8 v |v Yg;e'r:;ﬁze;gﬂsce gt): B Osga1t00f5?25—02315 v' | Yes-1 Ticket Office | Screens & PA | No retail facility v |V
Yes - to gain
Barrhill B Level to platform 2 and barrow crossing to platform 1 1 v | v | access getkeys | Unstaffed On Platform Screen No retail facility v
from signaler.
Barry Links B Level to platform 2, connecting footbridge with stairs to v |v Unstaffed On Platform Screen No retail facility v v

platform 1
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Mon-Fr 0700-1900 4 .
Bathgate Sat 1000-1800 This station has step-free access to both platforms 20 v |V Yce)sentil;kert];);frl;:e '\SAS: (_)Ssoeg ?3280_ 1340 v' | Yes-1 Ticket Office | Screens & PA | No retail facility | v | v
Sun 1000-1800 pening
Ramp to platform 2, level to platform 1 and connecting ‘/ ‘/ Mon - Sat 0700 - \/ ‘/
Bearsden B footbridge with stairs or use of roadbridge between platforms 2 1St?14 Closed Yes-1 On Platform | Screens & PA | No retail facility
Beasdale B Rough ground - both access path and the platform \/ \/ Unstaffed On Platform Screen No retail facility \/ \/
This station has step-free access to single \/ \/ ) - \/ \/
Beaul 1 Unstaffed On Platform Screen No retail facility
y platform
Bellg rove No step free access - stairs to Island platform \/ \/ Unstaffed Yes -2 | On Platform | Screens & PA | No retail facility \/ \/
Steep ramps to both platforms and connecting . .
Bellshill B footbridge with stairs between platforms. Step-free 12 v |V Yce);séntilﬁke;g:frlsce 'gl?:__ ()Sga1t00?%g4—52004 v" | Yes-1 |On Platform | Screens & PA | No retail facility v | v
alternative connecting route is under the rail bridge P 9
. . Steep ramps and connecting footbridge with stairs between Mon - Sat 0636 — 2030 . .
Bishopbriggs B platforms v |V Sun - Closed Yes-1 | On Platform | Screens & PA | No retail faciity | v | v
. Level to platform 1, ramp to platform 2 and connecting Yes - ticket office | Mon - Sat 0625 — 2038 } . .
Bishopton B footbridge with stairs or road access between platforms. 12 vV opening hours Sun - 1010 - 1730 v’ | Yes-1 | On Platform | Screens & PA | Noretail facility viv
Blackridge This station has step-free access to both platforms 5 \/ \/ Unstaffed Yes - 1 On Platform | Screens & PA | No retail facility \/ \/
Level to platform 1- connecting footbridge with stairs to
Blair Atholl platform 2 or step-free route via level crossing and separate v |V Unstaffed On Platform | Screen & PA | No retail facility v | v
ramped entrance to platform 2 at south end of platform
Blairhill This station has step-free access to both platforms 16 v |V gﬁ::g&gg% = 2030 Yes - 2 Ticket Office | Screens & PA | No retail facility v | v
Level to both platforms and connecting footbridge with stairs Mon - Sat 0610 — 2028 . .
Blantyre between platforms 3 v |V Sun - Closed v | Yes-1 |On Platform | Screens & PA | No retail facility | v v
Bogston No step free access - stairs to both platforms \/ \/ Unstaffed On Platform | Screens & PA | No retail facility \/ \/
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Bowling B I‘;g\?olrt; glatform 1 and connecting footbridge with stairs to v | v Unstaffed On Platform | Screens & PA | No retail facility v | v
Branchton This station has step-free access to single platform 1 v | v Unstaffed On Platform | Screens & PA | No retail facility v | v
Breich B Ramps to both platforms and connecting roadbridge between v v Unstaffed On Platform | Screen & PA | No retail facility v v
platforms
Level to platform 1, ramp to platform 2 and
connecting roardbridge with stairs )
Bridge Of Allan B between platforms. Alternative long route 8 v |V Unstaffed Yes-1 | On Platform | Screens & PA I:tse;irl:ﬂo\?gr? v | v
around between platforms using public 9
road
BtgjrgcﬁyOf No step free access - stairs to Island platform \/ \/ Unstaffed On Platform Screen No retail facility \/ \/
Bridgeton No step free - stairs to below ground platforms v | v '\SAS: __0886550?;21_52315 Yes-1 | On Platform | Screens & PA | No retail facilty | v | v
Brora Level to platform 1 and connecting footbridge with stairs v | v Unstaffed On Platform Screen No retail facility v iIv
between platforms
Broughty Ferry Accessible to both platforms - level crossing between platforms v |V Unstaffed On Platform | Screens & PA | No retail facility v v
Brunstane This station has step-free access to single platform \/ \/ Unstaffed Yes -1 On Platform | Screens & PA No retail facility \/ \/
Burnside No step free access - stairs to Island platform v | Vv '\SAS: __ggtsggm - 1344 Yes-1 | On Platform | Screens & PA | No retail facility v | v
. . . . Mon - Fri 0645 — 1000
Burntisland B | Ramptoplatform 1 and connecting footbridge with stairs to v |V Sat - 0811 — 1131 Yes-1 | On Platform | Screens & PA | No retail facilty | v | v
platform 2 Sun - Closed
Ramp to platform 1, ramp to platform 2 and connecting ) . "
Busby B footbridge with stairs between platforms 1 v | v Unstaffed Yes-1 | On Platform | Screens & PA | No retail facility v | v
Caldercruix This station has step-free access to both platforms 12 \/ \/ Unstaffed Yes-1 | On Platform | Screens & PA No retail facility \/ \/
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Mon - Fri 0620 — 2204
Cambuslan B Ramps to lower ground platforms \/ \/ Sat - 0610 — 2204 \/ Yes-2 | On Platform | Screens & PA | No retail facilit \/ \/
g p 9 p y
Sun - 0910 - 1645
Camelon This station has step-free access to both platforms 3 v v Unstaffed Yes-1 | On Platform | Screens & PA | No retail facility v | v
Level to platform 1, steep ramp to platform 2, connecting . .
Cardenden B footbridge with stairs between platforms 2 v v Unstaffed On Platform | Screens & PA | No retail facilty | v | v
Small ramp to platform 2 and connecting Mon - Sat 0710 — 1414 : o
Cardonald B footbridge with stairs to platform 1 v | v Sun - Closed Yes -1 | On Platform | Screens & PA | No retail facility v | v
Ramp to platform 1, ramp to platform 2 and level crossing or Mon - Sat 0725 — 1415 . .
Cardross B connecting footbridge with stairs between platforms 4 \/ \/ Sun - Closed \/ On Platform | Screens & PA | No retail facility \/ \/
Carfin B bR:tTngrtlopgﬁgrﬂztforms and connecting roadbridge v | v Unstaffed On Platform | Screens & PA | No retail facility v | v
Level to platform 2, ramp to platform 1 and connecting Mon - Fri 0630 — 1344
Carluke B footbridge with stairs between platforms 7 \/ \/ Sat - 0620 — 1344 \/ Yes - 1 On Platform | Screens & PA No retail facility \/ \/
or long route via public road Sun - Closed
Carmyle B SZ?;S?TE both platforms and connecting roadbridge between v | v Unstaffed On Platform | Screens & PA | No retail facility v v
Carnoustie B bR:tTszrtopf;c;;grﬂztgrr;i’elcgronses?rt:gg footbridge with stairs 2 \/ \/ Unstaffed Yes -1 On Platform | Screens & PA | No retail facility \/ \/
Carntyne B Steep ramps to both platforms \/ \/ Unstaffed Yes -1 On Platform | Screens & PA No retail facility \/ \/
Carrbridge B If_oe(;;f):'itggzla\‘/\tlgtol:rgtii‘rscct)gr;:laacffiggm 1 v | v Unstaffed On Platform | Screens & PA | No retail facilty | v | v
Yes - ticket office
Carstairs No step free access - stairs down to island platform \/ ‘/ openirr:g hIOtL:rS' (not|  Mon - Sat 0720 - 1424 On Platform Screens & PA | No retail facility \/ \/
wheeilchair Sun - Closed
accessible)
) Mon - Fri 0640 — 1344
Level to platform 1, ramp to platform 2 and connecting ) - . o
Cartsdyke B | feoibridgs with <taire batweon platiorme v | v Sat - 0920 — 1628 On Platform | Screens & PA | No retail facilty | v* | v
Sun - Closed
Cathcart No step free access - stairs up to Island platform \/ \/ Mon - Sat 0635 — 1339 Yes-2 | On Platform | Screens & PA No retail facility \/ \/

Sun - Closed
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ves-Radar- | ) Sat 0600 - 2320
Charing Cross This station has step-free access to both platforms v |V National Key s on - >a - v’ | Yes-2 Ticket Office | Screens & PA Yes - café v | v
Scheme un - 0820 - 2330
Chatelherault This station has step-free access to both platforms 6 v |v Unstaffed On Platform | Screens & PA | No retail facility v | v
Ramps to both platforms and connecting footbridge Yes - ticket office [ Mon - Sat 0640 — 1344 ) . .
Clarkston B with stairs between platforms v |v opening hours | Sun - Closed Yes -2 | On Platform | Screens & PA | No retail facility v | v
Cleland This station has step-free access to both 2 v |v Unstaffed On Platform | Screens & PA | No retail facility v | v
platforms
Steep ramps to both platforms, connecting Yes - ticket office | Mon - Sat 0730 — 1434 ) . "
Clydebank B footbridge with stairs between platforms Vv opening hours Sun - Closed v’ | Yes-1 | On Piatform | Screens & PA | No rea facility v
Coatb”dge B Ramp to platform 1, connecting stairs & \/ \/ Unstaffed On Platform | Screens & PA | No retail facility \/ \/
Central underpass to platform 2
Coatb”qge B Level from car park to platform 1, steep ramp to platform 2 8 v |V Mon - Sat 0546 — 1934 v | Yes-1 On Platform | Screens & PA Yes p mobile v | v
Su nnyS|de Sun - Closed catering van
No step free access - steep ramp to platform 1 with one step, ) . "
Coatdyke connecting footbridge with stairs to platform 2 v |v Unstaffed Yes-1 | On Platform | Screens & PA | No retail facility v v
Connel Ferry Rough ground \/ \/ Unstaffed On Platform Screen No retail facility \/ \/
Conon Bridge This station has step-free access to single platform 1 v |v Unstaffed On Platform Screen No retail facility v | v
Corkerhill This station has step-free access to single platform v |V Unstaffed On Platform | Screens & PA | No retail facility v v
Corpach B Rough ground \/ \/ Unstaffed On Platform Screen No retail facility \/ \/
Corrour B Rough path to Island platform \/ \/ Unstaffed On Platform Screen No retail facility \/ \/
B Yes - Radar - Mon - Fri 0630 - 1300
Steep ramps to both platforms, connecting footbridge with National Key Sat - 0900 - 1300 v~ | Yes-1 Screens & PA | No retail facility [
Cowdenbeath stairs between platforms V|V Scheme Sun - Closed On Platform v
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Craigendoran This station has step-free access to single platform v |V Unstaffed Yes -1 On Platform | Screens & PA | No retail facility v v
Yes —
Crianlarich No step free access - stairs up to Island platform 1 v |V available from Unstaffed On Platform Screen Yes - Tearoom | v | v
07:30 am —6 pm
Croftfoot No step free access - stairs up to Island platform v |v '\Sﬂl?r?:glitsgg% - 1339 Yes -1 | On Platform | Screens & PA | No retail facility v | v
Crookston ;lhal tsf;t;tlon has step-free access to single v | v Unstaffed Yes-1 | On Platform | Screen&PA | No retail facilty | v v
Crosshill No step free access - stairs up to Island platform v |v '\SAS::glzthg‘m - 1344 Yes -1 | On Platform | Screens & PA | No retail facility v | v
Crossmyloof Ramps to both platforms v | v Unstaffed Yes -2 | On Platform | Screens & PA | No retail facility v v
Croy This station has step-free access to both platforms 12 \/ \/ Yce);e:nti'ﬁ;e;;ﬂge '\SAS: : (;S; 1t00_6‘1125_02034 \/ Yes -4 On Platform | Screens & PA Kiosk \/ \/
Culrain Accessible to single platform \/ \/ Unstaffed On Platform Screen No retail facility \/ \/
Cumbernauld B | Leve!toticket office, ramps to both platforms and connecting 5 | v | v | Netonikey | Mon-Sator10-1402 | oo | ficiomice | soreens s PA | Noretai faciity | v | v
roadbridge between platforms Scheme y Sun - Closed Y
Yes - Radar - Mon - Fri 0645 - 2030
Cupar B | Leveltoplatform 2 and ramp to platform 1, access between 7 | v | V| NationalKey | Sat-0810-1500 Yes-1 |On Platform | Screens & PA | No retail facility | v | v
platforms involves use of public road for part of the route Scheme Sun -1130 - 1700
. . Level to platform 2, small ramp to platform 1 & connecting . .
Curriehill B footbridge with stairs between platforms 2 v | v Unstaffed On Platform | Screens & PA | No retail facility v v
Dalgety Bay This station has step-free access to both platforms 3 \/ \/ Unstaffed Yes -2 | On Platform | Screens & PA | No retail facility \/ \/
Dalmally B Level to platform 1 - rough ground leading to barrow crossing 2 v |V Unstaffed On Platform Screen No retail facility | v | v

on platform 2
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Dalmarnock This station has step-free access to both platforms v |V I\SAL?: _—()Sga;50_6?2;12315 v | Yes-1 Ticket Office | Screens & PA | No retail facilty | v | v
'Yes - Radar - Mon - Fri 0645 — 1000
Dalmen Ramps to both platforms and connecting footbridge with stairs 9 v |V National Key Sat -0810-1130 v Yes-1 | On Platform | Screens & PA | No retail facility v |V
y
Scheme Sun - Closed
Dal . This station has step-free access to all 4 \/ \/ Ye.s ) ticket. Mon - Sat 0545 — 0000 \/ Y 1 Ticket Off s &PA | N tail facilit \/ \/
almuir platforms Efﬂce opening Sun - 0810 - 0000 es - icket Office creens o retail facility
ours
Level to platform 2, connecting footbridge Mon - Sat 0630 — 2024 ) . "
Dalreoch B with stairs to platform 1 4 v |V Sun - Closed v’ | Yes-1 On Platform | Screens & PA | No retail facility v | v
Dalry B | Ramps to both platforms 2 v |V Unstaffed Yes-1 | On Platform | Screens & PA | No retail facility v | v
P Level to platform 1, connecting footbridge . .
Dalwhinnie B with stairs to platform 2 v |V Unstaffed On Platform | Screens & PA | No retail facility v | v
Yes - ticket
Din all B Level to platform 1, ramp to platform 2 and 9 v |V ofef)iie (')C eiin Mon - Sat 0730 — 1434 on Platform Sereens Yes - Shop / v v
Ingw connecting footbridge with stairs hours P o Sun - Closed Tearoom
Drem B Level to both platforms and connecting footbridge with stairs 3 v |V Unstaffed Yes-1 | On Platform | Screens & PA | No retail facility v |V
Level to platform 1, ramp to platform 2 and connecting Mon - Sat 0630 — 2014 : o
Drumchapel B footbridge with stairs 2 v |V Sun - 0825 - 1605 v" | Yes-1 |On Platform | Screens & PA | No retail facility v |v
Drumfrochar This station has step-free access to single platform \/ \/ Unstaffed On Platform | Screen & PA No retail facility \/ \/
Drumgelloch This station has step-free access to both platforms 20 v |V Unstaffed Yes - 1 On Platform | Screens & PA | No retail facility v |V
Drumry B Level to both platforms and connecting footbridge with stairs \/ \/ Mon - Sat 0645 — 2103 \/ Yes -1 On Platform | Screens & PA | No retail facility \/ \/

Sun - Closed
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Duirinish B Rough ground v |V Unstaffed On Platform No retail facility | v | v
Duke Street B Ramps to both platforms and connecting footbridge with stairs v |V Unstaffed Yes-1 | On Platform | Screens & PA | No retail facility v | v
between platforms
Dumbarton Yes - ticket office | Mon - Sat 0600 — 0000 .
Central B Steep ramps up to platforms v |V opening hours Sun - 0810 - 2310 Yes-1 |[On Platform | Screens & PA Yes - Cafe v v
Dumbarton No step free access - stairs up to Island \/ \/ Unstaffed Yes-1 | On Platform | Screens & PA Kio \/ \/
East platform
Dumbreck B Accessible to both platforms - ramps to both platforms v |V Unstaffed Yes-1 | On Platform | Screen & PA | No retail facility v v
Mon-Fr 0500-0000 : " : Yes - Radar -
Dumfries Sat 0500-0000 g | Leve!to both platiorms and connecting footbridge with 4 v | v/ | Nationalkey | Mon-Sat0835-1930 | /| ves 1 | On Platform | Screens &PA | Yes-café | v | v
Sun 0945-0000 stairs between platforms Scheme Sun - 1030 - 1955
Mon - Fri 0555 — 2130
Dunbar This station has step-free access to single platform 6 \/ \/ Yes Sat - 0625 — 2040 \/ Yes -2 Ticket Office Screens No retail facility \/ \/
Sun - 1115-2130
Yes - Radar - Mon - Fri 0640 — 1332 v
Dunblane This station has step-free access to both platforms 2 \/ \/ National Key Sat - 0740 — 1432 \/ Yes -1 Ticket Office | Screens & PA | No retail facility \/
Scheme Sun - Closed
v
Duncraig Rough ground \/ \/ Unstaffed On Platform No retail facility \/
Yes-Radar- |\, sat 0625 - 1930
Dundee Mon - Sun 0530 - 0030 This station has step-free access to all platforms \/ \/ National Key Sun - 0830 - 1930 \/ Yes-3 Ticket Office | Screens & PA | Yes - WH Smith \/ \/
Scheme
Dunfermline
Queen This station has step-free access to both platforms 5 \/ \/ Unstaffed Yes -1 On Platform | Screens & PA | No retail facility \/ \/
Margaret
; Mon-Fr 0630-0900 Yes - Radar -
Dunfermline Sat 1000-1330 B Level to platform 2, subway and steep ramp to platform 1 11 \/ \/ National Key Mon - Sat 0640 — 1945 \/ Yes -1 Ticket Office | Screens & PA Yes —New§agenU \/ \/
Town Sun - Closed Café
Sun N/A Scheme
Dunkeld & Level to platform 1 and connecting footbridge with stairs to
unke platform 2 (low platforms). Wheelchair users and many people . .
Birnam B with reduced mobility will not be able to board / alight train at \/ ‘/ Unstaffed On Platform | Screens & PA | No retail facility ‘/ ‘/

this station
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Dunlop
Dunrobin
Castle
Dyce
East Kilbride

East Linton

Easterhouse
. Mon - Fr 0630-1000 1530-
Edinburgh 1900
Gateway Sat 0930-1830
Sun N/A
; Mon-Fr 0630-0815
Edinburgh Sat 0910-1715
Park Sun N/A
Edinburgh Mon - Sat 0400 — 0045
Waverley Sun - 0600 - 0045
Elgin
Eskbank
Exhibition Mon-Sat 0645-2330
Centre Sun 0915-2330
Fairlie
Falkirk
Grahamston
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This station has step-free access to both platforms 2 v |V Unstaffed Yes -1 On Platform | Screens & PA | No retail facility v | v
Low platfo!’m and rough ground — v |V Unstaffed On Platform No retail facility v
used only in the Summer months
This station has step-free access to both platforms 3 \/ \/ Unstaffed Yes -2 | On Platform | Screens & PA | No retail facility \/ \/
. : . Yes — ticket Mon - Fri 0600 — 2325
Tgtsfosrt;t'o” has step-free access to single 14 | v | v | office opening Sat - 0700 — 2325 v" | Yes-2 | TicketOffice | Screens & PA |Yes - Newsagent| v | v~
P hours Sun - 0940 - 1720
This station has step-free access to both platforms 8 \/ \/ Unstaffed Yes -1 On Platform Screens &PA | No retail facility \/ \/
This station has step-free access to both platforms 2 \/ \/ '\SAS: __ gl?) 22250 - 1938 \/ Yes -1 Ticket Office | Screens & PA | No retail facility \/ \/
This station has step-free access to both platforms 4 v |V Yes - t_|cket office | Mon - Sat 0610 — 0010 v" | Yes-2 | Ticket Office | Screens & PA | No retail facility v | v
opening hours Sun - 0840 - 0010
This station has step-free access to both platforms \/ \/ Unstaffed Yes -4 On Platform | Screens & PA | No retail facility \/ \/
Marks and
Yes - Radar - Mobility Spencer, Café
This station has step-free access to all platforms 4 \/ \/ National Key g/lsosng:sSat 00570000_ 2359 \/ Yes - 11 Assistance | Screens & PA |Nero, Boots, WH \/ \/
Scheme un - ) Point Smith, Food
outlets
This station has step-free access to both platforms 2 \/ \/ Yes - ticket office | Mon - Sat 0625 — 1930 \/ Yes -1 Ticket Office | Screens & PA |Vending Machine \/ \/
opening hours Sun - 1025 - 1805
This station has step-free access to single platform 11 \/ \/ Unstaffed Yes -1 On Platform | Screens & PA  [Yes - market stall \/ \/
This station has step-free access to both platforms \/ \/ Yes - t_icket office | Mon - Sat 0625 - 2310 \/ Yes -1 Ticket Office | Screens & PA | No retail facility \/ \/
opening hours Sun - 0825 - 2325
This station has step-free access to single platform 1 \/ \/ Unstaffed On Platform | Screens & PA | No retail facility \/ \/
. . Yes - Radar - Mon - Fri 0620 — 2200
Short steep ramp onto platform 2 and connecting footbridge 13 \/ \/ National Key Sat - 0630 — 2200 \/ Yes -1 | On Platform | Screens & PA |Yes - Newsagent \/ \/

with stairs. Alternative accessible route is via the road bridge.

Scheme

Sun - 0930 - 2200
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i . . Level to platform 1, ramp to platform 2 and connecting Yes - ticket offi ) _ Yes - mobil
Falkirk High Mon-Fr 0645-1315Sat 0950 B | footbridge with stairs. Alternative route is a long route using 4 v’ | v | Y8 -licketollice | Mon - Sat 0630 — 2022 v" | Yes-4 |On Platform | Screens & PA es - mobiie v |V
1400Sun N/A . opening hours Sun - 0810 - 1550 coffee van
the subway under the rail tracks
Falls Of No step free access - stairs to single platform — used Summer \/ \/ Unstaffed On Platform Screen No retail facility \/ \/
Cruachan only
Fauldhouse This station has step-free access to both platforms v |V Unstaffed On Platform | Screens & PA | No retail facility v | v
Fearn Rough ground and low platform \/ \/ Unstaffed On Platform Screen No retail facility \/ \/
Forres This station has step-free access to both platforms v |V Yes - t_|cket office | Mon - Sat 0746 — 1450 Yes -1 Ticket Office | Screens & PA [ No retail facility v |v
opening hours Sun - Closed
Forsinard B Rough ground and low platforms v |V Unstaffed On Platform Screen No retail facility v | v
Fort Matilda B ;%Iz\{?olrt; glatform 1:and connecting footbridge with stairs to 2 v |v Unstaffed Yes-1 | On Platform | Screen & PA | No retail facility v |V
Mon - Fri 0700 — 2000
: ; Sat - 0700 — 1745
. Mon-Sat 0700- . . Yes - ticket office ) ) lYes - Newsagent,
Fort William 2230Sun 0900-2230 This station has step-free access to all platforms 2 v | v opening hours Sun — 0930 - v' | Yes-1 Ticket Office | Screens & PA buffet v |V
2030(Summer)
Sun 1630 - 2000 (Winter)
Galasheils This station has step-free access to single platform v |V Unstaffed Yes-2 | On Platform | Screen & PA | No retail facility v | Vv
Garelochhead No step free access - stairs to Island platform v |V Unstaffed On Platform Screen No retail facility v | v
Garrowhill Ramps to both platforms and connecting footbridge with stairs v |V '\SAS: _-5222256 - 1944 v" | Yes-1 | On Platform | Screens & PA | No retail facility v | Vv
Garscadden No step free access - stairs to Island platform v |V '\SAS: _-gggggzo - 2025 On Platform | Screens & PA | No retail facility v | v
Gartcosh B This station has step-free access to both platforms 6 \/ \/ Unstaffed Yes-1 | On Platform | Screens & PA No retail facility \/ \/
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Garve B Level access from car parks but rough ground v |V Unstaffed On Platform Screen No retail facility v | v
ngr:%?.?r?s This station has step-free access to single platform v |V Unstaffed On Platform Screen No retail facility v v
. Level from car park to platform 1, ramp to platform 2 and Mon - Sat 0640 — 1344 ) . .
Giffnock connecting footbridge with stairs 4 v |V Sun - Closed Yes-1 | On Platform | Screens & PA | No retail facility v |V
. . No step free access - stairs to both \/ \/ . . \/ \/
Gilshochill platforms Unstaffed On Platform | Screens & PA | No retail facility
Girvan Level to platform 1 with connecting subway & stairs 2 v |V Ilzstji(-)rial‘?(aé , Mon - Sat 0635 — 1339 v On Platform | Screens & PA | No retail facilty | v | v
a to platform 2 Y| Sun-1110- 1850 y
Scheme
Glasgow Mon - Sat 0400 - 0015Sun Yes-Radar- |\ sat 0600 — 2325 S|02/InacrgrS Coffee
Central High | 77000000 This station has step-free access to all platforms v |V NaStlorr:aI Key Sun - 0720 - 2325 Yes- 11 | Mobility Point | Screens & PA | o 0B ot v |V
Level cheme WH Smith,
GIaSgOW Mon - Sat 0400 - 0015Sun Mon - Sat 0630 — 2330 Low Level
Central Low 0700 - 0000 This station has step-free access to both platforms v |v Sun - 0815 - 2330 v | Yes-5 ticket office Screens & PA | No retail facility v |V
Level
Glasgow Mon - Sat 0500 - Yes - Radar - Mon - Sat 0510 — 2355 At automati v bil
Queen Street | 0000Sun - This station has step-free access to all platforms 5 \/ \/ National Key Son '0;‘10 235_5 \/ Yes-9 ticzgtorgtaelsc Screens & PA :osff-eemSaLe \/ \/
High Level 0730 - 0000 Scheme un - - 9
GIaSgOW Mon - Sat 0500 - 0000Sun Facilities provided from At automatic
Queen Street 0730 - 0000 This station has step-free access to both platforms \/ \/ High Level Yes - 2 ticket gates Screens & PA At High Level \/ \/
Low Level
Gleneagles This station has step-free access to both platforms 2 \/ \/ Yes Unstaffed Yes -1 On Platform | Screen & PA No retail facility \/ \/
Glenfinnan B Barrow crossing to platform 2 \/ \/ Unstaffed On Platform Screen No retail facility \/ \/
Level to both platforms and connecting footbridge with stairs Mon - Sat 0715 — 1419 ) . -
Glengarnock B between platforms 4 v |V Sun - Closed v | Yes-1 |On Platform | Screens & PA | No retail facility v v
Glenrothes B Ramps to both platforms 3 v |V Unstaffed On Platform | Screens & PA | No retail facility v |V

With Thornton
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Golf Street B Short steep ramps to both platforms v |V Unstaffed On Platform Screen No retail facility | v | v
Golspie This station has step-free access to single platform \/ \/ Unstaffed On Platform Screen No retail facility \/ \/
Gorebridge This station has step-free access to single platform 5 \/ \/ Unstaffed Yes-1 | On Platform | Screen & PA | No retail facility \/ \/
Mon-Sat 0515-0000Sun This station has step-free access to all \/ \/ Yes - Radar - Mon - Sat 0540 — 2340 \/ \/ \/
Gourock 0715-2345 platforms 5 Naélg::lﬂléey Sun - 0810 - 2329 Yes-1 | Ticket Office | Screens & PA | Yes - snack van
Greenfaulds Ramps to both platforms v |V Unstaffed Yes-1 | On Platform | Screens & PA | No retail facility v v
Greenock Level to platform 1, ramp to platform 2 and stairs 2 \/ \/ Yes - t_icket office | Mon - Sat 0720 - 2034 \/ Yes-1 | On Platform | Screens & PA | No retail facility \/ \/
Central between platforms. opening hours Sun - 0920 - 1730
Greenock West No step free access - stairs down to below ground platforms \/ \/ I\S/Ilj):_-(\)_ﬁ‘;astsOng(())o—sOOOS Yes -1 On Platform | Screens & PA Yes - Café \/ \/
Gretna Green This station has step-free access to both platforms 2 \/ \/ Unstaffed On Platform | Screen & PA No retail facility \/ \/
Hairmyres This station has step-free access to single platform 6 \/ \/ Unstaffed Yes -2 On Platform | Screens & PA | No retail facility \/ \/
Hamilton This station has step-free access to both platforms 5 v |V ves - t_icket office | Mon - Sat 0620 — 2320 v | Yes-1 Ticket Office | Screens & PA [ No retail facility v |v
Central opening hours | Sun-0910 - 1630
. Yes - ticket office | Mon - Sat 0620 — 2004 . .
Hamilton West B Ramps to both platforms 2 v |V opening hours Sun - Closed v' | Yes-1 On Platform | Screens & PA | No retail facility v | v
Hartwood B tlea\{feolrt; glatform 1:and connecting footbridge with stairs to v |V Unstaffed On Platform | Screens & PA | No retail facility v | v
Hawkhead This station has step-free access to single platform 2 \/ \/ Unstaffed Yes-1 | On Platform | Screen & PA No retail facility \/ \/
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Mon-Sat 0500-0130Sun Mon - Sat 0630 — 2125 Automatic Yes - kiosk,
Haymarket 0700-0100 This station has step-free access to all platforms 2 \/ \/ Yes Sun - 0810 - 2125 \/ Yes -8 ticket gates Screens & PA cafezpl\éls;l;sr and \/ \/
Helensburgh | Mon -Sat 0540-2355Sun . . Yes - ticket office | Mon - Sat 0555 - ) )
Central 0745-0100 This station has step-free access to all platforms 2 v |V opening hours | 0000Sun -0750 - 2345 v’ | Yes-1 Ticket Office | Screens & PA | Yes - newsagent v | v
Hela?)?)t;:rgh B | Steep ramp to single platform v |V Unstaffed On Platform Screen No retail facility | v | v
Level to platform 1 and connecting . -
Helmsdale B footbridge with stairs to platform 2 v |V Unstaffed On Platform Screen No retail facility v v
High Street No step free access - stairs down to both platforms v |V I\SAL?: _-osga1too?gg1_5233o v On Platform | Screens & PA Yes — Kiosk v | v
Hillfoot B Level to both platforms and connecting footbridge with 2 v |V Unstaffed Yes -1 | On Platform | Screens & PA | No retail facility v | v
stairs
. T Ramp to platform 1, level access from street to platform 2 and Mon - Sat 0710 — 1414 . "
Hillington East B connecting footbridge with stairs between platforms Vv Sun - Closed On Platform | Screens & PA | No retail facility viv
s Ramp from street to platform 2 and connecting footbridge with Mon - Sat 0710 — 1414 ) . .
Hillington West B stairs to platform 1 v |V Sun - Closed Yes-1 | On Platform | Screens & PA | No retail facility v |v
Level to platform 2, ramp to platform 1 and connecting . .
Holytown B footbridge with stairs between platforms v |V Unstaffed Yes-1 | On Platform | Screens & PA | No retail facilty | v | v
Howwood B Ramps to both platforms 2 v |V Unstaffed On Platform | Screen & PA | No retail facility v | v
Huntl B Level to both platforms and connecting footbridge with stairs 4 v i iv Yes - ticket office | Mon - Sat 0650 — 1354 v | Yes-1 On Platform | Screens & PA | No retail facilit v i v
untly between platforms opening hours Sun - Closed ¥
: : Yes - ticket office | Mon - Sat 0610 — 2330 . ) . -
Hyndland This station has step-free access to Island platform v |V opening hours Sun - 0810 - 2335 v | Yes-3 | TicketOffice | Screens & PA | No retail facility v |V
Insch B Level to platform 2 and connecting footbridge with stairs to 2 v |V Unstaffed Yes -1 | On Platform | Screens & PA | No retail facility v | v

platform 1
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Invergordon B Level access to platform 1 and ramp to platform 2 1 v |V Unstaffed On Platform Screen No retail facility v | v
| . B Level side entrance on edge of platform 2 - northbound, v v Unstaffed Atthe sh?]lter s No retail facilit viv
nvergowrie footbridge with stairs connecting both platforms glr;\t?g::m creen o retail tactlity
Yes - Radar - Mon - Sat 0630 -
Inverkeithing 1\)/|801n5-_82a3t3(())600-23458un This station has step-free access to both platforms 6 v |V National Key 1930Sun - 1010 | v* | Yes-2 | Ticket Office | Screens & PA | Yes — Kiosk v | v
Scheme - 1730
Inverkip ;’g;;t;hon has step-free access to single 2 v |V Unstaffed On Platform | Screen & PA | No retail facility | v v
Inv_erness This station has step-free access to both 4 \/ \/ Aval.lable at Unstaffed \/ On Platform | Screens & PA | No retail facility \/ \/
Airport platforms Airport
Yes - available Mon - Fri 0630 - 2030Sat . Yes - Costa
Inverness Mon-Sat 0445-0015Sun This station has step-free access to all platforms 3 \/ \/ between 0630and | - 0630 - 1830Sun \/ Yes-3 _Automatlc Screens & PA Coffee, WH \/ \/
0900-0015 ticket gates .
1930 - 0915 - 2020 Smith, bar
Invershin B Steep and rough ground to single, low platform \/ \/ Unstaffed On Platform Screen No retail facility \/ \/
Ramp to platform 2 from road-side and level to . . Mon - Sat 0650 -
Inverurie B platform 1. Also connecting footbridge with stairs 4 \/ \/ Yes - t_|cket office 1350Sun - \/ Yes -1 | On Platform | Screens & PA Yes - café \/ \/
opening hours
between platforms Closed
Yes - Radar - Mon - Sat 0610 -
Irvine B Accessible to both platforms 6 v |V National Key 22408un - 0905| v | Yes—1 | On Platform | Screens & PA |Yes - Newsagent v |V
Scheme - 1825
4 ) Mon - Sat 0650 -
Johnstone This station has step-free access to both platforms 11 \/ \/ Yz;e:;ﬁge}:c?ﬂ:e 2030Sun - 0920 \/ Yes -2 On Platform | Screens & PA |Yes - Newsagent \/ \/
- 1840
. Ramps to both platforms and connecting footbridge with stairs ) . o
Jordanhill between platforms 1 v |V Unstaffed Yes-1 | On Platform | Screens & PA | No retail facility | v v
. . . . Yes - ticket office | Mon - Sat 0638 - . o
Keith This station has step-free access to single platform 2 \/ \/ opening hours 1342Sun - Closed \/ Yes -1 On Platform | Screens & PA No retail facility \/ \/
Kelvindale This station has step-free access to single platform v |V Unstaffed On Platform | Screens & PA | No retail facility v | Vv
Kennishead B Steep ramps to both platforms and connecting footbridge with \/ \/ Unstaffed On Platform | Screens & PA | No retail facility \/ \/

stairs between platforms
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Kildonan B Rough ground v |V Unstaffed On Platform Screen No retail facility | v | v
Mon-Sat 0530-0000S ves-Radar- 1\ sat 0630 - 2335
Kilmarnock on-Sat 0530- un Level to platforms 1,2,3, underpass & lift to platform 4 6 \/ \/ National Key \/ Yes - 1 Ticket Office | Screens & PA Yes - Kiosk \/ \/
0730-2340 Scheme Sun - 1015 - 2330
Kilmaurs B Ramp to single platform 2 v |V Unstaffed Yes-1 | On Platform | Screen & PA | No retail facility v | v
Ramp to platform 2, stairs to platform 1
Kilpatrick B and connecting footbridge with stairs v |v Unstaffed On Platform | Screen & PA | No retail facility v |v
between platforms
G Yes-Radar- | vy sat 0605 — 2330
K|IW|nn|ng Level to platforms 2 & 3, steep ramps down to platforms 1 & 4 15 \/ \/ National Key Sun - 0850 - 2330 \/ Yes -1 Ticket Office | Screens & PA |Yes - Newsagent \/ \/
Scheme
Kinbrace B Rough ground v |V Unstaffed On Platform Screen No retail facility v |V
. . . . Yes - Radar - Mon - Fri 0645 — 1000
Kinghorn B | Sovel o platform 2 and connecting footbridge with stairs to v' | v/ | NatonalKey | Sat -0810— 1130 On Platform | Screens & PA | No retail facilty | v | v
P Scheme Sun - Closed
Kings Park . No step free access - stairs to island platform v |V '\SAS: __ggggg?’s - 1339 Yes-1 | On Platform | Screens & PA | No retail facilty | v | v
Kingsknowe B Ramps to both platforms and level crossing \/ \/ Unstaffed On Platform | Screens & PA No retail facility \/ \/
. . Level to platform 1 and connecting footbridge with stairs to Yes - ticket office | Mon - Sat 0826 — 1530 . .
Kingussie B platform 2 (low platform). 1 v |V opening hours Sun - Closed v On Platform | Screens & PA | No retail facility v | v
Kintore This station has step-free access to both platforms \/ \/ Unstaffed Yes On Platform | Screens & PA No retail facility \/ \/
. Mon-Fr 0630-0000Sat 0630- . . Yes - ticket office | Mon - Sat 0630 — 1900 ) ) Yes - WH Smith,
Kirkcaldy 2200Sun 0810-2330 This station has step-free access to both platforms 15 v |V opening hours | Sun - 0800 - 1915 v" | Yes-2 | Ticket Office | Screens & PA mobile coffee van v |v
Kirkconnel B ;%Ie;{?olrt; glatform 1:and connecting footbridge with stairs to v |V Unstaffed On Platform | Screens & PA | No retail facility v | v
Kirkhill B Ramps down to both platforms 1 v |V Unstaffed On Platform | Screens & PA | No retail facility v v
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Kirknewton Level crossing between platforms 1 v | v Unstaffed On Platform | Screens & PA | No retail facility v | v
Kirkwood Ramps to both platforms v | v Unstaffed On Platform | Screens & PA | No retail facility v |v
L’éﬁ'ﬁaﬁi‘ This station has step-free access to all platforms \/ \/ Ygzéntiiﬁlée;g:frisce 'gl?: _' g; 22246 - 1650 \/ On Platform Screen Yes - restaurant \/ \/
Mon - Fri 0645 — 1000
Ladybank B | Rames to both platforms, long route 4 v |v Sat - 0810 — 1130 v On Platform | Screens & PA | No retail facility | v | v
y
between platforms Sun - Closed
Lair B Level to platform 1 and connecting footbridge with stairs to 1 \/ \/ Unstaffed On Platform Screen No retail facility \/ \/
g platform 2
Lanark This station has step-free access to all platforms 3 v |V '\SAS: _'gf)tsggzo - 2025 v" | Yes-1 |On Platform | Screens & PA | No retail facility v |V
Langbank Ramps to both platforms and connecting footbridge with stairs \/ \/ Unstaffed On Platform | Screens & PA | No retail facility \/ \/
La ngside No step free access - stairs to Island platforms. \/ \/ Unstaffed Yes -1 On Platform | Screens & PA No retail facility \/ \/
Larbert Access@le to both platforms with short steep ramp to the 5 \/ \/ Yes - t!cket office | Mon - Sat 0700 — 2054 \/ Yes -2 Ticket Office | Screens & PA | No retail facility \/ \/
connecting footbridge opening hours Sun - Closed
Largs This station has step-free access to both platforms 2 \/ \/ Ygze';;ﬁge;gﬂsce gls: _' OSSa?ESOngg?)—OZSSO \/ Yes -1 On Platform | Screens & PA Yes - kiosk \/ \/
Larkhall This station has step-free access to both platforms 13 v |V Unstaffed Yes-1 | On Platform | Screens & PA | No retail facility v | Vv
Laurencekirk This station has step-free access to both platforms 2 \/ \/ Unstaffed Yes-1 | On Platform | Screens & PA No retail facility \/ \/
. Level to both platforms and connecting footbridge with stairs Yes - Radar - Mon - Sat 0645 — 2200
Lenzie B 6 \/ \/ National Key \/ Yes -2 | On Platform | Screens & PA | No retail facility \/ \/

between platforms

Scheme

Sun - Closed
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ves-Radar- |\ Sat0620 - 2145
Leuchars B Ramp to Island platform 4 \/ \/ National Key Slj)r?-10a10 ) 221_5 \/ Yes -1 Ticket Office | Screens & PA | No retail facility \/ \/
Scheme
Yes - Radar -
L . . . Mon - Sat 0600 — 2300 ) . Yes - coffee
Linlithgow This station has step-free access to both platforms 2 v |V NaStlg::rL]I;ey Sun - 0815 - 2300 v Yes -4 Ticket Office | Screens & PA vending machine v | v
lelljr:)%tsrton Ramps to both platforms 7 \/ \/ Unstaffed Yes -2 | On Platform | Screens & PA | No retail facility \/ \/
lemgSton Ramps to both platforms, narrow 5 \/ \/ Unstaffed Yes -2 | On Platform | Screens & PA | No retail facility \/ \/
South platforms
Loch Awe B Level from car park over rough ground v |V Unstaffed On Platform Screen No retail facility v | Vv
Loch Eil O.B. B Rough ground v |V Unstaffed On Platform Screen No retail facility v | v
Lochailort B Ramp from car park v |V Unstaffed On Platform Screen No retail facility v | v
Locheilside B Rough ground v |V Unstaffed On Platform Screen No retail facility v | v
Lochgelly B Ramp from car park to platform 1 and stairs to platform 2 2 v |V Unstaffed On Platform | Screens & PA | No retail facility v | v
Lochluichart B Ramp from car park to single platform, rough ground v |V Unstaffed On Platform No retail facility v | v
Lochwinnoch B Level to platform 1 and stairs to platform 2 1 v |V Unstaffed Yes-1 | On Platform | Screens & PA | No retail facility v | v
. Yes-Radar- |\ sat 0735 - 2045
Lockerbie This station has step-free access to both platforms 3 \/ \/ National Key Sun - 1450 - 2220 \/ Ticket Office | Screens & PA | No retail facility \/ \/
Scheme
Longniddry B thzwspE:t\?v;%r?optI:\ t?(lja:ic;rms and connecting footbridge with 3 v |V Unstaffed Yes-2 | On Platform | Screens & PA | No retail facilty | v* | v
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Mallaig
Markinch
Maryhill

Maxwell Park

Maybole

Merryton

Milliken Park

Milngavie

Monifieth

Montrose

Morar

Mosspark

Motherwell

Mon-Sat 0545-0015Sun
0730-2345
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Mon - Sat
i i - v |V Y 1010 - 1350(Winter) v . , Screen & Yes-Seafood | | s
This station has step-free access to all platforms 1 es 1000 - 1800 (Summer) Ticket Office CCTV PA shop
Sun - Closed
Yes - ticket office Mon - Fri 0645 — 1315 Y bil
This station has step-free access to both platforms 9 \/ \/ ; Sat - 0810 — 144 \/ Yes-1 Ticket Office | Screens & PA es - mobte \/ \/
opening hours coffee van
Sun - Closed
Ramps to both platforms \/ \/ Unstaffed On Platform | Screens & PA | No retail facility \/ \/
l;llc;t?ct)er;r;;free access — stairs to island \/ \/ Unstaffed Yes-1 | On Platform | Screens & PA | No retail facility \/ \/
This station has step-free access to single platform 1 \/ \/ Unstaffed On Platform | Screen & PA | No retail facility \/ \/
This station has step-free access to both platforms 5 \/ \/ Unstaffed On Platform | Screens & PA | No retail facility \/ \/
EZ?S?TS both platforms and connecting roadbridge between v | v Unstaffed Yes - 1 On Platform | Screens & PA | No retail facility v | v
This station has step-free access to all platforms 6 \/ \/ ves- t!cket office | Mon - Sat 0640 — 2340 \/ Yes -1 Ticket Office | Screens & PA Yes . coffee \/ \/
opening hours Sun - 0815 - 2300 kiosk
. At the shelter
Level ‘to platform 2.‘ ramp to platform 1 and connecting v | v Unstaffed on each Screens No retail facility v v
footbridge with stairs
platform
This station has step-free access to both platforms 6 \/ \/ Yes - t?cket office | Mon - Sat 0620 — 1930 \/ Yes -1 Ticket Office | Screens & PA | No retail facility \/ \/
opening hours Sun - 0910 - 1630
Rough ground \/ Unstaffed On Platform No retail facility \/ \/
This station has step-free access to single platform \/ \/ Unstaffed On Platform | Screen & PA No retail facility \/ \/
Yes - Radar - Yes - coffee
This station has step-free access to all platforms 3 \/ \/ National Key I\S/Ion ) (‘)9’83:006;2;00000 \/ Yes -1 Ticket Office | Screens & PA kiosk and WH \/ \/
Scheme un- ) Smith
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. Yes - ticket offi . .
Mount Florida This station has step-free access to Island platform v |V zseniﬁ eh(;)urlse Sat - 0635 — 2140 v’ | Yes-2 Ticket Office | Screens & PA | No retail facility v | v
pening Sun - 0910 - 1650
Mount Vernon B Ramps to both platforms and connecting footbridge with stairs \/ \/ Unstaffed Yes -1 On Platform | Screens & PA | No retail facility \/ \/
. Level to platform 1, ramp to platform 2 and connecting . .
Muir Of Ord B footbridge with stairs 2 v |V Unstaffed On Platform Screen No retail facility v | v
. This station has step-free access to both Mon - Sat 0655 — 1359 : "
Muirend platforms \/ \/ Sun - Closed Yes-1 | On Platform | Screens & PA | No retail facility \/ \/
Musselburgh Ramps to both platforms 6 v |V Unstaffed Yes-2 | On Platform | Screens & PA | No retail facility v | v
Level to platform 1, level access to platform 2 via Balbalair e ) ) _
Nairn road (rough ground) and connecting footbridge with stairs 2 \/ \/ Ygsenti'ﬁker:gfr':e '\SAS:_ ggtsggm 1514 \/ Yes-1 | On Platform | Screens & PA Yes - Café \/ \/
between platforms P 9
Neilston B Ramps to both platforms and connecting footbridge with stairs 2 v |V Yg:énti'ﬁger:gfr':e I\S/IL(J):_-(‘)S;1tOO_6?25—02215 Yes-1 | On Platform | Screens & PA | No retail facility v | v
New Cumnock B Level to platform 1 and ramp to platform 2 4 \/ \/ Unstaffed On Platform | Screen & PA Yes - café \/ \/
Newcraig hall This station has step-free access to single platform 40 \/ \/ Unstaffed Yes - 1 On Platform | Screens & PA No retail facility \/ \/
Newton This station has step-free access to both platforms 8 v |V Ygge-r:iiﬁger:gﬂse '\SA::_' (?ge;tOO?}gs—OZSm v’ | Yes-1 Screens & PA | No retail facility v | v
Newton On Ayr IF;E\;?C!:; qlatform 2 and connecting footbridge with stairs to v |V Unstaffed On Platform | Screens & PA | No retail facilty | v | v~
Newtong range This station has step-free access to single platform 3 \/ \/ Unstaffed Yes-1 | On Platform | Screen & PA No retail facility \/ \/
Newtonmore This station has step-free access to single platform 1 \/ \/ Unstaffed On Platform | Screen & PA No retail facility \/ \/
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Nitshill B bRamp {o platform 1 and connecting footbridge with stairs v |V Unstaffed On Platform | Screen & PA | No retail facility | v | v~
etween platforms
North Berwick This station has step-free access to all platforms 3 v |v Unstaffed Yes-2 | On Platform | Screens & PA |Yes - Newsagent v |V
North Ramps to both platforms and connecting footbridge with stairs 1 v | v Unstaffed Yes-1 | On Platform | Screens & PA Yes - Café v | v
Queensferry
This station has step-free access to all Yes - ticket Mon - Sat 0500 — 2036
Oban platforms 2 v |V offlchoup:csenlng Sun - 1045 - 1811 v Ticket Office | Screens & PA |Yes - Newsagent v v
Paisley Canal This station has step-free access to single platform \/ \/ Unstaffed Yes-1 | On Platform | Screens & PA | No retail facility \/ \/
Paisley Mon-Sat 0530-0030Sun This station has step-free access to all platforms 2 v |v Ilzstji(-)rial‘?(aé , Mon - Sat 0555 — 2310 v" | Yes-3 |On Platform | Screens & PA snatii/;old v |v
Gilmour Street | 0630-0030 P P s 18| sun-0725 - 2305 drinks vending
machines
Pi‘;ﬁéft' No step-free access - stairs \/ \/ Unstaffed Yes -1 On Platform | Screens & PA No retail facility \/ \/
. Mon-Sat 0500- ) i Yes - ticket office | Mon - Sat 0550 — 2330 ' y ;
Partick 0000Sun 0700-2340 This station has step-free access to all platforms \/ \/ opening hours Sun - 0810 - 2330 \/ Yes -4 Ticket Office | Screens & PA |Mobile coffee cart \/ \/
Level to platform 1, footpath to platform 2 and connecting . .
Patterton footbridge with stairs between platforms 4 v |V Unstaffed Yes-1 | On Platform | Screens & PA | No retail facility v | v
Yes - Radar - Mon - Fri 0645 — 1930 .
Perth Mon-Sat 0500-0000Sun This station has step-free access to all platforms 7 \/ \/ National Key Sat - 0745 -1915 \/ Yes -3 Ticket Office | Screens & PA Yes - WH Smith, \/ \/
0730-2340 Scheme Sun - 0815 - 1915 Coffee Shop
. Ramp to platform 2, ramp at the end of northbound platform Yes - ticket office | Mon - Sat 0805 — 1830 . .
Pitlochry B and connecting footbridge with stairs between platforms 2 \/ \/ opening hours Sun - 1040 - 1820 On Platform | Screens & PA | No retail facility \/ \/
Plockton B Rough ground, red chips and low platform \/ \/ Unstaffed On Platform No retail facility \/ \/
Pollokshaws No step free access - stairs to Island platform \/ \/ Unstaffed Yes-1 | On Platform | Screens & PA | No retail facility \/ \/

East
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Pollokshaws No step free access - stairs to both platforms \/ \/ Unstaffed Yes - 1 On Platform | Screens & PA | No retail facility \/ \/
West
Pollokshields No step free access - stairs to Island platform v |V Mon - Sat 0640 - 1344 Yes-1 | On Platform | Screens & PA | No retail facility V| v
East Sun - Closed
Pollokshields No step free access - stairs to Island platform \/ \/ Unstaffed Yes-1 | On Platform | Screen & PA | No retail facility \/ \/
West
Steep ramps to both platforms and Yes - Radar -
Polmont B connecting footbridge with stairs between 2 \/ \/ National Key Mon - Sat 0655 - 2049 \/ Yes -3 | On Platform | Screens & PA | No retail facility \/ \/
Sun - Closed
platforms Scheme
Port Glasgow B Ramp to platform 1, path to platform 2 and connecting 2 v |V IIZ?i(_)r?aal‘(?g , Mon - Sat 0615 - 0000 v" | Yes-1 |On Platform | Screens & PA | No retail facilty | v | v
9 footbridge with stairs between platforms Scheme Y Sun - 0745 - 0000 y
Portlethen B Level access to both platforms and ramp to platform 2 2 v |V Unstaffed Yes-1 [ On Platform | Screens & PA | No retail facility v |v
Possilpark & B Ramps to both platforms v |V Unstaffed On Platform | Screens & PA | No retail facility v |V
Parkhouse
Ramps to both platforms and connecting footbridge with stairs ) . .
Prestonpans B or access under rail bridge between platforms 11 v |V Unstaffed Yes - 1 On Platform | Screens & PA [ No retail facility v |V
Pre.StWICk This station has step-free access to both platforms \/ Yes - Insjde the Unstaffed On Platform | Screens & PA |. Eacilities are \/
A|rport terminal inside the Airport
Prestwick Mon - Sat 0635 — 1750 .
Town B Level from car park to platform 2 and steep ramp to platform 1 2 \/ \/ Yes Sun - 0910 - 1650 \/ Yes -1 On Platform | Screens & PA Yes - Café \/ \/
Plgea?':wrlne"y& B Level to platform 1 and ramp to platform 2 \/ \/ Unstaffed \qes " | On Platform | Screens & PA No retail facility \/ \/
Mon - Fri 0640 — 2100
Queens Park No step free access - stairs to island platform \/ \/ Sat - 0620 - 2120 Yes-1 | On Platform | Screens & PA No retail facility \/ \/
Sun - Closed
Yes - Radar -
Rannoch No step free access - stairs to island platform \/ \/ National Key Unstaffed On Platform Yes - Tearoom / \/ \/

Scheme

shop
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Renton This station has step-free access to both platforms v |V Unstaffed On Platform | Screens & PA | No retail facility v | v
Reston This station has step-free access to both platforms 10 \/ \/ Unstaffed On Platform | Screens & PA No retail facility \/ \/
Robroyston This station has step-free access to both platforms \/ \/ Unstaffed Y2es ~ | On Platform No retail facility \/ \/
Rogart B Level to platform 2 - low platform and ramp to platform 1. \/ \/ Unstaffed On Platform Screen No retail facility \/ \/
Rosyth B Accessible to both platforms 8 v |V Unstaffed Yes-2 [ On Platform [ Screens & PA | No retail facility v | v
Roy Bridge No step free access - stairs to single platform v |V Unstaffed On Platform Screen No retail facility | v | v
: : Mon - Sat 0625 — 2315 ) ) Yes - coffee
Rutherglen This station has step-free access to Island platform 5 \/ \/ Sun - 0825 - 2315 \/ Yes -2 | Ticket Office | Screens & PA vending machine \/ \/
Level to both platforms and connecting footbridge with stairs Mon - Sat 0623 — 1818 ) . .
Saltcoats B between platforms 5 v |V Sun - 0940 - 1920 v | Yes-1 | On Platform | Screens & PA | No retail facility v |V
Sanquhar B Ramps to both platforms 1 v |V Unstaffed On Platform | Screens & PA | No retail facility v |v
Scotscalder B Rough ground and low platform v |V Unstaffed On Platform Screen No retail facility v | v
. Level to platform 1, ramp to platform 2 and connecting Mon - Sat 0620 — 2030 . -
Scotstounhill B footbridge with stairs between platforms 1 v |V Sun - Closed v" | Yes-1 | On Platform | Screens & PA | No retail facility | v | v
Shawfair This station has step-free access to both platforms 3 \/ \/ Unstaffed Yes -1 On Platform | Screens & PA No retail facility \/ \/
Shawlands No step free access - stairs to Island platform v |v Unstaffed Yes-1 | On Platform | Screens & PA | No retail facility v v
Shettleston B Level to platform 1, ramp to platform 2 and connecting 2 v | v Yes - ticket office | Mon - Sat 0600 — 1948 v Yes-1 | On Platform | Screens & PA | No retail facility v |V

footbridge with stairs between platforms

opening hours

Sun - Closed
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Shieldmuir This station has step-free access to both platforms v Unstaffed On Platform | Screens & PA | No retail facility | v | v
Shotts B Ramps to both platforms 10 v |V gﬁ::gggggw - 1320 v Yes-1 On Platform | Screens & PA | No retail facility v |V
. Ramp to platform 1, level access to platform 2 is through Yes - open 0700 - | Mon - Sat 0630 — 2014
Singer B Clydebank business park and there are stairs vV 1900 hours Sun - Closed Yes-1 | On Platform | Screens & PA |Yes - Newsagent vV
No step free access - stairs to both ‘/ \/ . " ‘/ \/
Slateford platforms Unstaffed On Platform | Screen & PA | No retail facility
South Gyle B Eg;?;;ts both platforms and roadbridge connecting both 1 v |V Unstaffed Yes-2 | On Platform | Screens & PA | No retail faciity | v* | v
Spean Bridge B Rough ground v |V Unstaffed On Platform Screen No retail facility | v | v
Springburn No step free access - stairs to all platforms. v |V '\SAS: __ggggg?’o - 1322 Yes -1 On Platform | Screens & PA  |Yes - Newsagent v v
Springfield Stairs and connecting footbridge with stairs to platform 2 v |V Unstaffed On Platform | Screen & PA | No retail facility v v
Stepps ﬂ Ramps to both platforms 2 v |V Unstaffed Yes - 1 On Platform | Screens & PA | No retail facility v |V
Stevenston This station has step-free access to both platforms 1 \/ \/ Unstaffed On Platform | Screens & PA No retail facility \/ \/
Stewarton This station has step-free access to both platforms 2 \/ \/ Unstaffed Yes -1 On Platform | Screens & PA No retail facility \/ \/
. Yes - Radar - . Yes - WH Smith
e Mon-Fri 0515-0000Sat 0530 . . } Mon - Sat 0620 — 2100 Automatic .
Stlrllng 0000Sun 0830-2345 This station has step-free access to all platform 10 \/ \/ National Key Sun - 0850 - 2200 \/ Yes-3 ticket gates Screens & PA Coffge Vending \/ \/
Scheme Machines & cafe
) . . ) ) Mon - Fri 0710 — 1855
Stonehaven B Ramps to both platforms and connecting by subway with stairs 4 ‘/ \/ Yes - ticket office Sat - 0800 — 1504 \/ Yes-1 | On Platform | Screens & PA | No retail facility \/ \/

between platforms

opening hours

Sun - Closed
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Stow This station has step-free access to both platforms 3 v |V Unstaffed Yes -1 On Platform | Screens & PA | No retail facility v | v
Stranraer Yes - Radar - Mon - Sat 0930 — 1500
Harb This station has step-free access to both platforms v | v National Key Mon — Sat 1600 —1900 v Ticket Office | Screen & PA No retail facility v | v
arbour Scheme Sun - 0930 - 1900
Ramp to platform 2, level access to platform 1 and connecting . .
Strathcarron B footbridge with stairs between platforms 2 v |V Unstaffed On Platform Screen No retail facilty | v | v
Stromeferry ;Ihal tsfc)s:;tslon has step-fres access to both v |V Unstaffed On Platform No retail facility v |V
Summerston B Ramps to both platforms, long route between platforms \/ \/ Unstaffed Yes -1 On Platform | Screens & PA | No retail facility \/ \/
Tain B Level platform 2, ramp to platform 1 and connecting 4 \/ \/ Unstaffed On Platform Screen Yes - restaurant \/ \/
footbridge with stairs between platforms
Taynuilt B Sz?gnt%platform 2 (rough ground) barrow crossing between v |V Unstaffed On Platform Screen No retail facility v |V
Thornliebank B Ramps to both platforms v | v Unstaffed Yes-1 | On Platform | Screens & PA | No retail facility v | v
Thorntonhall This station has step-free access to single platform 1 \/ \/ Unstaffed On Platform | Screens & PA No retail facility \/ \/
) ) Mon - Fri 0950 — 1654
Thurso This station has step-free access to both platforms 1 \/ \/ Yes - t!cket office Sat - 1010 — 1654 \/ Ticket Office Screen No retail facility \/ \/
opening hours
9 Sun - Closed
Level to both platforms and connecting footbridge with stairs Mon - Sat 0635 — 1750 B B
Troon between platforms 6 \/ \/ Yes Sun - 1010 - 1750 \/ Yes -1 On Platform | Screens & PA |Yes - Newsagent \/ \/
Tulloch Rough ground v | v Unstaffed On Platform Screen No retail facility v | v
Tweedbank This station has step-free access to all platforms 13 \/ \/ Yes - Cafe Unstaffed Yes -2 | On Platform | Screens & PA Yes - Retail \/ \/

opening times
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TyndrumLower This station has step-free access to single platform v |V Unstaffed On Platform Screen No retail facility v v
. Level to both platforms and connecting footbridge with stairs Yes - ticket office | Mon - Sat 0620 — 2004 i
Uddingston B | Letween platforms 12 v |v opening hours | Sun - 0910 - 1630 v’ | Yes-2 | On Platform | Screens & PA Yes - Café v v
Uphall B | Ramps to both platforms 10 v |V Unstaffed Yes-2 | On Platform | Screens & PA | No retail facility | v | v
No step free access - stairs to Island . "
Upper Tyndrum platform with rough ground v |V Unstaffed On Platform Screen No retail facility v v
Ramps to both platforms and connecting footbridge with stairs ~ . "
Wallyford between platforms 1 v |v Unstaffed Yes-1 | On Platform | Screens & PA | No retail facility | v v
o Yes-Radar- 1\ sat 0610 - 2320
Wemyss Bay This station has step-free access to all platforms 4 v |V National Key Sun - 0855 - 2130 Yes-1 | Ticket Office | Screen & PA |Yes —Bar & Cafe| v v
Scheme
West Calder This station has step-free access to both platforms 2 v |V Unstaffed Yes-1 | On Platform | Screens & PA | No retail facility v | v
West Kilbride This station has step-free access to single platform 3 v | v Unstaffed Yes -1 | On Platform | Screens & PA | No retail facility v | v
Wester Hailes Ramps to both platforms viv Unstaffed On Platform Screens & PA | No retail facility v v
Level to platform 1, ramp to platform 2 and connecting Yes - ticket office | Mon - Sat 0630 — 2053 ) . ) . "
Westerton footbridge with between platforms 3 v |V opening hours Sun - 0910 - 1650 v | Yes-1 Ticket Office | Screens & PA | No retail facility v | v
Whifflet This station has step-free access to both platforms 2 \/ \/ Unstaffed Yes - 1 On Platform | Screens & PA No retail facility \/ \/
Whinhill This station has step-free access to both platforms v | v Unstaffed On Platform | Screen & PA | No retail facility v v
. . Level from ticket office onto platform 1, ramp to platform 2 and Mon - Sat 0655 — 1359 ~ . "
Whitecraigs connecting footbridge with stairs between platforms 2 v |v Sun - Closed Yes-1 | On Platform | Screens & PA | No retail facilty | v | v
Wick This station has step-free access to both platforms \/ \/ Yes - ticket office | Mon - Sat 1010 - 1714 \/ Ticket Office Screen No retail facility \/ \/

opening hours

Sun - Closed
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Williamwood No step-free - Stairs to both platforms 2 v | v “SAS::CSEI?)tsggss - 1359 Yes -1 On Platform | Screens & PA | No retail facility v | v
Level platform 1, ramp to platform 2 and connecting footbridge Yes - ficket Mon - Sat 0620 — 2004
Wishaw B with stairs between platforms v | v offlchouprznlng Sun - Closed Yes -1 On Platform | Screens & PA | No retail facility v |V
Ramps to both platforms and connecting footbridge with stairs Mon - Sat 0700 — 1404 . -
Woodhall B between platforms v |V Sun - Closed On Platform [ Screen & PA | No retail facility v | v
Level from car park to platform 2, ramp to On Platf
Yoker B platform 1 and connecting footbridge with v |V Unstaffed Yes - 1 n atiorm Screens & PA | No retail facility v |v
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	ScotRail Trains Station Accessibility Information November 2023 
	ScotRail Trains Station Accessibility Information November 2023 
	ScotRail Trains Station Accessibility Information November 2023 
	Station Categories 
	Every station must be allocated by operators to one of three categories A-C and described in public facing information provided by the operator (including station maps, timetables and posters, and the station accessibility information provided alongside the Accessible Travel Policy as described in Section 4, A2.2 of this guidance) as follows: 
	Category A: This station has step-free access to all platforms / the platform 
	The station has step-free access to and between all platforms, at all times trains are running, via level access, lifts or ramps (in accordance with new-build standards re gradient/length). Additional station entrances or walking routes not meeting the A criteria are permitted, providing the additional walking distance to avoid these is no more than 100m 
	 
	Category B: This station has a degree of step-free access to the platform, which may be in both directions or in one direction only - please check details 
	The station does not meet category A, but has step-free access to either all platforms or at least one platform. In some cases, the station may be usable for some disabled and older people, but in others major barriers may exist which are likely to restrict the ability of some disabled or older people to use the station. This may include long or steep ramps, access between platforms that may be via the street, and there may not be step-free access to or between all station areas. 
	In its station accessibility information provided alongside the Accessible Travel Policy as described in Section 4, A2.2 of this guidance, an operator may – for the benefit of passengers and staff that require further detailed information – choose to further classify stations in category B according to the following definitions, using the text in bold to describe the level of step-free access: 
	 
	 
	B1. Step-free access to all platforms - may include long or steep ramps. Access between platforms may be via the street. 
	This station does not meet the A criteria but has step-free access (to all platforms) likely to be usable by many people with reduced mobility. Access may be via ramps, up to 1:10 gradient (any length). Short end-of-platform ramps may be up to 1:7. Access between platforms may be via the street, no more than 400m. Access via level crossings is permitted (if full barrier). Access routes may be via car parks, or short access roads without pavements, but otherwise routes via the street must include a pavement.
	 
	 
	B2. Some step-free access to all platforms - please check details 
	This station has step-free access to all platforms, but major barriers exist which are likely to restrict the ability of some people to use the station. Step-free routes do not meet the A or B1 criteria (e.g., long ramps steeper than 1:10, or the step-free route between platforms is greater than 400m). Any station with an ungated or half-barrier level crossing between platforms is in B2 or lower. Any station where step-free access is only available at certain times, or only to certain passengers, is in B2 o
	 
	 
	B3. Some step-free access, may be in one direction only - please check details 
	This station has step-free access to fewer than the total number of platforms 
	 
	 
	Category C: This station does not have step-free access to any platform
	Station 
	Station 
	Station 
	Station 

	Availability of staff other than ticket office personnel (Yes / No) and Time 
	Availability of staff other than ticket office personnel (Yes / No) and Time 

	Category 
	Category 

	Access – Station and Platforms 
	Access – Station and Platforms 

	Blue Badge 
	Blue Badge 
	Parking Spaces 

	Seating 
	Seating 

	Waiting Room/Shelter 
	Waiting Room/Shelter 

	Toilets and when available 
	Toilets and when available 

	Ticket Office 
	Ticket Office 
	Opening Hours 

	Accessible counter 
	Accessible counter 

	Ticket vending machine 
	Ticket vending machine 

	Passenger assist Meeting Point 
	Passenger assist Meeting Point 

	Customer Information Screens & Public Address 
	Customer Information Screens & Public Address 

	Catering 
	Catering 

	Help Points 
	Help Points 

	Tactile all platforms 
	Tactile all platforms 

	Tactile part of station 
	Tactile part of station 

	Tactile - None 
	Tactile - None 


	Aberdeen 
	Aberdeen 
	Aberdeen 

	Station Staff 
	Station Staff 
	Mon- Sat 05:00- 00:30 
	Sun 08:45- 00:30 
	Automatic Ticket Gates 
	Mon - Sat 0600 - 2310 
	Sun 0830 - 2310 

	A 
	A 

	This station has step-free access to all platforms 
	This station has step-free access to all platforms 

	10 
	10 

	 
	 

	 
	 

	Yes – for all departures 
	Yes – for all departures 

	Mon - Fri 0615 - 2130 Sat  - 0615 - 1900 Sun - 0845 - 2130 
	Mon - Fri 0615 - 2130 Sat  - 0615 - 1900 Sun - 0845 - 2130 

	 
	 

	1 
	1 

	At the automatic gates 
	At the automatic gates 

	Screens & PA 
	Screens & PA 

	Yes - cafe, WH Smith, Bar 
	Yes - cafe, WH Smith, Bar 

	 
	 

	 
	 

	 
	 

	 
	 


	Aberdour 
	Aberdour 
	Aberdour 

	 
	 

	B 
	B 

	Level to platform 1, steep ramp to platform 2, connecting footbridge with stairs between platforms 
	Level to platform 1, steep ramp to platform 2, connecting footbridge with stairs between platforms 

	2 
	2 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme (ticket office opening hours) 
	Yes - Radar - National Key Scheme (ticket office opening hours) 

	Mon - Fri 0645 - 1000 Sat - 0810 – 1130 
	Mon - Fri 0645 - 1000 Sat - 0810 – 1130 
	Sun -Closed (Ticket Office) 

	 
	 

	1 
	1 

	At ticket Office when staffed and on platform when not staffed 
	At ticket Office when staffed and on platform when not staffed 

	 Screens & PA 
	 Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Achanalt 
	Achanalt 
	Achanalt 

	 
	 

	B 
	B 

	Rough path to single level platform 
	Rough path to single level platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	 
	 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Achnasheen 
	Achnasheen 
	Achnasheen 

	 
	 

	B 
	B 

	Level to platform 1, connecting footbridge with stairs to platform 2 
	Level to platform 1, connecting footbridge with stairs to platform 2 

	 
	 

	 
	 

	 
	 

	Yes - Radar -National Key Scheme 
	Yes - Radar -National Key Scheme 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	 
	 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Adhnashellach 
	Adhnashellach 
	Adhnashellach 

	 
	 

	B 
	B 

	Low platform, rough ground, access via cattle gate 
	Low platform, rough ground, access via cattle gate 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	 
	 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Addiewell 
	Addiewell 
	Addiewell 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen & PA 
	Screen & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Airbles 
	Airbles 
	Airbles 

	 
	 

	B 
	B 

	Accessible to all platforms - ramps to both platforms and connecting road bridge between platforms 
	Accessible to all platforms - ramps to both platforms and connecting road bridge between platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	1 
	1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Airdrie 
	Airdrie 
	Airdrie 

	Mon - Sat 0515-0015 Sun 0700-0015 
	Mon - Sat 0515-0015 Sun 0700-0015 

	A 
	A 

	This station has step-free access to all platforms 
	This station has step-free access to all platforms 

	4 
	4 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0530 - 2400 Sun - 0730 - 2400 (Ticket Office) 
	Mon - Sat 0530 - 2400 Sun - 0730 - 2400 (Ticket Office) 

	 
	 

	2 
	2 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Alexandra 
	Alexandra 
	Alexandra 
	Parade 

	 
	 

	C 
	C 

	No step free access - stairs to both platforms 
	No step free access - stairs to both platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	1 
	1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Alexandria 
	Alexandria 
	Alexandria 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	2 
	2 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0645 - 1939 Sun - Closed 
	Mon - Sat 0645 - 1939 Sun - Closed 

	 
	 

	1 
	1 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Alloa 
	Alloa 
	Alloa 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	3 
	3 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	2 
	2 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Alness 
	Alness 
	Alness 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	3 
	3 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Altnabreac 
	Altnabreac 
	Altnabreac 

	 
	 

	B 
	B 

	Rough ground and low platforms 
	Rough ground and low platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 



	 
	 
	Station 
	Station 
	Station 
	Station 

	Availability of staff other than ticket office personnel (Yes / No) and Time 
	Availability of staff other than ticket office personnel (Yes / No) and Time 

	Category 
	Category 

	Access – Station and Platforms 
	Access – Station and Platforms 

	Blue Badge 
	Blue Badge 
	Parking Spaces 

	Seating 
	Seating 

	Waiting Room/Shelter 
	Waiting Room/Shelter 

	Toilets and when available 
	Toilets and when available 

	Ticket Office 
	Ticket Office 
	Opening Hours 

	Accessible counter 
	Accessible counter 

	Ticket vending machine 
	Ticket vending machine 

	Passenger assist Meeting Point 
	Passenger assist Meeting Point 

	Customer Information Screens & Public Address 
	Customer Information Screens & Public Address 

	Catering 
	Catering 

	Help Points 
	Help Points 

	Tactile all platforms 
	Tactile all platforms 

	Tactile part of station 
	Tactile part of station 

	Tactile - None 
	Tactile - None 


	Anderston 
	Anderston 
	Anderston 

	 
	 

	A 
	A 

	This station has step-free access to all platforms 
	This station has step-free access to all platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	 Mon - Sat 0630 - 2330 Sun - 0946 - 1816 
	 Mon - Sat 0630 - 2330 Sun - 0946 - 1816 

	 
	 

	1 
	1 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Annan 
	Annan 
	Annan 

	 
	 

	B 
	B 

	Level to both platforms and connecting foot bridge with stairs between platforms 
	Level to both platforms and connecting foot bridge with stairs between platforms 

	 1 
	 1 

	 
	 

	 
	 

	 
	 

	 Unstaffed 
	 Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	 Screens & PA 
	 Screens & PA 

	 No retail facility 
	 No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Anniesland 
	Anniesland 
	Anniesland 

	 
	 

	B 
	B 

	 
	 
	Ramp to platform 1 & 3 - connecting footbridge with stairs to platform 2 

	 
	 

	 
	 

	 
	 

	 
	 
	Yes - ticket office opening hours 

	 
	 
	Mon - Sat 0710 - 2049 
	Sun -    0910 - 1650 

	 
	 

	 
	 
	Yes - 2 

	 
	 
	Ticket Office 

	 
	 
	Screens & PA 

	 
	 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Arbroath 
	Arbroath 
	Arbroath 

	Mon - Sun 0615 - 2300 
	Mon - Sun 0615 - 2300 

	A 
	A 

	This station has step-free access to all platforms 
	This station has step-free access to all platforms 

	 3 
	 3 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	 Mon - Sat 0700 - 1930 Sun - 0910 - 1630 
	 Mon - Sat 0700 - 1930 Sun - 0910 - 1630 

	 
	 

	 Yes - 1 
	 Yes - 1 

	Ticket office when open and on platform when staff not available 
	Ticket office when open and on platform when staff not available 

	 Screens & PA 
	 Screens & PA 

	 Yes - mobile coffee van 
	 Yes - mobile coffee van 

	 
	 

	 
	 

	 
	 

	 
	 


	Ardgay 
	Ardgay 
	Ardgay 

	 
	 

	B 
	B 

	 
	 
	Level to platform 2 and connecting footbridge with stairs to platform 1 

	 
	 

	 
	 

	 
	 

	 
	 

	 Unstaffed 
	 Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	 Screen 
	 Screen 

	 No retail facility 
	 No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Ardlui 
	Ardlui 
	Ardlui 

	 
	 

	C 
	C 

	 
	 
	No step free access - stairs to Island platform. 

	 
	 

	 
	 

	 
	 

	 
	 

	 Unstaffed 
	 Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	 Screen 
	 Screen 

	 No retail facility 
	 No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Ardrossan Harbour 
	Ardrossan Harbour 
	Ardrossan Harbour 

	 
	 

	A 
	A 

	 
	 
	This station has step-free access to single platform 

	 
	 

	 
	 

	 
	 

	 
	 

	 Unstaffed 
	 Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	 Screens & PA 
	 Screens & PA 

	 No retail facility 
	 No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Ardrossan South Beach 
	Ardrossan South Beach 
	Ardrossan South Beach 

	 
	 

	A 
	A 

	 
	 
	This station has step-free access to single platform 

	 1 
	 1 

	 
	 

	 
	 

	 
	 

	 Mon - Sat 0635 - 1815 Sun - 0945 - 1910 
	 Mon - Sat 0635 - 1815 Sun - 0945 - 1910 

	  
	  

	 Yes - 1 
	 Yes - 1 

	 Ticket Office 
	 Ticket Office 

	 Screens & PA 
	 Screens & PA 

	 No retail facility 
	 No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Ardrossan Town 
	Ardrossan Town 
	Ardrossan Town 

	 
	 

	A 
	A 

	 
	 
	This station has step-free access to single platform 

	 
	 

	 
	 

	 
	 

	 
	 

	 Unstaffed 
	 Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	 Screens & PA 
	 Screens & PA 

	 No retail facility 
	 No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Argyle Street 
	Argyle Street 
	Argyle Street 

	 
	 

	C 
	C 

	 
	 
	No step free access - escalators & stairs to below ground Island platform 

	 
	 

	 
	 

	 
	 

	 
	 

	 Mon - Sat 0630 - 2315 Sun - 1010 - 1740 
	 Mon - Sat 0630 - 2315 Sun - 1010 - 1740 

	 
	 

	 Yes - 2 
	 Yes - 2 

	 
	 

	 Screens & PA 
	 Screens & PA 

	 No retail facility 
	 No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Arisaig 
	Arisaig 
	Arisaig 

	 
	 

	B 
	B 

	 
	 
	Rough ground and barrow crossing to platform 2 

	 
	 

	 
	 

	 
	 

	 
	 

	 Unstaffed 
	 Unstaffed 

	 
	 

	 
	 

	 Station entrance 
	 Station entrance 

	 
	 

	 No retail facility 
	 No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Armadale 
	Armadale 
	Armadale 

	 
	 

	A 
	A 

	 
	 
	This station has step-free access to both platforms 

	 11 
	 11 

	 
	 

	 
	 

	 
	 

	 Unstaffed 
	 Unstaffed 

	 
	 

	 Yes - 1 
	 Yes - 1 

	On Platform 
	On Platform 

	 Screens & PA 
	 Screens & PA 

	 No retail facility 
	 No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Arrochar & Tarbet 
	Arrochar & Tarbet 
	Arrochar & Tarbet 

	 
	 

	C 
	C 

	 
	 
	No step free access - stairs to island platform 

	 
	 

	 
	 

	 
	 

	 
	 

	 Unstaffed 
	 Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	 
	 

	 No retail facility 
	 No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Ashfield 
	Ashfield 
	Ashfield 

	 
	 

	A 
	A 

	 
	 
	Accessible to both platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	 Unstaffed 
	 Unstaffed 

	 
	 

	 
	 

	 On Platform  
	 On Platform  

	 Screens & PA 
	 Screens & PA 

	 No retail facility 
	 No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Attadale 
	Attadale 
	Attadale 

	 
	 

	C 
	C 

	 
	 
	No step free access - stairs to single platform 

	 
	 

	 
	 

	 
	 

	 
	 

	 Unstaffed 
	 Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	 
	 

	 No retail facility 
	 No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Station 
	Station 
	Station 

	Availability of staff other than ticket office personnel (Yes / No) and Time 
	Availability of staff other than ticket office personnel (Yes / No) and Time 

	Category 
	Category 

	Access – Station and Platforms 
	Access – Station and Platforms 

	Blue Badge 
	Blue Badge 
	Parking Spaces 

	Seating 
	Seating 

	Waiting Room/Shelter 
	Waiting Room/Shelter 

	Toilets and when available 
	Toilets and when available 

	Ticket Office 
	Ticket Office 
	Opening Hours 

	Accessible counter 
	Accessible counter 

	Ticket vending machine 
	Ticket vending machine 

	Passenger assist Meeting Point 
	Passenger assist Meeting Point 

	Customer Information Screens & Public Address 
	Customer Information Screens & Public Address 

	Catering 
	Catering 

	Help Points 
	Help Points 

	Tactile all platforms 
	Tactile all platforms 

	Tactile part of station 
	Tactile part of station 

	Tactile - None 
	Tactile - None 


	Auchinleck 
	Auchinleck 
	Auchinleck 

	 
	 

	B 
	B 

	Ramps and connecting footbridge  
	Ramps and connecting footbridge  
	with stairs between platforms 

	1 
	1 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen & PA 
	Screen & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Aviemore 
	Aviemore 
	Aviemore 

	 
	 

	B 
	B 

	Level to platform 1 - connecting footbridge with stairs to platform 2 or step-free route via level crossing using the Strathspey Railway entrance at south end of platform 
	Level to platform 1 - connecting footbridge with stairs to platform 2 or step-free route via level crossing using the Strathspey Railway entrance at south end of platform 

	2 
	2 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Fri 0730 - 2125Sat - 0735 - 1439 
	Mon - Fri 0730 - 2125Sat - 0735 - 1439 
	Sun - 0940 - 1720 

	 
	 

	Yes-1 
	Yes-1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	Yes - café, restaurant 
	Yes - café, restaurant 

	 
	 

	 
	 

	 
	 

	 
	 


	Ayr 
	Ayr 
	Ayr 

	Mon - Sat 0500-0000 Sun 0830-0000 
	Mon - Sat 0500-0000 Sun 0830-0000 

	B 
	B 

	Level to platforms 1,2 & 3 - connecting footbridge with stairs or access from street to platform 4. Alternative route is available by going outside the station over the road bridge 
	Level to platforms 1,2 & 3 - connecting footbridge with stairs or access from street to platform 4. Alternative route is available by going outside the station over the road bridge 

	7 
	7 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Sat 0530 – 2315 
	Mon - Sat 0530 – 2315 
	Sun - 0840 - 2305 

	 
	 

	Yes - 2 
	Yes - 2 

	At Automatic ticket gates 
	At Automatic ticket gates 

	Screens & PA 
	Screens & PA 

	Yes - café, WH Smith 
	Yes - café, WH Smith 

	 
	 

	 
	 

	 
	 

	 
	 


	Baillieston 
	Baillieston 
	Baillieston 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Balloch 
	Balloch 
	Balloch 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	 
	 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0555 – 2355 
	Mon - Sat 0555 – 2355 
	Sun - 0810 - 2245 

	 
	 

	Yes - 1 
	Yes - 1 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Balmossie 
	Balmossie 
	Balmossie 

	 
	 

	B 
	B 

	Steep ramps connecting both platforms 
	Steep ramps connecting both platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen & PA 
	Screen & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Banavie 
	Banavie 
	Banavie 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Barassie 
	Barassie 
	Barassie 

	 
	 

	B 
	B 

	Level to platform 2, steep ramp to platform 1 and connecting footbridge with stairs between platforms 
	Level to platform 2, steep ramp to platform 1 and connecting footbridge with stairs between platforms 

	1 
	1 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Bargeddie 
	Bargeddie 
	Bargeddie 

	 
	 

	B 
	B 

	Accessible to both platforms (ramps to both platforms and platform to platform is via the roadbridge) 
	Accessible to both platforms (ramps to both platforms and platform to platform is via the roadbridge) 

	2 
	2 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes-1 
	Yes-1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Barnhill 
	Barnhill 
	Barnhill 

	 
	 

	B 
	B 

	Accessible to both platforms - ramps to both platforms and connecting roadbridge between platforms 
	Accessible to both platforms - ramps to both platforms and connecting roadbridge between platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Barrhead 
	Barrhead 
	Barrhead 

	 
	 

	B 
	B 

	Steep ramp to platforms 2 & 3 - lift to platform 1 
	Steep ramp to platforms 2 & 3 - lift to platform 1 

	8 
	8 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0650 – 2315 
	Mon - Sat 0650 – 2315 
	Sun - 0910 - 1650 

	 
	 

	Yes - 1 
	Yes - 1 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Barrhill 
	Barrhill 
	Barrhill 

	 
	 

	B 
	B 

	Level to platform 2 and barrow crossing to platform 1 
	Level to platform 2 and barrow crossing to platform 1 

	1 
	1 

	 
	 

	 
	 

	Yes - to gain access get keys from signaler. 
	Yes - to gain access get keys from signaler. 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Barry Links 
	Barry Links 
	Barry Links 

	 
	 

	B 
	B 

	Level to platform 2, connecting footbridge with stairs to platform 1 
	Level to platform 2, connecting footbridge with stairs to platform 1 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 



	 
	  
	Station 
	Station 
	Station 
	Station 

	Availability of staff other than ticket office personnel (Yes / No) and Time 
	Availability of staff other than ticket office personnel (Yes / No) and Time 

	Category 
	Category 

	Access – Station and Platforms 
	Access – Station and Platforms 

	Blue Badge 
	Blue Badge 
	Parking Spaces 

	Seating 
	Seating 

	Waiting Room/Shelter 
	Waiting Room/Shelter 

	Toilets and when available 
	Toilets and when available 

	Ticket Office 
	Ticket Office 
	Opening Hours 

	Accessible counter 
	Accessible counter 

	Ticket vending machine 
	Ticket vending machine 

	Passenger assist Meeting Point 
	Passenger assist Meeting Point 

	Customer Information Screens & Public Address 
	Customer Information Screens & Public Address 

	Catering 
	Catering 

	Help Points 
	Help Points 

	Tactile all platforms 
	Tactile all platforms 

	Tactile part of station 
	Tactile part of station 

	Tactile - None 
	Tactile - None 


	Bathgate 
	Bathgate 
	Bathgate 

	Mon-Fr 0700-1900 
	Mon-Fr 0700-1900 
	Sat 1000-1800 
	Sun 1000-1800 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	20 
	20 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0700 – 1340 
	Mon - Sat 0700 – 1340 
	Sun 0800 - 1400 

	 
	 

	Yes - 1 
	Yes - 1 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Bearsden 
	Bearsden 
	Bearsden 

	 
	 

	B 
	B 

	Ramp to platform 2, level to platform 1 and connecting footbridge with stairs or use of roadbridge between platforms 
	Ramp to platform 2, level to platform 1 and connecting footbridge with stairs or use of roadbridge between platforms 

	2 
	2 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0700 – 1404 
	Mon - Sat 0700 – 1404 
	Sun - Closed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Beasdale 
	Beasdale 
	Beasdale 

	 
	 

	B 
	B 

	Rough ground - both access path and the platform 
	Rough ground - both access path and the platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Beauly 
	Beauly 
	Beauly 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	1 
	1 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Bellgrove 
	Bellgrove 
	Bellgrove 

	 
	 

	C 
	C 

	No step free access - stairs to Island platform 
	No step free access - stairs to Island platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes -2 
	Yes -2 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Bellshill 
	Bellshill 
	Bellshill 

	 
	 

	B 
	B 

	Steep ramps to both platforms and connecting footbridge with stairs between platforms. Step-free alternative connecting route is under the rail bridge 
	Steep ramps to both platforms and connecting footbridge with stairs between platforms. Step-free alternative connecting route is under the rail bridge 

	12 
	12 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0620 – 2004 
	Mon - Sat 0620 – 2004 
	Sun - 0910 - 1645 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Bishopbriggs 
	Bishopbriggs 
	Bishopbriggs 

	 
	 

	B 
	B 

	Steep ramps and connecting footbridge with stairs between platforms 
	Steep ramps and connecting footbridge with stairs between platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0636 – 2030 
	Mon - Sat 0636 – 2030 
	Sun - Closed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Bishopton 
	Bishopton 
	Bishopton 

	 
	 

	B 
	B 

	Level to platform 1, ramp to platform 2 and connecting footbridge with stairs or road access between platforms. 
	Level to platform 1, ramp to platform 2 and connecting footbridge with stairs or road access between platforms. 

	12 
	12 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0625 – 2038 
	Mon - Sat 0625 – 2038 
	Sun - 1010 - 1730 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Blackridge 
	Blackridge 
	Blackridge 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	5 
	5 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Blair Atholl 
	Blair Atholl 
	Blair Atholl 

	 
	 

	B 
	B 

	Level to platform 1- connecting footbridge with stairs to platform 2 or step-free route via level crossing and separate ramped entrance to platform 2 at south end of platform 
	Level to platform 1- connecting footbridge with stairs to platform 2 or step-free route via level crossing and separate ramped entrance to platform 2 at south end of platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen & PA 
	Screen & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Blairhill 
	Blairhill 
	Blairhill 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	16 
	16 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0636 – 2030 
	Mon - Sat 0636 – 2030 
	Sun - Closed 

	 
	 

	Yes - 2 
	Yes - 2 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Blantyre 
	Blantyre 
	Blantyre 

	 
	 

	B 
	B 

	Level to both platforms and connecting footbridge with stairs between platforms 
	Level to both platforms and connecting footbridge with stairs between platforms 

	3 
	3 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0610 – 2028 
	Mon - Sat 0610 – 2028 
	Sun - Closed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Bogston 
	Bogston 
	Bogston 

	 
	 

	C 
	C 

	No step free access - stairs to both platforms 
	No step free access - stairs to both platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 



	 
	Station 
	Station 
	Station 
	Station 

	Availability of staff other than ticket office personnel (Yes / No) and Time 
	Availability of staff other than ticket office personnel (Yes / No) and Time 

	Category 
	Category 

	Access – Station and Platforms 
	Access – Station and Platforms 

	Blue Badge 
	Blue Badge 
	Parking Spaces 

	Seating 
	Seating 

	Waiting Room/Shelter 
	Waiting Room/Shelter 

	Toilets and when available 
	Toilets and when available 

	Ticket Office 
	Ticket Office 
	Opening Hours 

	Accessible counter 
	Accessible counter 

	Ticket vending machine 
	Ticket vending machine 

	Passenger assist Meeting Point 
	Passenger assist Meeting Point 

	Customer Information Screens & Public Address 
	Customer Information Screens & Public Address 

	Catering 
	Catering 

	Help Points 
	Help Points 

	Tactile all platforms 
	Tactile all platforms 

	Tactile part of station 
	Tactile part of station 

	Tactile - None 
	Tactile - None 


	Bowling 
	Bowling 
	Bowling 

	 
	 

	B 
	B 

	Level to platform 1 and connecting footbridge with stairs to platform 2 
	Level to platform 1 and connecting footbridge with stairs to platform 2 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Branchton 
	Branchton 
	Branchton 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	1 
	1 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Breich 
	Breich 
	Breich 

	 
	 

	B 
	B 

	Ramps to both platforms and connecting roadbridge between platforms 
	Ramps to both platforms and connecting roadbridge between platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen & PA 
	Screen & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Bridge Of Allan 
	Bridge Of Allan 
	Bridge Of Allan 

	 
	 

	B 
	B 

	Level to platform 1, ramp to platform 2 and connecting roardbridge with stairs between platforms. Alternative long route around between platforms using public road 
	Level to platform 1, ramp to platform 2 and connecting roardbridge with stairs between platforms. Alternative long route around between platforms using public road 

	8 
	8 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	Yes - Mobile catering van 
	Yes - Mobile catering van 

	 
	 

	 
	 

	 
	 

	 
	 


	Bridge Of Orchy 
	Bridge Of Orchy 
	Bridge Of Orchy 

	 
	 

	C 
	C 

	No step free access - stairs to Island platform 
	No step free access - stairs to Island platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Bridgeton 
	Bridgeton 
	Bridgeton 

	 
	 

	C 
	C 

	No step free - stairs to below ground platforms 
	No step free - stairs to below ground platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0640 – 2315 
	Mon - Sat 0640 – 2315 
	Sun - 0825 - 2315 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Brora 
	Brora 
	Brora 

	 
	 

	B 
	B 

	Level to platform 1 and connecting footbridge with stairs between platforms 
	Level to platform 1 and connecting footbridge with stairs between platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Broughty Ferry 
	Broughty Ferry 
	Broughty Ferry 

	 
	 

	A 
	A 

	Accessible to both platforms - level crossing between platforms 
	Accessible to both platforms - level crossing between platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Brunstane 
	Brunstane 
	Brunstane 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Burnside 
	Burnside 
	Burnside 

	 
	 

	C 
	C 

	No step free access - stairs to Island platform 
	No step free access - stairs to Island platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0640 – 1344 
	Mon - Sat 0640 – 1344 
	Sun - Closed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Burntisland 
	Burntisland 
	Burntisland 

	 
	 

	B 
	B 

	Ramp to platform 1 and connecting footbridge with stairs to platform 2 
	Ramp to platform 1 and connecting footbridge with stairs to platform 2 

	 
	 

	 
	 

	 
	 

	 
	 

	Mon - Fri 0645 – 1000 
	Mon - Fri 0645 – 1000 
	Sat  - 0811 – 1131 
	Sun - Closed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Busby 
	Busby 
	Busby 

	 
	 

	B 
	B 

	Ramp to platform 1, ramp to platform 2 and connecting footbridge with stairs between platforms 
	Ramp to platform 1, ramp to platform 2 and connecting footbridge with stairs between platforms 

	1 
	1 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Caldercruix 
	Caldercruix 
	Caldercruix 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	12 
	12 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Station 
	Station 
	Station 

	Availability of staff other than ticket office personnel (Yes / No) and Time 
	Availability of staff other than ticket office personnel (Yes / No) and Time 

	Category 
	Category 

	Access – Station and Platforms 
	Access – Station and Platforms 

	Blue Badge 
	Blue Badge 
	Parking Spaces 

	Seating 
	Seating 

	Waiting Room/Shelter 
	Waiting Room/Shelter 

	Toilets and when available 
	Toilets and when available 

	Ticket Office 
	Ticket Office 
	Opening Hours 

	Accessible counter 
	Accessible counter 

	Ticket vending machine 
	Ticket vending machine 

	Passenger assist Meeting Point 
	Passenger assist Meeting Point 

	Customer Information Screens & Public Address 
	Customer Information Screens & Public Address 

	Catering 
	Catering 

	Help Points 
	Help Points 

	Tactile all platforms 
	Tactile all platforms 

	Tactile part of station 
	Tactile part of station 

	Tactile - None 
	Tactile - None 


	Cambuslang 
	Cambuslang 
	Cambuslang 

	 
	 

	B 
	B 

	Ramps to lower ground platforms 
	Ramps to lower ground platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Mon - Fri 0620 – 2204 
	Mon - Fri 0620 – 2204 
	Sat - 0610 – 2204 
	Sun - 0910 - 1645 

	 
	 

	Yes - 2 
	Yes - 2 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Camelon 
	Camelon 
	Camelon 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	3 
	3 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Cardenden 
	Cardenden 
	Cardenden 

	 
	 

	B 
	B 

	Level to platform 1, steep ramp to platform 2, connecting footbridge with stairs between platforms 
	Level to platform 1, steep ramp to platform 2, connecting footbridge with stairs between platforms 

	2 
	2 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Cardonald 
	Cardonald 
	Cardonald 

	 
	 

	B 
	B 

	Small ramp to platform 2 and connecting footbridge with stairs to platform 1 
	Small ramp to platform 2 and connecting footbridge with stairs to platform 1 

	 
	 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0710 – 1414 
	Mon - Sat 0710 – 1414 
	Sun - Closed 

	 
	 

	Yes -1 
	Yes -1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Cardross 
	Cardross 
	Cardross 

	 
	 

	B 
	B 

	Ramp to platform 1, ramp to platform 2 and level crossing or connecting footbridge with stairs between platforms 
	Ramp to platform 1, ramp to platform 2 and level crossing or connecting footbridge with stairs between platforms 

	4 
	4 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0725 – 1415 
	Mon - Sat 0725 – 1415 
	Sun - Closed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Carfin 
	Carfin 
	Carfin 

	 
	 

	B 
	B 

	Ramps to both platforms and connecting roadbridge between platforms 
	Ramps to both platforms and connecting roadbridge between platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Carluke 
	Carluke 
	Carluke 

	 
	 

	B 
	B 

	Level to platform 2, ramp to platform 1 and connecting footbridge with stairs between platforms  
	Level to platform 2, ramp to platform 1 and connecting footbridge with stairs between platforms  
	or long route via public road 

	7 
	7 

	 
	 

	 
	 

	 
	 

	Mon - Fri 0630 – 1344 
	Mon - Fri 0630 – 1344 
	Sat  - 0620 – 1344 
	Sun - Closed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Carmyle 
	Carmyle 
	Carmyle 

	 
	 

	B 
	B 

	Ramps to both platforms and connecting roadbridge between platforms 
	Ramps to both platforms and connecting roadbridge between platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Carnoustie 
	Carnoustie 
	Carnoustie 

	 
	 

	B 
	B 

	Ramps to both platforms, connecting footbridge with stairs between platforms or level crossing 
	Ramps to both platforms, connecting footbridge with stairs between platforms or level crossing 

	2 
	2 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Carntyne 
	Carntyne 
	Carntyne 

	 
	 

	B 
	B 

	Steep ramps to both platforms 
	Steep ramps to both platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Carrbridge 
	Carrbridge 
	Carrbridge 

	 
	 

	B 
	B 

	Level to platform 2, connecting 
	Level to platform 2, connecting 
	footbridge with stairs to platform 1 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	 
	 
	 
	Carstairs 

	 
	 

	C 
	C 

	 
	 
	No step free access - stairs down to island platform 

	 
	 

	 
	 

	 
	 

	Yes - ticket office 
	Yes - ticket office 
	opening hours (not wheelchair accessible) 

	 
	 
	Mon - Sat 0720 - 1424 
	Sun - Closed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	 
	 
	Screens & PA 

	 
	 
	No retail facility 

	 
	 

	  
	  

	 
	 

	 
	 


	Cartsdyke 
	Cartsdyke 
	Cartsdyke 

	 
	 

	B 
	B 

	Level to platform 1, ramp to platform 2 and connecting footbridge with stairs between platforms 
	Level to platform 1, ramp to platform 2 and connecting footbridge with stairs between platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Mon - Fri 0640 – 1344 
	Mon - Fri 0640 – 1344 
	Sat  - 0920 – 1628 
	Sun - Closed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Cathcart 
	Cathcart 
	Cathcart 

	 
	 

	C 
	C 

	No step free access - stairs up to Island platform 
	No step free access - stairs up to Island platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0635 – 1339 
	Mon - Sat 0635 – 1339 
	Sun - Closed 

	 
	 

	Yes - 2 
	Yes - 2 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Station 
	Station 
	Station 

	Availability of staff other than ticket office personnel (Yes / No) and Time 
	Availability of staff other than ticket office personnel (Yes / No) and Time 

	Category 
	Category 

	Access – Station and Platforms 
	Access – Station and Platforms 

	Blue Badge 
	Blue Badge 
	Parking Spaces 

	Seating 
	Seating 

	Waiting Room/Shelter 
	Waiting Room/Shelter 

	Toilets and when available 
	Toilets and when available 

	Ticket Office 
	Ticket Office 
	Opening Hours 

	Accessible counter 
	Accessible counter 

	Ticket vending machine 
	Ticket vending machine 

	Passenger assist Meeting Point 
	Passenger assist Meeting Point 

	Customer Information Screens & Public Address 
	Customer Information Screens & Public Address 

	Catering 
	Catering 

	Help Points 
	Help Points 

	Tactile all platforms 
	Tactile all platforms 

	Tactile part of station 
	Tactile part of station 

	Tactile - None 
	Tactile - None 


	Charing Cross 
	Charing Cross 
	Charing Cross 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	 
	 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Sat 0600 – 2320 
	Mon - Sat 0600 – 2320 
	Sun - 0820 - 2330 

	 
	 

	Yes - 2 
	Yes - 2 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	Yes - café 
	Yes - café 

	 
	 

	 
	 

	 
	 

	 
	 


	Chatelherault 
	Chatelherault 
	Chatelherault 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	6 
	6 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Clarkston 
	Clarkston 
	Clarkston 

	 
	 

	B 
	B 

	Ramps to both platforms and connecting footbridge 
	Ramps to both platforms and connecting footbridge 
	 with stairs between platforms 

	 
	 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0640 – 1344 
	Mon - Sat 0640 – 1344 
	Sun - Closed 

	 
	 

	Yes - 2 
	Yes - 2 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Cleland 
	Cleland 
	Cleland 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	2 
	2 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Clydebank 
	Clydebank 
	Clydebank 

	 
	 

	B 
	B 

	Steep ramps to both platforms, connecting  
	Steep ramps to both platforms, connecting  
	footbridge with stairs between platforms 

	 
	 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0730 – 1434 
	Mon - Sat 0730 – 1434 
	Sun - Closed 

	 
	 

	Yes -1 
	Yes -1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Coatbridge Central 
	Coatbridge Central 
	Coatbridge Central 

	 
	 

	B 
	B 

	Ramp to platform 1, connecting stairs &  
	Ramp to platform 1, connecting stairs &  
	underpass to platform 2 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Coatbridge Sunnyside 
	Coatbridge Sunnyside 
	Coatbridge Sunnyside 

	 
	 

	B 
	B 

	Level from car park to platform 1, steep ramp to platform 2 
	Level from car park to platform 1, steep ramp to platform 2 

	8 
	8 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0546 – 1934 
	Mon - Sat 0546 – 1934 
	Sun - Closed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	Yes - mobile catering van 
	Yes - mobile catering van 

	 
	 

	 
	 

	 
	 

	 
	 


	Coatdyke 
	Coatdyke 
	Coatdyke 

	 
	 

	C 
	C 

	No step free access - steep ramp to platform 1 with one step, connecting footbridge with stairs to platform 2 
	No step free access - steep ramp to platform 1 with one step, connecting footbridge with stairs to platform 2 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Connel Ferry 
	Connel Ferry 
	Connel Ferry 

	 
	 

	B 
	B 

	Rough ground 
	Rough ground 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Conon Bridge 
	Conon Bridge 
	Conon Bridge 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	1 
	1 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Corkerhill 
	Corkerhill 
	Corkerhill 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Corpach 
	Corpach 
	Corpach 

	 
	 

	B 
	B 

	Rough ground 
	Rough ground 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Corrour 
	Corrour 
	Corrour 

	 
	 

	B 
	B 

	Rough path to Island platform 
	Rough path to Island platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	 
	 
	 
	Cowdenbeath 

	 
	 

	B 
	B 

	 
	 
	Steep ramps to both platforms, connecting footbridge with stairs between platforms 

	 
	 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Fri 0630 - 1300 
	Mon - Fri 0630 - 1300 
	Sat  - 0900 - 1300 
	Sun - Closed 

	 
	 
	 

	 
	 
	Yes - 1 

	On Platform 
	On Platform 

	 
	 
	Screens & PA 

	 
	 
	No retail facility 

	 
	 
	 

	 
	 

	 
	 

	 
	 


	Station 
	Station 
	Station 

	Availability of staff other than ticket office personnel (Yes / No) and Time 
	Availability of staff other than ticket office personnel (Yes / No) and Time 

	Category 
	Category 

	Access – Station and Platforms 
	Access – Station and Platforms 

	Blue Badge 
	Blue Badge 
	Parking Spaces 

	Seating 
	Seating 

	Waiting Room/Shelter 
	Waiting Room/Shelter 

	Toilets and when available 
	Toilets and when available 

	Ticket Office 
	Ticket Office 
	Opening Hours 

	Accessible counter 
	Accessible counter 

	Ticket vending machine 
	Ticket vending machine 

	Passenger assist Meeting Point 
	Passenger assist Meeting Point 

	Customer Information Screens & Public Address 
	Customer Information Screens & Public Address 

	Catering 
	Catering 

	Help Points 
	Help Points 

	Tactile all platforms 
	Tactile all platforms 

	Tactile part of station 
	Tactile part of station 

	Tactile - None 
	Tactile - None 


	Craigendoran 
	Craigendoran 
	Craigendoran 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Crianlarich 
	Crianlarich 
	Crianlarich 

	 
	 

	C 
	C 

	No step free access - stairs up to Island platform 
	No step free access - stairs up to Island platform 

	1 
	1 

	 
	 

	 
	 

	Yes –  
	Yes –  
	available from  
	07:30 am –6 pm 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	Yes - Tearoom 
	Yes - Tearoom 

	 
	 

	 
	 

	 
	 

	 
	 


	Croftfoot 
	Croftfoot 
	Croftfoot 

	 
	 

	C 
	C 

	No step free access - stairs up to Island platform 
	No step free access - stairs up to Island platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0635 – 1339 
	Mon - Sat 0635 – 1339 
	Sun - Closed 

	 
	 

	Yes -1 
	Yes -1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Crookston 
	Crookston 
	Crookston 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screen & PA 
	Screen & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Crosshill 
	Crosshill 
	Crosshill 

	 
	 

	C 
	C 

	No step free access - stairs up to Island platform 
	No step free access - stairs up to Island platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0640 – 1344 
	Mon - Sat 0640 – 1344 
	Sun - Closed 

	 
	 

	Yes -1 
	Yes -1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Crossmyloof 
	Crossmyloof 
	Crossmyloof 

	 
	 

	B 
	B 

	Ramps to both platforms 
	Ramps to both platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 2 
	Yes - 2 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Croy 
	Croy 
	Croy 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	12 
	12 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0640 – 2034 
	Mon - Sat 0640 – 2034 
	Sun - 0910 - 1650 

	 
	 

	Yes - 4 
	Yes - 4 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	Kiosk 
	Kiosk 

	 
	 

	 
	 

	 
	 

	 
	 


	Culrain 
	Culrain 
	Culrain 

	 
	 

	A 
	A 

	Accessible to single platform 
	Accessible to single platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Cumbernauld 
	Cumbernauld 
	Cumbernauld 

	 
	 

	B 
	B 

	Level to ticket office, ramps to both platforms and connecting roadbridge between platforms 
	Level to ticket office, ramps to both platforms and connecting roadbridge between platforms 

	5 
	5 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Sat 0710 – 1402 
	Mon - Sat 0710 – 1402 
	Sun - Closed 

	 
	 

	Yes - 1 
	Yes - 1 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Cupar 
	Cupar 
	Cupar 

	 
	 

	B 
	B 

	Level to platform 2 and ramp to platform 1, access between platforms involves use of public road for part of the route 
	Level to platform 2 and ramp to platform 1, access between platforms involves use of public road for part of the route 

	7 
	7 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Fri 0645 - 2030  
	Mon - Fri 0645 - 2030  
	Sat - 0810 - 1500  
	Sun -1130 - 1700 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Curriehill 
	Curriehill 
	Curriehill 

	 
	 

	B 
	B 

	Level to platform 2, small ramp to platform 1 & connecting footbridge with stairs between platforms 
	Level to platform 2, small ramp to platform 1 & connecting footbridge with stairs between platforms 

	2 
	2 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Dalgety Bay 
	Dalgety Bay 
	Dalgety Bay 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	3 
	3 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 2 
	Yes - 2 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Dalmally 
	Dalmally 
	Dalmally 

	 
	 

	B 
	B 

	Level to platform 1 - rough ground leading to barrow crossing on platform 2 
	Level to platform 1 - rough ground leading to barrow crossing on platform 2 

	2 
	2 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Station 
	Station 
	Station 

	Availability of staff other than ticket office personnel (Yes / No) and Time 
	Availability of staff other than ticket office personnel (Yes / No) and Time 

	Category 
	Category 

	Access – Station and Platforms 
	Access – Station and Platforms 

	Blue Badge 
	Blue Badge 
	Parking Spaces 

	Seating 
	Seating 

	Waiting Room/Shelter 
	Waiting Room/Shelter 

	Toilets and when available 
	Toilets and when available 

	Ticket Office 
	Ticket Office 
	Opening Hours 

	Accessible counter 
	Accessible counter 

	Ticket vending machine 
	Ticket vending machine 

	Passenger assist Meeting Point 
	Passenger assist Meeting Point 

	Customer Information Screens & Public Address 
	Customer Information Screens & Public Address 

	Catering 
	Catering 

	Help Points 
	Help Points 

	Tactile all platforms 
	Tactile all platforms 

	Tactile part of station 
	Tactile part of station 

	Tactile - None 
	Tactile - None 


	Dalmarnock 
	Dalmarnock 
	Dalmarnock 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0637 – 2315 
	Mon - Sat 0637 – 2315 
	Sun - 0955 - 1811 

	 
	 

	Yes - 1 
	Yes - 1 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Dalmeny 
	Dalmeny 
	Dalmeny 

	 
	 

	B 
	B 

	Ramps to both platforms and connecting footbridge with stairs 
	Ramps to both platforms and connecting footbridge with stairs 

	9 
	9 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Fri 0645 – 1000 
	Mon - Fri 0645 – 1000 
	Sat  - 0810 – 1130 
	Sun - Closed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Dalmuir 
	Dalmuir 
	Dalmuir 

	 
	 

	A 
	A 

	This station has step-free access to all platforms 
	This station has step-free access to all platforms 

	4 
	4 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0545 – 0000 
	Mon - Sat 0545 – 0000 
	Sun - 0810 - 0000 

	 
	 

	Yes - 1 
	Yes - 1 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Dalreoch 
	Dalreoch 
	Dalreoch 

	 
	 

	B 
	B 

	Level to platform 2, connecting footbridge  
	Level to platform 2, connecting footbridge  
	with stairs to platform 1 

	4 
	4 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0630 – 2024 
	Mon - Sat 0630 – 2024 
	Sun - Closed 

	 
	 

	Yes -1 
	Yes -1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Dalry 
	Dalry 
	Dalry 

	 
	 

	B 
	B 

	Ramps to both platforms 
	Ramps to both platforms 

	2 
	2 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Dalwhinnie 
	Dalwhinnie 
	Dalwhinnie 

	 
	 

	B 
	B 

	Level to platform 1, connecting footbridge  
	Level to platform 1, connecting footbridge  
	with stairs to platform 2 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Dingwall 
	Dingwall 
	Dingwall 

	 
	 

	B 
	B 

	Level to platform 1, ramp to platform 2 and connecting footbridge with stairs 
	Level to platform 1, ramp to platform 2 and connecting footbridge with stairs 

	2 
	2 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0730 – 1434 
	Mon - Sat 0730 – 1434 
	Sun - Closed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens 
	Screens 

	Yes - Shop / Tearoom 
	Yes - Shop / Tearoom 

	 
	 

	 
	 

	 
	 

	 
	 


	Drem 
	Drem 
	Drem 

	 
	 

	B 
	B 

	Level to both platforms and connecting footbridge with stairs 
	Level to both platforms and connecting footbridge with stairs 

	3 
	3 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Drumchapel 
	Drumchapel 
	Drumchapel 

	 
	 

	B 
	B 

	Level to platform 1, ramp to platform 2 and connecting footbridge with stairs 
	Level to platform 1, ramp to platform 2 and connecting footbridge with stairs 

	2 
	2 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0630 – 2014 
	Mon - Sat 0630 – 2014 
	Sun - 0825 - 1605 

	 
	 

	Yes -1 
	Yes -1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Drumfrochar 
	Drumfrochar 
	Drumfrochar 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen & PA 
	Screen & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Drumgelloch 
	Drumgelloch 
	Drumgelloch 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	20 
	20 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Drumry 
	Drumry 
	Drumry 

	 
	 

	B 
	B 

	Level to both platforms and connecting footbridge with stairs 
	Level to both platforms and connecting footbridge with stairs 

	 
	 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0645 – 2103 
	Mon - Sat 0645 – 2103 
	Sun - Closed 

	 
	 

	Yes -1 
	Yes -1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Station 
	Station 
	Station 

	Availability of staff other than ticket office personnel (Yes / No) and Time 
	Availability of staff other than ticket office personnel (Yes / No) and Time 

	Category 
	Category 

	Access – Station and Platforms 
	Access – Station and Platforms 

	Blue Badge 
	Blue Badge 
	Parking Spaces 

	Seating 
	Seating 

	Waiting Room/Shelter 
	Waiting Room/Shelter 

	Toilets and when available 
	Toilets and when available 

	Ticket Office 
	Ticket Office 
	Opening Hours 

	Accessible counter 
	Accessible counter 

	Ticket vending machine 
	Ticket vending machine 

	Passenger assist Meeting Point 
	Passenger assist Meeting Point 

	Customer Information Screens & Public Address 
	Customer Information Screens & Public Address 

	Catering 
	Catering 

	Help Points 
	Help Points 

	Tactile all platforms 
	Tactile all platforms 

	Tactile part of station 
	Tactile part of station 

	Tactile - None 
	Tactile - None 


	Duirinish 
	Duirinish 
	Duirinish 

	 
	 

	B 
	B 

	Rough ground 
	Rough ground 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	 
	 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Duke Street 
	Duke Street 
	Duke Street 

	 
	 

	B 
	B 

	Ramps to both platforms and connecting footbridge with stairs between platforms 
	Ramps to both platforms and connecting footbridge with stairs between platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Dumbarton Central 
	Dumbarton Central 
	Dumbarton Central 

	 
	 

	B 
	B 

	Steep ramps up to platforms 
	Steep ramps up to platforms 

	 
	 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0600 – 0000 
	Mon - Sat 0600 – 0000 
	Sun - 0810 - 2310 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	Yes - Café 
	Yes - Café 

	 
	 

	 
	 

	 
	 

	 
	 


	Dumbarton East 
	Dumbarton East 
	Dumbarton East 

	 
	 

	C 
	C 

	No step free access - stairs up to Island platform 
	No step free access - stairs up to Island platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	Kio 
	Kio 

	 
	 

	 
	 

	 
	 

	 
	 


	Dumbreck 
	Dumbreck 
	Dumbreck 

	 
	 

	B 
	B 

	Accessible to both platforms - ramps to both platforms 
	Accessible to both platforms - ramps to both platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screen & PA 
	Screen & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Dumfries 
	Dumfries 
	Dumfries 

	Mon-Fr 0500-0000 
	Mon-Fr 0500-0000 
	Sat 0500-0000 
	Sun 0945-0000 

	B 
	B 

	Level to both platforms and connecting footbridge with stairs between platforms 
	Level to both platforms and connecting footbridge with stairs between platforms 

	4 
	4 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Sat 0635 – 1930 
	Mon - Sat 0635 – 1930 
	Sun - 1030 - 1955 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	Yes - Café 
	Yes - Café 

	 
	 

	 
	 

	 
	 

	 
	 


	Dunbar 
	Dunbar 
	Dunbar 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	6 
	6 

	 
	 

	 
	 

	Yes 
	Yes 

	Mon - Fri 0555 – 2130 
	Mon - Fri 0555 – 2130 
	Sat  - 0625 – 2040 
	Sun - 1115 - 2130 

	 
	 

	Yes - 2 
	Yes - 2 

	Ticket Office 
	Ticket Office 

	Screens 
	Screens 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Dunblane 
	Dunblane 
	Dunblane 

	 
	 

	 
	 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	2 
	2 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Fri 0640 – 1332 
	Mon - Fri 0640 – 1332 
	Sat  - 0740 – 1432 
	Sun - Closed 

	 
	 

	Yes - 1 
	Yes - 1 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Duncraig 
	Duncraig 
	Duncraig 

	 
	 

	B 
	B 

	Rough ground 
	Rough ground 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	 
	 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Dundee 
	Dundee 
	Dundee 

	Mon - Sun 0530 - 0030 
	Mon - Sun 0530 - 0030 

	A 
	A 

	This station has step-free access to all platforms 
	This station has step-free access to all platforms 

	 
	 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Sat 0625 – 1930 
	Mon - Sat 0625 – 1930 
	Sun - 0830 - 1930 

	 
	 

	Yes - 3 
	Yes - 3 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	Yes - WH Smith 
	Yes - WH Smith 

	 
	 

	 
	 

	 
	 

	 
	 


	Dunfermline Queen Margaret 
	Dunfermline Queen Margaret 
	Dunfermline Queen Margaret 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	5 
	5 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Dunfermline Town 
	Dunfermline Town 
	Dunfermline Town 

	Mon-Fr 0630-0900 
	Mon-Fr 0630-0900 
	Sat 1000-1330 
	Sun N/A 

	B 
	B 

	Level to platform 2, subway and steep ramp to platform 1 
	Level to platform 2, subway and steep ramp to platform 1 

	11 
	11 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Sat 0640 – 1945 
	Mon - Sat 0640 – 1945 
	Sun - Closed 

	 
	 

	Yes - 1 
	Yes - 1 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	Yes –Newsagent/ Café 
	Yes –Newsagent/ Café 

	 
	 

	 
	 

	 
	 

	 
	 


	Dunkeld & Birnam 
	Dunkeld & Birnam 
	Dunkeld & Birnam 

	 
	 

	B 
	B 

	Level to platform 1 and connecting footbridge with stairs to platform 2 (low platforms). Wheelchair users and many people with reduced mobility will not be able to board / alight train at this station 
	Level to platform 1 and connecting footbridge with stairs to platform 2 (low platforms). Wheelchair users and many people with reduced mobility will not be able to board / alight train at this station 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 



	  
	Station 
	Station 
	Station 
	Station 

	Availability of staff other than ticket office personnel (Yes / No) and Time 
	Availability of staff other than ticket office personnel (Yes / No) and Time 

	Category 
	Category 

	Access – Station and Platforms 
	Access – Station and Platforms 

	Blue Badge 
	Blue Badge 
	Parking Spaces 

	Seating 
	Seating 

	Waiting Room/Shelter 
	Waiting Room/Shelter 

	Toilets and when available 
	Toilets and when available 

	Ticket Office 
	Ticket Office 
	Opening Hours 

	Accessible counter 
	Accessible counter 

	Ticket vending machine 
	Ticket vending machine 

	Passenger assist Meeting Point 
	Passenger assist Meeting Point 

	Customer Information Screens & Public Address 
	Customer Information Screens & Public Address 

	Catering 
	Catering 

	Help Points 
	Help Points 

	Tactile all platforms 
	Tactile all platforms 

	Tactile part of station 
	Tactile part of station 

	Tactile - None 
	Tactile - None 


	Dunlop 
	Dunlop 
	Dunlop 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	2 
	2 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Dunrobin Castle 
	Dunrobin Castle 
	Dunrobin Castle 

	 
	 

	B 
	B 

	Low platform and rough ground –  
	Low platform and rough ground –  
	used only in the Summer months 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	 
	 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Dyce 
	Dyce 
	Dyce 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	3 
	3 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 2 
	Yes - 2 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	East Kilbride 
	East Kilbride 
	East Kilbride 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	14 
	14 

	 
	 

	 
	 

	Yes – ticket 
	Yes – ticket 
	office opening 
	hours 

	Mon - Fri 0600 – 2325 
	Mon - Fri 0600 – 2325 
	Sat  - 0700 – 2325 
	Sun - 0940 - 1720 

	 
	 

	Yes - 2 
	Yes - 2 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	Yes - Newsagent 
	Yes - Newsagent 

	 
	 

	 
	 

	 
	 

	 
	 


	East Linton 
	East Linton 
	East Linton 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	8 
	8 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens &PA 
	Screens &PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Easterhouse 
	Easterhouse 
	Easterhouse 

	 
	 

	B 
	B 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	2 
	2 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0550 – 1938 
	Mon - Sat 0550 – 1938 
	Sun - Closed 

	 
	 

	Yes - 1 
	Yes - 1 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Edinburgh Gateway 
	Edinburgh Gateway 
	Edinburgh Gateway 

	Mon - Fr 0630-1000 1530-1900 
	Mon - Fr 0630-1000 1530-1900 
	Sat 0930-1830 
	Sun N/A 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	4 
	4 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0610 – 0010 
	Mon - Sat 0610 – 0010 
	Sun - 0840 - 0010 

	 
	 

	Yes - 2 
	Yes - 2 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Edinburgh 
	Edinburgh 
	Edinburgh 
	Park 

	Mon-Fr 0630-0815 
	Mon-Fr 0630-0815 
	Sat 0910-1715 
	Sun N/A 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 4 
	Yes - 4 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Edinburgh Waverley 
	Edinburgh Waverley 
	Edinburgh Waverley 

	 
	 
	Mon - Sat 0400 – 0045 
	Sun - 0600 - 0045 

	A 
	A 

	This station has step-free access to all platforms 
	This station has step-free access to all platforms 

	4 
	4 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Sat 0500 – 2359Sun - 0700 - 2359 
	Mon - Sat 0500 – 2359Sun - 0700 - 2359 

	 
	 

	Yes - 11 
	Yes - 11 

	Mobility Assistance 
	Mobility Assistance 
	Point 

	Screens & PA 
	Screens & PA 

	Marks and Spencer, Café Nero, Boots, WH Smith, Food outlets 
	Marks and Spencer, Café Nero, Boots, WH Smith, Food outlets 

	 
	 

	 
	 

	 
	 

	 
	 


	Elgin 
	Elgin 
	Elgin 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	2 
	2 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0625 – 1930 
	Mon - Sat 0625 – 1930 
	Sun - 1025 - 1805 

	 
	 

	Yes - 1 
	Yes - 1 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	Vending Machine 
	Vending Machine 

	 
	 

	 
	 

	 
	 

	 
	 


	Eskbank 
	Eskbank 
	Eskbank 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	11 
	11 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	Yes - market stall 
	Yes - market stall 

	 
	 

	 
	 

	 
	 

	 
	 


	Exhibition Centre 
	Exhibition Centre 
	Exhibition Centre 

	Mon-Sat 0645-2330 
	Mon-Sat 0645-2330 
	Sun 0915-2330 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	 
	 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0625 – 2310 
	Mon - Sat 0625 – 2310 
	Sun - 0825 - 2325 

	 
	 

	Yes - 1 
	Yes - 1 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Fairlie 
	Fairlie 
	Fairlie 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	1 
	1 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Falkirk Grahamston 
	Falkirk Grahamston 
	Falkirk Grahamston 

	 
	 

	B 
	B 

	Short steep ramp onto platform 2 and connecting footbridge with stairs. Alternative accessible route is via the road bridge. 
	Short steep ramp onto platform 2 and connecting footbridge with stairs. Alternative accessible route is via the road bridge. 

	13 
	13 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Fri 0620 – 2200 
	Mon - Fri 0620 – 2200 
	Sat  - 0630 – 2200 
	Sun - 0930 - 2200 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	Yes - Newsagent 
	Yes - Newsagent 

	 
	 

	 
	 

	 
	 

	 
	 


	Station 
	Station 
	Station 

	Availability of staff other than ticket office personnel (Yes / No) and Time 
	Availability of staff other than ticket office personnel (Yes / No) and Time 

	Category 
	Category 

	Access – Station and Platforms 
	Access – Station and Platforms 

	Blue Badge 
	Blue Badge 
	Parking Spaces 

	Seating 
	Seating 

	Waiting Room/Shelter 
	Waiting Room/Shelter 

	Toilets and when available 
	Toilets and when available 

	Ticket Office 
	Ticket Office 
	Opening Hours 

	Accessible counter 
	Accessible counter 

	Ticket vending machine 
	Ticket vending machine 

	Passenger assist Meeting Point 
	Passenger assist Meeting Point 

	Customer Information Screens & Public Address 
	Customer Information Screens & Public Address 

	Catering 
	Catering 

	Help Points 
	Help Points 

	Tactile all platforms 
	Tactile all platforms 

	Tactile part of station 
	Tactile part of station 

	Tactile - None 
	Tactile - None 


	Falkirk High 
	Falkirk High 
	Falkirk High 

	Mon-Fr 0645-1315Sat 0950-1400Sun N/A 
	Mon-Fr 0645-1315Sat 0950-1400Sun N/A 

	B 
	B 

	Level to platform 1, ramp to platform 2 and connecting footbridge with stairs. Alternative route is a long route using the subway under the rail tracks 
	Level to platform 1, ramp to platform 2 and connecting footbridge with stairs. Alternative route is a long route using the subway under the rail tracks 

	4 
	4 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0630 – 2022 
	Mon - Sat 0630 – 2022 
	Sun - 0810 - 1550 

	 
	 

	Yes -4 
	Yes -4 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	Yes - mobile coffee van 
	Yes - mobile coffee van 

	 
	 

	 
	 

	 
	 

	 
	 


	Falls Of Cruachan 
	Falls Of Cruachan 
	Falls Of Cruachan 

	 
	 

	C 
	C 

	No step free access - stairs to single platform – used Summer only 
	No step free access - stairs to single platform – used Summer only 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Fauldhouse 
	Fauldhouse 
	Fauldhouse 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Fearn 
	Fearn 
	Fearn 

	 
	 

	B 
	B 

	Rough ground and low platform 
	Rough ground and low platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Forres 
	Forres 
	Forres 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	 
	 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0746 – 1450 
	Mon - Sat 0746 – 1450 
	Sun - Closed 

	 
	 

	Yes - 1 
	Yes - 1 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Forsinard 
	Forsinard 
	Forsinard 

	 
	 

	B 
	B 

	Rough ground and low platforms 
	Rough ground and low platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Fort Matilda 
	Fort Matilda 
	Fort Matilda 

	 
	 

	B 
	B 

	Level to platform 1 and connecting footbridge with stairs to platform 2 
	Level to platform 1 and connecting footbridge with stairs to platform 2 

	2 
	2 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screen & PA 
	Screen & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Fort William 
	Fort William 
	Fort William 

	Mon-Sat 0700-2230Sun 0900-2230 
	Mon-Sat 0700-2230Sun 0900-2230 

	A 
	A 

	This station has step-free access to all platforms 
	This station has step-free access to all platforms 

	2 
	2 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Fri 0700 – 2000 
	Mon - Fri 0700 – 2000 
	Sat  - 0700 – 1745 
	Sun – 0930 - 2030(Summer) 
	Sun 1630 - 2000 (Winter) 

	 
	 

	Yes -1 
	Yes -1 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	Yes - Newsagent, buffet 
	Yes - Newsagent, buffet 

	 
	 

	 
	 

	 
	 

	 
	 


	Galasheils 
	Galasheils 
	Galasheils 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 2 
	Yes - 2 

	On Platform 
	On Platform 

	Screen & PA 
	Screen & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Garelochhead 
	Garelochhead 
	Garelochhead 

	 
	 

	C 
	C 

	No step free access - stairs to Island platform 
	No step free access - stairs to Island platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Garrowhill 
	Garrowhill 
	Garrowhill 

	 
	 

	B 
	B 

	Ramps to both platforms and connecting footbridge with stairs 
	Ramps to both platforms and connecting footbridge with stairs 

	 
	 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0556 – 1944 
	Mon - Sat 0556 – 1944 
	Sun - Closed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Garscadden 
	Garscadden 
	Garscadden 

	 
	 

	C 
	C 

	No step free access - stairs to Island platform 
	No step free access - stairs to Island platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0620 – 2025 
	Mon - Sat 0620 – 2025 
	Sun - Closed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Gartcosh 
	Gartcosh 
	Gartcosh 

	 
	 

	B 
	B 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	6 
	6 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Station 
	Station 
	Station 

	Availability of staff other than ticket office personnel (Yes / No) and Time 
	Availability of staff other than ticket office personnel (Yes / No) and Time 

	Category 
	Category 

	Access – Station and Platforms 
	Access – Station and Platforms 

	Blue Badge Parking Spaces 
	Blue Badge Parking Spaces 

	Seating 
	Seating 

	Waiting Room/Shelter 
	Waiting Room/Shelter 

	Toilets and when available 
	Toilets and when available 

	Ticket Office Opening Hours 
	Ticket Office Opening Hours 

	Accessible counter 
	Accessible counter 

	Ticket vending machine 
	Ticket vending machine 

	Passenger assist Meeting Point 
	Passenger assist Meeting Point 

	Customer Information Screens & Public Address 
	Customer Information Screens & Public Address 

	Catering 
	Catering 

	Help Points 
	Help Points 

	Tactile all platforms 
	Tactile all platforms 

	Tactile part of station 
	Tactile part of station 

	Tactile - None 
	Tactile - None 


	Garve 
	Garve 
	Garve 

	 
	 

	B 
	B 

	Level access from car parks but rough ground 
	Level access from car parks but rough ground 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Georgemas Junction 
	Georgemas Junction 
	Georgemas Junction 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Giffnock 
	Giffnock 
	Giffnock 

	 
	 

	B 
	B 

	Level from car park to platform 1, ramp to platform 2 and connecting footbridge with stairs 
	Level from car park to platform 1, ramp to platform 2 and connecting footbridge with stairs 

	4 
	4 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0640 – 1344 
	Mon - Sat 0640 – 1344 
	Sun - Closed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Gilshochill 
	Gilshochill 
	Gilshochill 

	 
	 

	C 
	C 

	No step free access - stairs to both platforms. 
	No step free access - stairs to both platforms. 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Girvan 
	Girvan 
	Girvan 

	 
	 

	B 
	B 

	Level to platform 1 with connecting subway & stairs  
	Level to platform 1 with connecting subway & stairs  
	to platform 2 

	2 
	2 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Sat 0635 – 1339 
	Mon - Sat 0635 – 1339 
	Sun - 1110 - 1850 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Glasgow Central High Level 
	Glasgow Central High Level 
	Glasgow Central High Level 

	Mon - Sat 0400 - 0015Sun - 0700 - 0000 
	Mon - Sat 0400 - 0015Sun - 0700 - 0000 

	A 
	A 

	This station has step-free access to all platforms 
	This station has step-free access to all platforms 

	 
	 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Sat 0600 – 2325 
	Mon - Sat 0600 – 2325 
	Sun - 0720 - 2325 

	 
	 

	Yes - 11 
	Yes - 11 

	Mobility Point 
	Mobility Point 

	Screens & PA 
	Screens & PA 

	Marks and Spencer, Coffee shops, Boots, WH Smith, 
	Marks and Spencer, Coffee shops, Boots, WH Smith, 

	 
	 

	 
	 

	 
	 

	 
	 


	Glasgow Central Low Level 
	Glasgow Central Low Level 
	Glasgow Central Low Level 

	Mon - Sat 0400 - 0015Sun - 0700 - 0000 
	Mon - Sat 0400 - 0015Sun - 0700 - 0000 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0630 – 2330 
	Mon - Sat 0630 – 2330 
	Sun - 0815 - 2330 

	 
	 

	Yes -5 
	Yes -5 

	Low Level ticket office 
	Low Level ticket office 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Glasgow Queen Street High Level 
	Glasgow Queen Street High Level 
	Glasgow Queen Street High Level 

	Mon - Sat 0500 - 0000Sun - 0730 - 0000 
	Mon - Sat 0500 - 0000Sun - 0730 - 0000 

	A 
	A 

	This station has step-free access to all platforms 
	This station has step-free access to all platforms 

	5 
	5 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Sat 0510 – 2355 
	Mon - Sat 0510 – 2355 
	Sun - 0710 - 2355 

	 
	 

	Yes - 9 
	Yes - 9 

	At automatic ticket gates 
	At automatic ticket gates 

	Screens & PA 
	Screens & PA 

	Yes - mobile coffee van 
	Yes - mobile coffee van 

	 
	 

	 
	 

	 
	 

	 
	 


	Glasgow Queen Street Low Level 
	Glasgow Queen Street Low Level 
	Glasgow Queen Street Low Level 

	Mon - Sat 0500 - 0000Sun - 0730 - 0000 
	Mon - Sat 0500 - 0000Sun - 0730 - 0000 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Facilities provided from High Level 
	Facilities provided from High Level 

	 
	 

	Yes - 2 
	Yes - 2 

	At automatic ticket gates 
	At automatic ticket gates 

	Screens & PA 
	Screens & PA 

	At High Level 
	At High Level 

	 
	 

	 
	 

	 
	 

	 
	 


	Gleneagles 
	Gleneagles 
	Gleneagles 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	2 
	2 

	 
	 

	 
	 

	Yes 
	Yes 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes -1 
	Yes -1 

	On Platform 
	On Platform 

	Screen & PA 
	Screen & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Glenfinnan 
	Glenfinnan 
	Glenfinnan 

	 
	 

	B 
	B 

	Barrow crossing to platform 2 
	Barrow crossing to platform 2 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Glengarnock 
	Glengarnock 
	Glengarnock 

	 
	 

	B 
	B 

	Level to both platforms and connecting footbridge with stairs between platforms 
	Level to both platforms and connecting footbridge with stairs between platforms 

	4 
	4 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0715 – 1419 
	Mon - Sat 0715 – 1419 
	Sun - Closed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Glenrothes With Thornton 
	Glenrothes With Thornton 
	Glenrothes With Thornton 

	 
	 

	B 
	B 

	Ramps to both platforms 
	Ramps to both platforms 

	3 
	3 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Station 
	Station 
	Station 

	Availability of staff other than ticket office personnel (Yes / No) and Time 
	Availability of staff other than ticket office personnel (Yes / No) and Time 

	Category 
	Category 

	Access – Station and Platforms 
	Access – Station and Platforms 

	Blue Badge Parking Spaces 
	Blue Badge Parking Spaces 

	Seating 
	Seating 

	Waiting Room/Shelter 
	Waiting Room/Shelter 

	Toilets and when available 
	Toilets and when available 

	Ticket Office Opening Hours 
	Ticket Office Opening Hours 

	Accessible counter 
	Accessible counter 

	Ticket vending machine 
	Ticket vending machine 

	Passenger assist Meeting Point 
	Passenger assist Meeting Point 

	Customer Information Screens & Public Address 
	Customer Information Screens & Public Address 

	Catering 
	Catering 

	Help Points 
	Help Points 

	Tactile all platforms 
	Tactile all platforms 

	Tactile part of station 
	Tactile part of station 

	Tactile - None 
	Tactile - None 


	Golf Street 
	Golf Street 
	Golf Street 

	 
	 

	B 
	B 

	Short steep ramps to both platforms 
	Short steep ramps to both platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Golspie 
	Golspie 
	Golspie 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Gorebridge 
	Gorebridge 
	Gorebridge 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	5 
	5 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screen & PA 
	Screen & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Gourock 
	Gourock 
	Gourock 

	Mon-Sat 0515-0000Sun 0715-2345 
	Mon-Sat 0515-0000Sun 0715-2345 

	A 
	A 

	This station has step-free access to all platforms 
	This station has step-free access to all platforms 

	5 
	5 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Sat 0540 – 2340 
	Mon - Sat 0540 – 2340 
	Sun - 0810 - 2329 

	 
	 

	Yes - 1 
	Yes - 1 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	Yes - snack van 
	Yes - snack van 

	 
	 

	 
	 

	 
	 

	 
	 


	Greenfaulds 
	Greenfaulds 
	Greenfaulds 

	 
	 

	A 
	A 

	Ramps to both platforms 
	Ramps to both platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Greenock Central 
	Greenock Central 
	Greenock Central 

	 
	 

	B 
	B 

	Level to platform 1, ramp to platform 2 and stairs between platforms. 
	Level to platform 1, ramp to platform 2 and stairs between platforms. 

	2 
	2 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0720 – 2034 
	Mon - Sat 0720 – 2034 
	Sun - 0920 - 1730 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Greenock West 
	Greenock West 
	Greenock West 

	 
	 

	C 
	C 

	No step free access - stairs down to below ground platforms 
	No step free access - stairs down to below ground platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0600 – 0005 
	Mon - Sat 0600 – 0005 
	Sun - 0755 - 0005 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	Yes - Café 
	Yes - Café 

	 
	 

	 
	 

	 
	 

	 
	 


	Gretna Green 
	Gretna Green 
	Gretna Green 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	2 
	2 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen & PA 
	Screen & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Hairmyres 
	Hairmyres 
	Hairmyres 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	6 
	6 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 2 
	Yes - 2 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Hamilton Central 
	Hamilton Central 
	Hamilton Central 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	5 
	5 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0620 – 2320 
	Mon - Sat 0620 – 2320 
	Sun - 0910 - 1630 

	 
	 

	Yes - 1 
	Yes - 1 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Hamilton West 
	Hamilton West 
	Hamilton West 

	 
	 

	B 
	B 

	Ramps to both platforms 
	Ramps to both platforms 

	2 
	2 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0620 – 2004 
	Mon - Sat 0620 – 2004 
	Sun - Closed 

	 
	 

	Yes -1 
	Yes -1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Hartwood 
	Hartwood 
	Hartwood 

	 
	 

	B 
	B 

	Level to platform 1 and connecting footbridge with stairs to platform 2 
	Level to platform 1 and connecting footbridge with stairs to platform 2 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Hawkhead 
	Hawkhead 
	Hawkhead 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	2 
	2 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screen & PA 
	Screen & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Station 
	Station 
	Station 

	Availability of staff other than ticket office personnel (Yes / No) and Time 
	Availability of staff other than ticket office personnel (Yes / No) and Time 

	Category 
	Category 

	Access – Station and Platforms 
	Access – Station and Platforms 

	Blue Badge Parking Spaces 
	Blue Badge Parking Spaces 

	Seating 
	Seating 

	Waiting Room/Shelter 
	Waiting Room/Shelter 

	Toilets and when available 
	Toilets and when available 

	Ticket Office 
	Ticket Office 
	Opening Hours 

	Accessible counter 
	Accessible counter 

	Ticket vending machine 
	Ticket vending machine 

	Passenger assist Meeting Point 
	Passenger assist Meeting Point 

	Customer Information Screens & Public Address 
	Customer Information Screens & Public Address 

	Catering 
	Catering 

	Help Points 
	Help Points 

	Tactile all platforms 
	Tactile all platforms 

	Tactile part of station 
	Tactile part of station 

	Tactile - None 
	Tactile - None 


	Haymarket 
	Haymarket 
	Haymarket 

	Mon-Sat 0500-0130Sun 0700-0100 
	Mon-Sat 0500-0130Sun 0700-0100 

	A 
	A 

	This station has step-free access to all platforms 
	This station has step-free access to all platforms 

	2 
	2 

	 
	 

	 
	 

	Yes 
	Yes 

	Mon - Sat 0630 – 2125 
	Mon - Sat 0630 – 2125 
	Sun - 0810 - 2125 

	 
	 

	Yes - 8 
	Yes - 8 

	Automatic ticket gates 
	Automatic ticket gates 

	Screens & PA 
	Screens & PA 

	Yes - kiosk, cafés, Marks and Spencer 
	Yes - kiosk, cafés, Marks and Spencer 

	 
	 

	 
	 

	 
	 

	 
	 


	Helensburgh Central 
	Helensburgh Central 
	Helensburgh Central 

	Mon -Sat 0540-2355Sun 0745-0100 
	Mon -Sat 0540-2355Sun 0745-0100 

	A 
	A 

	This station has step-free access to all platforms 
	This station has step-free access to all platforms 

	2 
	2 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0555 - 0000Sun -0750 - 2345 
	Mon - Sat 0555 - 0000Sun -0750 - 2345 

	 
	 

	Yes - 1 
	Yes - 1 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	Yes - newsagent 
	Yes - newsagent 

	 
	 

	 
	 

	 
	 

	 
	 


	Helensburgh Upper 
	Helensburgh Upper 
	Helensburgh Upper 

	 
	 

	B 
	B 

	Steep ramp to single platform 
	Steep ramp to single platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Helmsdale 
	Helmsdale 
	Helmsdale 

	 
	 

	B 
	B 

	Level to platform 1 and connecting footbridge with stairs to platform 2 
	Level to platform 1 and connecting footbridge with stairs to platform 2 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	High Street 
	High Street 
	High Street 

	 
	 

	C 
	C 

	No step free access - stairs down to both platforms 
	No step free access - stairs down to both platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0550 – 2330 
	Mon - Sat 0550 – 2330 
	Sun - 0810 - 2315 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	Yes – Kiosk 
	Yes – Kiosk 

	 
	 

	 
	 

	 
	 

	 
	 


	Hillfoot 
	Hillfoot 
	Hillfoot 

	 
	 

	B 
	B 

	Level to both platforms and connecting footbridge with stairs 
	Level to both platforms and connecting footbridge with stairs 

	2 
	2 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Hillington East 
	Hillington East 
	Hillington East 

	 
	 

	B 
	B 

	Ramp to platform 1, level access from street to platform 2 and connecting footbridge with stairs between platforms 
	Ramp to platform 1, level access from street to platform 2 and connecting footbridge with stairs between platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0710 – 1414 
	Mon - Sat 0710 – 1414 
	Sun - Closed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Hillington West 
	Hillington West 
	Hillington West 

	 
	 

	B 
	B 

	Ramp from street to platform 2 and connecting footbridge with stairs to platform 1 
	Ramp from street to platform 2 and connecting footbridge with stairs to platform 1 

	 
	 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0710 – 1414 
	Mon - Sat 0710 – 1414 
	Sun - Closed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Holytown 
	Holytown 
	Holytown 

	 
	 

	B 
	B 

	Level to platform 2, ramp to platform 1 and connecting footbridge with stairs between platforms 
	Level to platform 2, ramp to platform 1 and connecting footbridge with stairs between platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes -1 
	Yes -1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Howwood 
	Howwood 
	Howwood 

	 
	 

	B 
	B 

	Ramps to both platforms 
	Ramps to both platforms 

	2 
	2 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen & PA 
	Screen & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Huntly 
	Huntly 
	Huntly 

	 
	 

	B 
	B 

	Level to both platforms and connecting footbridge with stairs between platforms 
	Level to both platforms and connecting footbridge with stairs between platforms 

	4 
	4 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0650 – 1354 
	Mon - Sat 0650 – 1354 
	Sun - Closed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Hyndland 
	Hyndland 
	Hyndland 

	 
	 

	A 
	A 

	This station has step-free access to Island platform 
	This station has step-free access to Island platform 

	 
	 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0610 – 2330 
	Mon - Sat 0610 – 2330 
	Sun - 0810 - 2335 

	 
	 

	Yes -3 
	Yes -3 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Insch 
	Insch 
	Insch 

	 
	 

	B 
	B 

	Level to platform 2 and connecting footbridge with stairs to platform 1 
	Level to platform 2 and connecting footbridge with stairs to platform 1 

	2 
	2 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 



	 
	Station 
	Station 
	Station 
	Station 

	Availability of staff other than ticket office personnel (Yes / No) and Time 
	Availability of staff other than ticket office personnel (Yes / No) and Time 

	Category 
	Category 

	Access – Station and Platforms 
	Access – Station and Platforms 

	Blue Badge Parking Spaces 
	Blue Badge Parking Spaces 

	Seating 
	Seating 

	Waiting Room/Shelter 
	Waiting Room/Shelter 

	Toilets and when available 
	Toilets and when available 

	Ticket Office Opening Hours 
	Ticket Office Opening Hours 

	Accessible counter 
	Accessible counter 

	Ticket vending machine 
	Ticket vending machine 

	Passenger assist Meeting Point 
	Passenger assist Meeting Point 

	Customer Information Screens & Public Address 
	Customer Information Screens & Public Address 

	Catering 
	Catering 

	Help Points 
	Help Points 

	Tactile all platforms 
	Tactile all platforms 

	Tactile part of station 
	Tactile part of station 

	Tactile - None 
	Tactile - None 


	Invergordon 
	Invergordon 
	Invergordon 

	 
	 

	B 
	B 

	Level access to platform 1 and ramp to platform 2 
	Level access to platform 1 and ramp to platform 2 

	1 
	1 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Invergowrie 
	Invergowrie 
	Invergowrie 

	 
	 

	B 
	B 

	Level side entrance on edge of platform 2 - northbound, footbridge with stairs connecting both platforms 
	Level side entrance on edge of platform 2 - northbound, footbridge with stairs connecting both platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	At the shelter on each platform 
	At the shelter on each platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Inverkeithing 
	Inverkeithing 
	Inverkeithing 

	Mon-Sat 0600-2345Sun 0815-2330 
	Mon-Sat 0600-2345Sun 0815-2330 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	6 
	6 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Sat 0630 - 1930Sun - 1010 - 1730 
	Mon - Sat 0630 - 1930Sun - 1010 - 1730 

	 
	 

	Yes - 2 
	Yes - 2 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	Yes – Kiosk 
	Yes – Kiosk 

	 
	 

	 
	 

	 
	 

	 
	 


	Inverkip 
	Inverkip 
	Inverkip 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	2 
	2 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen & PA 
	Screen & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Inverness Airport 
	Inverness Airport 
	Inverness Airport 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	4 
	4 

	 
	 

	 
	 

	Available at Airport  
	Available at Airport  

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Inverness 
	Inverness 
	Inverness 

	Mon-Sat 0445-0015Sun 0900-0015 
	Mon-Sat 0445-0015Sun 0900-0015 

	A 
	A 

	This station has step-free access to all platforms 
	This station has step-free access to all platforms 

	3 
	3 

	 
	 

	 
	 

	Yes - available between 0630and 1930 
	Yes - available between 0630and 1930 

	Mon - Fri 0630 - 2030Sat  - 0630 - 1830Sun - 0915 - 2020 
	Mon - Fri 0630 - 2030Sat  - 0630 - 1830Sun - 0915 - 2020 

	 
	 

	Yes - 3 
	Yes - 3 

	Automatic ticket gates 
	Automatic ticket gates 

	Screens & PA 
	Screens & PA 

	Yes - Costa Coffee, WH Smith, bar 
	Yes - Costa Coffee, WH Smith, bar 

	 
	 

	 
	 

	 
	 

	 
	 


	Invershin 
	Invershin 
	Invershin 

	 
	 

	B 
	B 

	Steep and rough ground to single, low platform 
	Steep and rough ground to single, low platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Inverurie 
	Inverurie 
	Inverurie 

	 
	 

	B 
	B 

	Ramp to platform 2 from road-side and level to platform 1. Also connecting footbridge with stairs between platforms 
	Ramp to platform 2 from road-side and level to platform 1. Also connecting footbridge with stairs between platforms 

	4 
	4 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0650 - 1350Sun - Closed 
	Mon - Sat 0650 - 1350Sun - Closed 

	 
	 

	Yes – 1 
	Yes – 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	Yes - café 
	Yes - café 

	 
	 

	 
	 

	 
	 

	 
	 


	Irvine 
	Irvine 
	Irvine 

	 
	 

	B 
	B 

	Accessible to both platforms 
	Accessible to both platforms 

	6 
	6 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Sat 0610 - 2240Sun - 0905 - 1825 
	Mon - Sat 0610 - 2240Sun - 0905 - 1825 

	 
	 

	Yes – 1 
	Yes – 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	Yes - Newsagent 
	Yes - Newsagent 

	 
	 

	 
	 

	 
	 

	 
	 


	Johnstone 
	Johnstone 
	Johnstone 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	11 
	11 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0650 - 2030Sun - 0920 - 1840 
	Mon - Sat 0650 - 2030Sun - 0920 - 1840 

	 
	 

	Yes -2 
	Yes -2 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	Yes - Newsagent 
	Yes - Newsagent 

	 
	 

	 
	 

	 
	 

	 
	 


	Jordanhill 
	Jordanhill 
	Jordanhill 

	 
	 

	B 
	B 

	Ramps to both platforms and connecting footbridge with stairs between platforms 
	Ramps to both platforms and connecting footbridge with stairs between platforms 

	1 
	1 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Keith 
	Keith 
	Keith 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	2 
	2 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0638 - 1342Sun - Closed 
	Mon - Sat 0638 - 1342Sun - Closed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Kelvindale 
	Kelvindale 
	Kelvindale 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Kennishead 
	Kennishead 
	Kennishead 

	 
	 

	B 
	B 

	Steep ramps to both platforms and connecting footbridge with stairs between platforms 
	Steep ramps to both platforms and connecting footbridge with stairs between platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Station 
	Station 
	Station 

	Availability of staff other than ticket office personnel (Yes / No) and Time 
	Availability of staff other than ticket office personnel (Yes / No) and Time 

	Category 
	Category 

	Access – Station and Platforms 
	Access – Station and Platforms 

	Blue Badge Parking Spaces 
	Blue Badge Parking Spaces 

	Seating 
	Seating 

	Waiting Room/Shelter 
	Waiting Room/Shelter 

	Toilets and when available 
	Toilets and when available 

	Ticket Office Opening Hours 
	Ticket Office Opening Hours 

	Accessible counter 
	Accessible counter 

	Ticket vending machine 
	Ticket vending machine 

	Passenger assist Meeting Point 
	Passenger assist Meeting Point 

	Customer Information Screens & Public Address 
	Customer Information Screens & Public Address 

	Catering 
	Catering 

	Help Points 
	Help Points 

	Tactile all platforms 
	Tactile all platforms 

	Tactile part of station 
	Tactile part of station 

	Tactile - None 
	Tactile - None 


	Kildonan 
	Kildonan 
	Kildonan 

	 
	 

	B 
	B 

	Rough ground 
	Rough ground 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Kilmarnock 
	Kilmarnock 
	Kilmarnock 

	Mon-Sat 0530-0000Sun 0730-2340 
	Mon-Sat 0530-0000Sun 0730-2340 

	A 
	A 

	Level to platforms 1,2,3, underpass & lift to platform 4 
	Level to platforms 1,2,3, underpass & lift to platform 4 

	6 
	6 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Sat 0630 – 2335 
	Mon - Sat 0630 – 2335 
	Sun - 1015 - 2330 

	 
	 

	Yes - 1 
	Yes - 1 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	Yes - Kiosk 
	Yes - Kiosk 

	 
	 

	 
	 

	 
	 

	 
	 


	Kilmaurs 
	Kilmaurs 
	Kilmaurs 

	 
	 

	B 
	B 

	Ramp to single platform 
	Ramp to single platform 

	2 
	2 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screen & PA 
	Screen & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Kilpatrick 
	Kilpatrick 
	Kilpatrick 

	 
	 

	B 
	B 

	Ramp to platform 2, stairs to platform 1 and connecting footbridge with stairs between platforms 
	Ramp to platform 2, stairs to platform 1 and connecting footbridge with stairs between platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen & PA 
	Screen & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Kilwinning 
	Kilwinning 
	Kilwinning 

	 
	 

	A 
	A 

	Level to platforms 2 & 3, steep ramps down to platforms 1 & 4 
	Level to platforms 2 & 3, steep ramps down to platforms 1 & 4 

	15 
	15 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Sat 0605 – 2330 
	Mon - Sat 0605 – 2330 
	Sun - 0850 - 2330 

	 
	 

	Yes - 1 
	Yes - 1 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	Yes - Newsagent 
	Yes - Newsagent 

	 
	 

	 
	 

	 
	 

	 
	 


	Kinbrace 
	Kinbrace 
	Kinbrace 

	 
	 

	B 
	B 

	Rough ground 
	Rough ground 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Kinghorn 
	Kinghorn 
	Kinghorn 

	 
	 

	B 
	B 

	Level to platform 2 and connecting footbridge with stairs to platform 1 
	Level to platform 2 and connecting footbridge with stairs to platform 1 

	 
	 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Fri 0645 – 1000 
	Mon - Fri 0645 – 1000 
	Sat  - 0810 – 1130 
	Sun - Closed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Kings Park 
	Kings Park 
	Kings Park 

	 
	 

	C 
	C 

	No step free access - stairs to island platform 
	No step free access - stairs to island platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0635 – 1339 
	Mon - Sat 0635 – 1339 
	Sun - Closed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Kingsknowe 
	Kingsknowe 
	Kingsknowe 

	 
	 

	B 
	B 

	Ramps to both platforms and level crossing 
	Ramps to both platforms and level crossing 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Kingussie 
	Kingussie 
	Kingussie 

	 
	 

	B 
	B 

	Level to platform 1 and connecting footbridge with stairs to platform 2 (low platform). 
	Level to platform 1 and connecting footbridge with stairs to platform 2 (low platform). 

	1 
	1 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0826 – 1530 
	Mon - Sat 0826 – 1530 
	Sun - Closed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Kintore 
	Kintore 
	Kintore 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes 
	Yes 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Kirkcaldy 
	Kirkcaldy 
	Kirkcaldy 

	Mon-Fr 0630-0000Sat 0630-2200Sun 0810-2330 
	Mon-Fr 0630-0000Sat 0630-2200Sun 0810-2330 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	15 
	15 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0630 – 1900 
	Mon - Sat 0630 – 1900 
	Sun - 0800 - 1915 

	 
	 

	Yes - 2 
	Yes - 2 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	Yes - WH Smith, mobile coffee van 
	Yes - WH Smith, mobile coffee van 

	 
	 

	 
	 

	 
	 

	 
	 


	Kirkconnel 
	Kirkconnel 
	Kirkconnel 

	 
	 

	B 
	B 

	Level to platform 1 and connecting footbridge with stairs to platform 2 
	Level to platform 1 and connecting footbridge with stairs to platform 2 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Kirkhill 
	Kirkhill 
	Kirkhill 

	 
	 

	B 
	B 

	Ramps down to both platforms 
	Ramps down to both platforms 

	1 
	1 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 



	  
	Station 
	Station 
	Station 
	Station 

	Availability of staff other than ticket office personnel (Yes / No) and Time 
	Availability of staff other than ticket office personnel (Yes / No) and Time 

	Category 
	Category 

	Access – Station and Platforms 
	Access – Station and Platforms 

	Blue Badge Parking Spaces 
	Blue Badge Parking Spaces 

	Seating 
	Seating 

	Waiting Room/Shelter 
	Waiting Room/Shelter 

	Toilets and when available 
	Toilets and when available 

	Ticket Office Opening Hours 
	Ticket Office Opening Hours 

	Accessible counter 
	Accessible counter 

	Ticket vending machine 
	Ticket vending machine 

	Passenger assist Meeting Point 
	Passenger assist Meeting Point 

	Customer Information Screens & Public Address 
	Customer Information Screens & Public Address 

	Catering 
	Catering 

	Help Points 
	Help Points 

	Tactile all platforms 
	Tactile all platforms 

	Tactile part of station 
	Tactile part of station 

	Tactile - None 
	Tactile - None 


	Kirknewton 
	Kirknewton 
	Kirknewton 

	 
	 

	A 
	A 

	Level crossing between platforms 
	Level crossing between platforms 

	1 
	1 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Kirkwood 
	Kirkwood 
	Kirkwood 

	 
	 

	B 
	B 

	Ramps to both platforms 
	Ramps to both platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Kyle Of Lochalsh 
	Kyle Of Lochalsh 
	Kyle Of Lochalsh 

	 
	 

	A 
	A 

	This station has step-free access to all platforms 
	This station has step-free access to all platforms 

	 
	 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0946 – 1650 
	Mon - Sat 0946 – 1650 
	Sun - Closed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	Yes - restaurant 
	Yes - restaurant 

	 
	 

	 
	 

	 
	 

	 
	 


	Ladybank 
	Ladybank 
	Ladybank 

	 
	 

	B 
	B 

	Ramps to both platforms, long route between platforms 
	Ramps to both platforms, long route between platforms 

	4 
	4 

	 
	 

	 
	 

	 
	 

	Mon - Fri 0645 – 1000 
	Mon - Fri 0645 – 1000 
	Sat  - 0810 – 1130 
	Sun - Closed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Lairg 
	Lairg 
	Lairg 

	 
	 

	B 
	B 

	Level to platform 1 and connecting footbridge with stairs to platform 2 
	Level to platform 1 and connecting footbridge with stairs to platform 2 

	1 
	1 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Lanark 
	Lanark 
	Lanark 

	 
	 

	A 
	A 

	This station has step-free access to all platforms 
	This station has step-free access to all platforms 

	3 
	3 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0620 – 2025 
	Mon - Sat 0620 – 2025 
	Sun - Closed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Langbank 
	Langbank 
	Langbank 

	 
	 

	B 
	B 

	Ramps to both platforms and connecting footbridge with stairs 
	Ramps to both platforms and connecting footbridge with stairs 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Langside 
	Langside 
	Langside 

	 
	 

	C 
	C 

	No step free access - stairs to Island platforms. 
	No step free access - stairs to Island platforms. 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Larbert 
	Larbert 
	Larbert 

	 
	 

	B 
	B 

	Accessible to both platforms with short steep ramp to the connecting footbridge 
	Accessible to both platforms with short steep ramp to the connecting footbridge 

	5 
	5 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0700 – 2054 
	Mon - Sat 0700 – 2054 
	Sun - Closed 

	 
	 

	Yes - 2 
	Yes - 2 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Largs 
	Largs 
	Largs 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	2 
	2 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0630 – 2330 
	Mon - Sat 0630 – 2330 
	Sun - 0835 - 2330 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	Yes - kiosk 
	Yes - kiosk 

	 
	 

	 
	 

	 
	 

	 
	 


	Larkhall 
	Larkhall 
	Larkhall 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	13 
	13 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Laurencekirk 
	Laurencekirk 
	Laurencekirk 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	2 
	2 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Lenzie 
	Lenzie 
	Lenzie 

	 
	 

	B 
	B 

	Level to both platforms and connecting footbridge with stairs between platforms 
	Level to both platforms and connecting footbridge with stairs between platforms 

	6 
	6 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Sat 0645 – 2200 
	Mon - Sat 0645 – 2200 
	Sun - Closed 

	 
	 

	Yes - 2 
	Yes - 2 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 



	 
	Station 
	Station 
	Station 
	Station 

	Availability of staff other than ticket office personnel (Yes / No) and Time 
	Availability of staff other than ticket office personnel (Yes / No) and Time 

	Category 
	Category 

	Access – Station and Platforms 
	Access – Station and Platforms 

	Blue Badge Parking Spaces 
	Blue Badge Parking Spaces 

	Seating 
	Seating 

	Waiting Room/Shelter 
	Waiting Room/Shelter 

	Toilets and when available 
	Toilets and when available 

	Ticket Office Opening Hours 
	Ticket Office Opening Hours 

	Accessible counter 
	Accessible counter 

	Ticket vending machine 
	Ticket vending machine 

	Passenger assist Meeting Point 
	Passenger assist Meeting Point 

	Customer Information Screens & Public Address 
	Customer Information Screens & Public Address 

	Catering 
	Catering 

	Help Points 
	Help Points 

	Tactile all platforms 
	Tactile all platforms 

	Tactile part of station 
	Tactile part of station 

	Tactile - None 
	Tactile - None 


	Leuchars 
	Leuchars 
	Leuchars 

	 
	 

	B 
	B 

	Ramp to Island platform 
	Ramp to Island platform 

	4 
	4 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Sat 0620 – 2145 
	Mon - Sat 0620 – 2145 
	Sun - 1010 - 2215 

	 
	 

	Yes - 1 
	Yes - 1 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Linlithgow 
	Linlithgow 
	Linlithgow 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	2 
	2 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Sat 0600 – 2300 
	Mon - Sat 0600 – 2300 
	Sun - 0815 - 2300 

	 
	 

	Yes -4 
	Yes -4 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	Yes - coffee vending machine 
	Yes - coffee vending machine 

	 
	 

	 
	 

	 
	 

	 
	 


	Livingston North 
	Livingston North 
	Livingston North 

	 
	 

	B 
	B 

	Ramps to both platforms 
	Ramps to both platforms 

	7 
	7 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 2 
	Yes - 2 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Livingston South 
	Livingston South 
	Livingston South 

	 
	 

	A 
	A 

	Ramps to both platforms, narrow platforms 
	Ramps to both platforms, narrow platforms 

	5 
	5 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 2 
	Yes - 2 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Loch Awe 
	Loch Awe 
	Loch Awe 

	 
	 

	B 
	B 

	Level from car park over rough ground 
	Level from car park over rough ground 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Loch Eil O.B. 
	Loch Eil O.B. 
	Loch Eil O.B. 

	 
	 

	B 
	B 

	Rough ground 
	Rough ground 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Lochailort 
	Lochailort 
	Lochailort 

	 
	 

	B 
	B 

	Ramp from car park 
	Ramp from car park 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Locheilside 
	Locheilside 
	Locheilside 

	 
	 

	B 
	B 

	Rough ground 
	Rough ground 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Lochgelly 
	Lochgelly 
	Lochgelly 

	 
	 

	B 
	B 

	Ramp from car park to platform 1 and stairs to platform 2 
	Ramp from car park to platform 1 and stairs to platform 2 

	2 
	2 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Lochluichart 
	Lochluichart 
	Lochluichart 

	 
	 

	B 
	B 

	Ramp from car park to single platform, rough ground 
	Ramp from car park to single platform, rough ground 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	 
	 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Lochwinnoch 
	Lochwinnoch 
	Lochwinnoch 

	 
	 

	B 
	B 

	Level to platform 1 and stairs to platform 2 
	Level to platform 1 and stairs to platform 2 

	1 
	1 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Lockerbie 
	Lockerbie 
	Lockerbie 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	3 
	3 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Sat 0735 – 2045 
	Mon - Sat 0735 – 2045 
	Sun - 1450 - 2220 

	 
	 

	 
	 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Longniddry 
	Longniddry 
	Longniddry 

	 
	 

	B 
	B 

	Ramps up to both platforms and connecting footbridge with stairs between platforms 
	Ramps up to both platforms and connecting footbridge with stairs between platforms 

	3 
	3 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 2 
	Yes - 2 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 



	  
	Station 
	Station 
	Station 
	Station 

	Availability of staff other than ticket office personnel (Yes / No) and Time 
	Availability of staff other than ticket office personnel (Yes / No) and Time 

	Category 
	Category 

	Access – Station and Platforms 
	Access – Station and Platforms 

	Blue Badge Parking Spaces 
	Blue Badge Parking Spaces 

	Seating 
	Seating 

	Waiting Room/Shelter 
	Waiting Room/Shelter 

	Toilets and when available 
	Toilets and when available 

	Ticket Office Opening Hours 
	Ticket Office Opening Hours 

	Accessible counter 
	Accessible counter 

	Ticket vending machine 
	Ticket vending machine 

	Passenger assist Meeting Point 
	Passenger assist Meeting Point 

	Customer Information Screens & Public Address 
	Customer Information Screens & Public Address 

	Catering 
	Catering 

	Help Points 
	Help Points 

	Tactile all platforms 
	Tactile all platforms 

	Tactile part of station 
	Tactile part of station 

	Tactile - None 
	Tactile - None 


	Mallaig 
	Mallaig 
	Mallaig 

	 
	 

	A 
	A 

	This station has step-free access to all platforms 
	This station has step-free access to all platforms 

	1 
	1 

	 
	 

	 
	 

	Yes 
	Yes 

	Mon - Sat  
	Mon - Sat  
	1010 - 1350(Winter)  
	1000 - 1800 (Summer) 
	Sun - Closed 

	 
	 

	 
	 

	Ticket Office 
	Ticket Office 

	Screen & CCTV PA 
	Screen & CCTV PA 

	Yes - Seafood shop 
	Yes - Seafood shop 

	 
	 

	 
	 

	 
	 

	 
	 


	Markinch 
	Markinch 
	Markinch 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	9 
	9 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Fri 0645 – 1315 
	Mon - Fri 0645 – 1315 
	Sat  - 0810 – 144 
	Sun - Closed 

	 
	 

	Yes-1 
	Yes-1 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	Yes - mobile coffee van 
	Yes - mobile coffee van 

	 
	 

	 
	 

	 
	 

	 
	 


	Maryhill 
	Maryhill 
	Maryhill 

	 
	 

	B 
	B 

	Ramps to both platforms 
	Ramps to both platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Maxwell Park 
	Maxwell Park 
	Maxwell Park 

	 
	 

	C 
	C 

	No step free access – stairs to island platform 
	No step free access – stairs to island platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Maybole 
	Maybole 
	Maybole 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	1 
	1 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen & PA 
	Screen & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Merryton 
	Merryton 
	Merryton 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	5 
	5 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Milliken Park 
	Milliken Park 
	Milliken Park 

	 
	 

	B 
	B 

	Ramps to both platforms and connecting roadbridge between platforms 
	Ramps to both platforms and connecting roadbridge between platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Milngavie 
	Milngavie 
	Milngavie 

	 
	 

	A 
	A 

	This station has step-free access to all platforms 
	This station has step-free access to all platforms 

	6 
	6 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0640 – 2340 
	Mon - Sat 0640 – 2340 
	Sun - 0815 - 2300 

	 
	 

	Yes - 1 
	Yes - 1 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	Yes - coffee kiosk 
	Yes - coffee kiosk 

	 
	 

	 
	 

	 
	 

	 
	 


	Monifieth 
	Monifieth 
	Monifieth 

	 
	 

	B 
	B 

	Level to platform 2, ramp to platform 1 and connecting footbridge with stairs 
	Level to platform 2, ramp to platform 1 and connecting footbridge with stairs 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	At the shelter on each platform 
	At the shelter on each platform 

	Screens 
	Screens 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Montrose 
	Montrose 
	Montrose 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	6 
	6 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0620 – 1930 
	Mon - Sat 0620 – 1930 
	Sun - 0910 - 1630 

	 
	 

	Yes - 1 
	Yes - 1 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Morar 
	Morar 
	Morar 

	 
	 

	B 
	B 

	Rough ground 
	Rough ground 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	 
	 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Mosspark 
	Mosspark 
	Mosspark 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen & PA 
	Screen & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Motherwell 
	Motherwell 
	Motherwell 

	Mon-Sat 0545-0015Sun 0730-2345 
	Mon-Sat 0545-0015Sun 0730-2345 

	A 
	A 

	This station has step-free access to all platforms 
	This station has step-free access to all platforms 

	3 
	3 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Sat 0615 – 0000 
	Mon - Sat 0615 – 0000 
	Sun - 0810 - 2330 

	 
	 

	Yes - 1 
	Yes - 1 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	Yes - coffee kiosk and WH Smith 
	Yes - coffee kiosk and WH Smith 

	 
	 

	 
	 

	 
	 

	 
	 



	 
	Station 
	Station 
	Station 
	Station 

	Availability of staff other than ticket office personnel (Yes / No) and Time 
	Availability of staff other than ticket office personnel (Yes / No) and Time 

	Category 
	Category 

	Access – Station and Platforms 
	Access – Station and Platforms 

	Blue Badge Parking Spaces 
	Blue Badge Parking Spaces 

	Seating 
	Seating 

	Waiting Room/Shelter 
	Waiting Room/Shelter 

	Toilets and when available 
	Toilets and when available 

	Ticket Office Opening Hours 
	Ticket Office Opening Hours 

	Accessible counter 
	Accessible counter 

	Ticket vending machine 
	Ticket vending machine 

	Passenger assist Meeting Point 
	Passenger assist Meeting Point 

	Customer Information Screens & Public Address 
	Customer Information Screens & Public Address 

	Catering 
	Catering 

	Help Points 
	Help Points 

	Tactile all platforms 
	Tactile all platforms 

	Tactile part of station 
	Tactile part of station 

	Tactile - None 
	Tactile - None 


	Mount Florida 
	Mount Florida 
	Mount Florida 

	 
	 

	A 
	A 

	This station has step-free access to Island platform 
	This station has step-free access to Island platform 

	 
	 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Fri 0650 – 2110 
	Mon - Fri 0650 – 2110 
	Sat  - 0635 – 2140 
	Sun - 0910 - 1650 

	 
	 

	Yes - 2 
	Yes - 2 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Mount Vernon 
	Mount Vernon 
	Mount Vernon 

	 
	 

	B 
	B 

	Ramps to both platforms and connecting footbridge with stairs 
	Ramps to both platforms and connecting footbridge with stairs 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes -1 
	Yes -1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Muir Of Ord 
	Muir Of Ord 
	Muir Of Ord 

	 
	 

	B 
	B 

	Level to platform 1, ramp to platform 2 and connecting footbridge with stairs 
	Level to platform 1, ramp to platform 2 and connecting footbridge with stairs 

	2 
	2 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Muirend 
	Muirend 
	Muirend 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0655 – 1359 
	Mon - Sat 0655 – 1359 
	Sun - Closed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Musselburgh 
	Musselburgh 
	Musselburgh 

	 
	 

	A 
	A 

	Ramps to both platforms 
	Ramps to both platforms 

	6 
	6 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 2 
	Yes - 2 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Nairn 
	Nairn 
	Nairn 

	 
	 

	C 
	C 

	Level to platform 1, level access to platform 2 via Balbalair road (rough ground) and connecting footbridge with stairs between platforms 
	Level to platform 1, level access to platform 2 via Balbalair road (rough ground) and connecting footbridge with stairs between platforms 

	2 
	2 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0810 – 1514 
	Mon - Sat 0810 – 1514 
	Sun - Closed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	Yes - Café 
	Yes - Café 

	 
	 

	 
	 

	 
	 

	 
	 


	Neilston 
	Neilston 
	Neilston 

	 
	 

	B 
	B 

	Ramps to both platforms and connecting footbridge with stairs 
	Ramps to both platforms and connecting footbridge with stairs 

	2 
	2 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0658 – 2215 
	Mon - Sat 0658 – 2215 
	Sun - 0910 - 1650 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	New Cumnock 
	New Cumnock 
	New Cumnock 

	 
	 

	B 
	B 

	Level to platform 1 and ramp to platform 2 
	Level to platform 1 and ramp to platform 2 

	4 
	4 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen & PA 
	Screen & PA 

	Yes - café 
	Yes - café 

	 
	 

	 
	 

	 
	 

	 
	 


	Newcraighall 
	Newcraighall 
	Newcraighall 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	40 
	40 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Newton 
	Newton 
	Newton 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	8 
	8 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0610 – 2310 
	Mon - Sat 0610 – 2310 
	Sun - 0910 - 1650 

	 
	 

	Yes - 1 
	Yes - 1 

	 
	 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Newton On Ayr 
	Newton On Ayr 
	Newton On Ayr 

	 
	 

	B 
	B 

	Level to platform 2 and connecting footbridge with stairs to platform 1 
	Level to platform 2 and connecting footbridge with stairs to platform 1 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Newtongrange 
	Newtongrange 
	Newtongrange 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	3 
	3 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screen & PA 
	Screen & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Newtonmore 
	Newtonmore 
	Newtonmore 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	1 
	1 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen & PA 
	Screen & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Station 
	Station 
	Station 

	Availability of staff other than ticket office personnel (Yes / No) and Time 
	Availability of staff other than ticket office personnel (Yes / No) and Time 

	Category 
	Category 

	Access – Station and Platforms 
	Access – Station and Platforms 

	Blue Badge Parking Spaces 
	Blue Badge Parking Spaces 

	Seating 
	Seating 

	Waiting Room/Shelter 
	Waiting Room/Shelter 

	Toilets and when available 
	Toilets and when available 

	Ticket Office Opening Hours 
	Ticket Office Opening Hours 

	Accessible counter 
	Accessible counter 

	Ticket vending machine 
	Ticket vending machine 

	Passenger assist Meeting Point 
	Passenger assist Meeting Point 

	Customer Information Screens & Public Address 
	Customer Information Screens & Public Address 

	Catering 
	Catering 

	Help Points 
	Help Points 

	Tactile all platforms 
	Tactile all platforms 

	Tactile part of station 
	Tactile part of station 

	Tactile - None 
	Tactile - None 


	Nitshill 
	Nitshill 
	Nitshill 

	 
	 

	B 
	B 

	Ramp to platform 1 and connecting footbridge with stairs between platforms 
	Ramp to platform 1 and connecting footbridge with stairs between platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen & PA 
	Screen & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	North Berwick 
	North Berwick 
	North Berwick 

	 
	 

	A 
	A 

	This station has step-free access to all platforms 
	This station has step-free access to all platforms 

	3 
	3 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 2 
	Yes - 2 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	Yes - Newsagent 
	Yes - Newsagent 

	 
	 

	 
	 

	 
	 

	 
	 


	North Queensferry 
	North Queensferry 
	North Queensferry 

	 
	 

	B 
	B 

	Ramps to both platforms and connecting footbridge with stairs 
	Ramps to both platforms and connecting footbridge with stairs 

	1 
	1 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	Yes - Café 
	Yes - Café 

	 
	 

	 
	 

	 
	 

	 
	 


	Oban 
	Oban 
	Oban 

	 
	 

	A 
	A 

	This station has step-free access to all platforms 
	This station has step-free access to all platforms 

	2 
	2 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0500 – 2036 
	Mon - Sat 0500 – 2036 
	Sun - 1045 - 1811 

	 
	 

	 
	 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	Yes - Newsagent 
	Yes - Newsagent 

	 
	 

	 
	 

	 
	 

	 
	 


	Paisley Canal 
	Paisley Canal 
	Paisley Canal 

	 
	 

	B 
	B 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Paisley Gilmour Street 
	Paisley Gilmour Street 
	Paisley Gilmour Street 

	Mon-Sat 0530-0030Sun 0630-0030 
	Mon-Sat 0530-0030Sun 0630-0030 

	A 
	A 

	This station has step-free access to all platforms 
	This station has step-free access to all platforms 

	2 
	2 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Sat 0555 – 2310 
	Mon - Sat 0555 – 2310 
	Sun - 0725 - 2305 

	 
	 

	Yes - 3 
	Yes - 3 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	Yes – snacks/cold drinks vending machines 
	Yes – snacks/cold drinks vending machines 

	 
	 

	 
	 

	 
	 

	 
	 


	Paisley St. James 
	Paisley St. James 
	Paisley St. James 

	 
	 

	C 
	C 

	No step-free access - stairs 
	No step-free access - stairs 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes -1 
	Yes -1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Partick 
	Partick 
	Partick 

	Mon-Sat 0500-0000Sun 0700-2340 
	Mon-Sat 0500-0000Sun 0700-2340 

	A 
	A 

	This station has step-free access to all platforms 
	This station has step-free access to all platforms 

	 
	 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0550 – 2330 
	Mon - Sat 0550 – 2330 
	Sun - 0810 - 2330 

	 
	 

	Yes -4 
	Yes -4 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	Mobile coffee cart 
	Mobile coffee cart 

	 
	 

	 
	 

	 
	 

	 
	 


	Patterton 
	Patterton 
	Patterton 

	 
	 

	B 
	B 

	Level to platform 1, footpath to platform 2 and connecting footbridge with stairs between platforms 
	Level to platform 1, footpath to platform 2 and connecting footbridge with stairs between platforms 

	4 
	4 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Perth 
	Perth 
	Perth 

	Mon-Sat 0500-0000Sun 0730-2340 
	Mon-Sat 0500-0000Sun 0730-2340 

	A 
	A 

	This station has step-free access to all platforms 
	This station has step-free access to all platforms 

	7 
	7 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Fri 0645 – 1930 
	Mon - Fri 0645 – 1930 
	Sat  - 0745 – 1915 
	Sun - 0815 - 1915 

	 
	 

	Yes - 3 
	Yes - 3 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	Yes - WH Smith, Coffee Shop 
	Yes - WH Smith, Coffee Shop 

	 
	 

	 
	 

	 
	 

	 
	 


	Pitlochry 
	Pitlochry 
	Pitlochry 

	 
	 

	B 
	B 

	Ramp to platform 2, ramp at the end of northbound platform and connecting footbridge with stairs between platforms 
	Ramp to platform 2, ramp at the end of northbound platform and connecting footbridge with stairs between platforms 

	2 
	2 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0805 – 1830 
	Mon - Sat 0805 – 1830 
	Sun - 1040 - 1820 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Plockton 
	Plockton 
	Plockton 

	 
	 

	B 
	B 

	Rough ground, red chips and low platform 
	Rough ground, red chips and low platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	 
	 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Pollokshaws 
	Pollokshaws 
	Pollokshaws 
	East 

	 
	 

	C 
	C 

	No step free access - stairs to Island platform 
	No step free access - stairs to Island platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Station 
	Station 
	Station 

	Availability of staff other than ticket office personnel (Yes / No) and Time 
	Availability of staff other than ticket office personnel (Yes / No) and Time 

	Category 
	Category 

	Access – Station and Platforms 
	Access – Station and Platforms 

	Blue Badge Parking Spaces 
	Blue Badge Parking Spaces 

	Seating 
	Seating 

	Waiting Room/Shelter 
	Waiting Room/Shelter 

	Toilets and when available 
	Toilets and when available 

	Ticket Office Opening Hours 
	Ticket Office Opening Hours 

	Accessible counter 
	Accessible counter 

	Ticket vending machine 
	Ticket vending machine 

	Passenger assist Meeting Point 
	Passenger assist Meeting Point 

	Customer Information Screens & Public Address 
	Customer Information Screens & Public Address 

	Catering 
	Catering 

	Help Points 
	Help Points 

	Tactile all platforms 
	Tactile all platforms 

	Tactile part of station 
	Tactile part of station 

	Tactile - None 
	Tactile - None 


	Pollokshaws West 
	Pollokshaws West 
	Pollokshaws West 

	 
	 

	C 
	C 

	No step free access - stairs to both platforms 
	No step free access - stairs to both platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Pollokshields East 
	Pollokshields East 
	Pollokshields East 

	 
	 

	C 
	C 

	No step free access - stairs to Island platform 
	No step free access - stairs to Island platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0640 - 1344 
	Mon - Sat 0640 - 1344 
	Sun - Closed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Pollokshields West 
	Pollokshields West 
	Pollokshields West 

	 
	 

	C 
	C 

	No step free access - stairs to Island platform 
	No step free access - stairs to Island platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screen & PA 
	Screen & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Polmont 
	Polmont 
	Polmont 

	 
	 

	B 
	B 

	Steep ramps to both platforms and connecting footbridge with stairs between platforms 
	Steep ramps to both platforms and connecting footbridge with stairs between platforms 

	2 
	2 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Sat 0655 – 2049 
	Mon - Sat 0655 – 2049 
	Sun - Closed 

	 
	 

	Yes - 3 
	Yes - 3 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Port Glasgow 
	Port Glasgow 
	Port Glasgow 

	 
	 

	B 
	B 

	Ramp to platform 1, path to platform 2 and connecting footbridge with stairs between platforms 
	Ramp to platform 1, path to platform 2 and connecting footbridge with stairs between platforms 

	2 
	2 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Sat 0615 – 0000 
	Mon - Sat 0615 – 0000 
	Sun - 0745 - 0000 

	 
	 

	Yes-1 
	Yes-1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Portlethen 
	Portlethen 
	Portlethen 

	 
	 

	B 
	B 

	Level access to both platforms and ramp to platform 2 
	Level access to both platforms and ramp to platform 2 

	2 
	2 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Possilpark & Parkhouse 
	Possilpark & Parkhouse 
	Possilpark & Parkhouse 

	 
	 

	B 
	B 

	Ramps to both platforms 
	Ramps to both platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Prestonpans 
	Prestonpans 
	Prestonpans 

	 
	 

	B 
	B 

	Ramps to both platforms and connecting footbridge with stairs or access under rail bridge between platforms 
	Ramps to both platforms and connecting footbridge with stairs or access under rail bridge between platforms 

	11 
	11 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Prestwick Airport 
	Prestwick Airport 
	Prestwick Airport 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	 
	 

	 
	 

	 
	 

	Yes - Inside the terminal 
	Yes - Inside the terminal 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	Facilities are inside the Airport 
	Facilities are inside the Airport 

	 
	 

	 
	 

	 
	 

	 
	 


	Prestwick 
	Prestwick 
	Prestwick 
	Town 

	 
	 

	B 
	B 

	Level from car park to platform 2 and steep ramp to platform 1 
	Level from car park to platform 2 and steep ramp to platform 1 

	2 
	2 

	 
	 

	 
	 

	Yes 
	Yes 

	Mon - Sat 0635 – 1750 
	Mon - Sat 0635 – 1750 
	Sun - 0910 - 1650 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	Yes - Café 
	Yes - Café 

	 
	 

	 
	 

	 
	 

	 
	 


	Priesthill & Darnley 
	Priesthill & Darnley 
	Priesthill & Darnley 

	 
	 

	B 
	B 

	Level to platform 1 and ramp to platform 2 
	Level to platform 1 and ramp to platform 2 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	     Yes - 1 
	     Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Queens Park 
	Queens Park 
	Queens Park 

	 
	 

	C 
	C 

	No step free access - stairs to island platform 
	No step free access - stairs to island platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Mon - Fri 0640 – 2100 
	Mon - Fri 0640 – 2100 
	Sat  - 0620 – 2120 
	Sun - Closed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Rannoch 
	Rannoch 
	Rannoch 

	 
	 

	C 
	C 

	No step free access - stairs to island platform 
	No step free access - stairs to island platform 

	 
	 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	 
	 

	Yes - Tearoom / shop 
	Yes - Tearoom / shop 

	 
	 

	 
	 

	 
	 

	 
	 


	Station 
	Station 
	Station 

	Availability of staff other than ticket office personnel (Yes / No) and Time 
	Availability of staff other than ticket office personnel (Yes / No) and Time 

	Category 
	Category 

	Access – Station and Platforms 
	Access – Station and Platforms 

	Blue Badge Parking Spaces 
	Blue Badge Parking Spaces 

	Seating 
	Seating 

	Waiting Room/Shelter 
	Waiting Room/Shelter 

	Toilets and when available 
	Toilets and when available 

	Ticket Office Opening Hours 
	Ticket Office Opening Hours 

	Accessible counter 
	Accessible counter 

	Ticket vending machine 
	Ticket vending machine 

	Passenger assist Meeting Point 
	Passenger assist Meeting Point 

	Customer Information Screens & Public Address 
	Customer Information Screens & Public Address 

	Catering 
	Catering 

	Help Points 
	Help Points 

	Tactile all platforms 
	Tactile all platforms 

	Tactile part of station 
	Tactile part of station 

	Tactile - None 
	Tactile - None 


	Renton 
	Renton 
	Renton 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	 Screens & PA 
	 Screens & PA 

	 No retail facility 
	 No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Reston 
	Reston 
	Reston 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	10 
	10 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	 Screens & PA 
	 Screens & PA 

	 No retail facility 
	 No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Robroyston 
	Robroyston 
	Robroyston 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	    Yes – 2  
	    Yes – 2  

	On Platform 
	On Platform 

	 
	 

	 No retail facility 
	 No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Rogart 
	Rogart 
	Rogart 

	 
	 

	B 
	B 

	Level to platform 2 - low platform and ramp to platform 1. 
	Level to platform 2 - low platform and ramp to platform 1. 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	 Screen 
	 Screen 

	 No retail facility 
	 No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Rosyth 
	Rosyth 
	Rosyth 

	 
	 

	B 
	B 

	Accessible to both platforms 
	Accessible to both platforms 

	8 
	8 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 2 
	Yes - 2 

	On Platform 
	On Platform 

	 Screens & PA 
	 Screens & PA 

	 No retail facility 
	 No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Roy Bridge 
	Roy Bridge 
	Roy Bridge 

	 
	 

	C 
	C 

	No step free access - stairs to single platform 
	No step free access - stairs to single platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	 Screen 
	 Screen 

	 No retail facility 
	 No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Rutherglen 
	Rutherglen 
	Rutherglen 

	 
	 

	A 
	A 

	This station has step-free access to Island platform 
	This station has step-free access to Island platform 

	5 
	5 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0625 – 2315 
	Mon - Sat 0625 – 2315 
	Sun - 0825 - 2315 

	 
	 

	Yes - 2 
	Yes - 2 

	Ticket Office 
	Ticket Office 

	 Screens & PA 
	 Screens & PA 

	 Yes - coffee vending machine 
	 Yes - coffee vending machine 

	 
	 

	 
	 

	 
	 

	 
	 


	Saltcoats 
	Saltcoats 
	Saltcoats 

	 
	 

	B 
	B 

	Level to both platforms and connecting footbridge with stairs between platforms 
	Level to both platforms and connecting footbridge with stairs between platforms 

	5 
	5 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0623 – 1818 
	Mon - Sat 0623 – 1818 
	Sun - 0940 - 1920 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	 Screens & PA 
	 Screens & PA 

	 No retail facility 
	 No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Sanquhar 
	Sanquhar 
	Sanquhar 

	 
	 

	B 
	B 

	Ramps to both platforms 
	Ramps to both platforms 

	1 
	1 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	 Screens & PA 
	 Screens & PA 

	 No retail facility 
	 No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Scotscalder 
	Scotscalder 
	Scotscalder 

	 
	 

	B 
	B 

	Rough ground and low platform 
	Rough ground and low platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	 Screen 
	 Screen 

	 No retail facility 
	 No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Scotstounhill 
	Scotstounhill 
	Scotstounhill 

	 
	 

	B 
	B 

	Level to platform 1, ramp to platform 2 and connecting footbridge with stairs between platforms 
	Level to platform 1, ramp to platform 2 and connecting footbridge with stairs between platforms 

	1 
	1 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0620 – 2030 
	Mon - Sat 0620 – 2030 
	Sun - Closed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	 Screens & PA 
	 Screens & PA 

	 No retail facility 
	 No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Shawfair 
	Shawfair 
	Shawfair 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	3 
	3 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	 Screens & PA 
	 Screens & PA 

	 No retail facility 
	 No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Shawlands 
	Shawlands 
	Shawlands 

	 
	 

	C 
	C 

	No step free access - stairs to Island platform 
	No step free access - stairs to Island platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	 Screens & PA 
	 Screens & PA 

	 No retail facility 
	 No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Shettleston 
	Shettleston 
	Shettleston 

	 
	 

	B 
	B 

	Level to platform 1, ramp to platform 2 and connecting footbridge with stairs between platforms 
	Level to platform 1, ramp to platform 2 and connecting footbridge with stairs between platforms 

	2 
	2 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0600 – 1948 
	Mon - Sat 0600 – 1948 
	Sun - Closed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	 Screens & PA 
	 Screens & PA 

	 No retail facility 
	 No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Station 
	Station 
	Station 

	Availability of staff other than ticket office personnel (Yes / No) and Time 
	Availability of staff other than ticket office personnel (Yes / No) and Time 

	Category 
	Category 

	Access – Station and Platforms 
	Access – Station and Platforms 

	Blue Badge Parking Spaces 
	Blue Badge Parking Spaces 

	Seating 
	Seating 

	Waiting Room/Shelter 
	Waiting Room/Shelter 

	Toilets and when available 
	Toilets and when available 

	Ticket Office Opening Hours 
	Ticket Office Opening Hours 

	Accessible counter 
	Accessible counter 

	Ticket vending machine 
	Ticket vending machine 

	Passenger assist Meeting Point 
	Passenger assist Meeting Point 

	Customer Information Screens & Public Address 
	Customer Information Screens & Public Address 

	Catering 
	Catering 

	Help Points 
	Help Points 

	Tactile all platforms 
	Tactile all platforms 

	Tactile part of station 
	Tactile part of station 

	Tactile - None 
	Tactile - None 


	Shieldmuir 
	Shieldmuir 
	Shieldmuir 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Shotts 
	Shotts 
	Shotts 

	 
	 

	B 
	B 

	Ramps to both platforms 
	Ramps to both platforms 

	10 
	10 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0630 – 1320 
	Mon - Sat 0630 – 1320 
	Sun - Closed 

	 
	 

	Yes-1 
	Yes-1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Singer 
	Singer 
	Singer 

	 
	 

	B 
	B 

	Ramp to platform 1, level access to platform 2 is through Clydebank business park and there are stairs 
	Ramp to platform 1, level access to platform 2 is through Clydebank business park and there are stairs 

	 
	 

	 
	 

	 
	 

	Yes - open 0700 - 1900 hours 
	Yes - open 0700 - 1900 hours 

	Mon - Sat 0630 – 2014 
	Mon - Sat 0630 – 2014 
	Sun - Closed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	Yes - Newsagent 
	Yes - Newsagent 

	 
	 

	 
	 

	 
	 

	 
	 


	Slateford 
	Slateford 
	Slateford 

	 
	 

	C 
	C 

	No step free access - stairs to both platforms 
	No step free access - stairs to both platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen & PA 
	Screen & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	South Gyle 
	South Gyle 
	South Gyle 

	 
	 

	B 
	B 

	Ramps to both platforms and roadbridge connecting both platforms 
	Ramps to both platforms and roadbridge connecting both platforms 

	1 
	1 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 2 
	Yes - 2 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Spean Bridge 
	Spean Bridge 
	Spean Bridge 

	 
	 

	B 
	B 

	Rough ground 
	Rough ground 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Springburn 
	Springburn 
	Springburn 

	 
	 

	C 
	C 

	No step free access - stairs to all platforms. 
	No step free access - stairs to all platforms. 

	 
	 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0630 – 1322 
	Mon - Sat 0630 – 1322 
	Sun - Closed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	Yes - Newsagent 
	Yes - Newsagent 

	 
	 

	 
	 

	 
	 

	 
	 


	Springfield 
	Springfield 
	Springfield 

	 
	 

	C 
	C 

	Stairs and connecting footbridge with stairs to platform 2 
	Stairs and connecting footbridge with stairs to platform 2 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen & PA 
	Screen & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Stepps 
	Stepps 
	Stepps 

	 
	 

	B 
	B 

	Ramps to both platforms 
	Ramps to both platforms 

	2 
	2 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Stevenston 
	Stevenston 
	Stevenston 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	1 
	1 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Stewarton 
	Stewarton 
	Stewarton 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	2 
	2 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Stirling 
	Stirling 
	Stirling 

	Mon-Fri 0515-0000Sat 0530-0000Sun 0830-2345 
	Mon-Fri 0515-0000Sat 0530-0000Sun 0830-2345 

	A 
	A 

	This station has step-free access to all platform 
	This station has step-free access to all platform 

	10 
	10 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Sat 0620 – 2100 
	Mon - Sat 0620 – 2100 
	Sun - 0850 - 2200 

	 
	 

	Yes - 3 
	Yes - 3 

	Automatic ticket gates 
	Automatic ticket gates 

	Screens & PA 
	Screens & PA 

	Yes - WH Smith, Coffee Vending Machines & cafe 
	Yes - WH Smith, Coffee Vending Machines & cafe 

	 
	 

	 
	 

	 
	 

	 
	 


	Stonehaven 
	Stonehaven 
	Stonehaven 

	 
	 

	B 
	B 

	Ramps to both platforms and connecting by subway with stairs between platforms 
	Ramps to both platforms and connecting by subway with stairs between platforms 

	4 
	4 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Fri 0710 – 1855 
	Mon - Fri 0710 – 1855 
	Sat  - 0800 – 1504 
	Sun - Closed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Station 
	Station 
	Station 

	Availability of staff other than ticket office personnel (Yes / No) and Time 
	Availability of staff other than ticket office personnel (Yes / No) and Time 

	Category 
	Category 

	Access – Station and Platforms 
	Access – Station and Platforms 

	Blue Badge Parking Spaces 
	Blue Badge Parking Spaces 

	Seating 
	Seating 

	Waiting Room/Shelter 
	Waiting Room/Shelter 

	Toilets and when available 
	Toilets and when available 

	Ticket Office Opening Hours 
	Ticket Office Opening Hours 

	Accessible counter 
	Accessible counter 

	Ticket vending machine 
	Ticket vending machine 

	Passenger assist Meeting Point 
	Passenger assist Meeting Point 

	Customer Information Screens & Public Address 
	Customer Information Screens & Public Address 

	Catering 
	Catering 

	Help Points 
	Help Points 

	Tactile all platforms 
	Tactile all platforms 

	Tactile part of station 
	Tactile part of station 

	Tactile - None 
	Tactile - None 


	Stow 
	Stow 
	Stow 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	3 
	3 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Stranraer Harbour 
	Stranraer Harbour 
	Stranraer Harbour 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	 
	 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Sat 0930 – 1500 
	Mon - Sat 0930 – 1500 
	Mon – Sat 1600 –1900 
	Sun - 0930 - 1900 

	 
	 

	 
	 

	Ticket Office 
	Ticket Office 

	Screen & PA 
	Screen & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Strathcarron 
	Strathcarron 
	Strathcarron 

	 
	 

	B 
	B 

	Ramp to platform 2, level access to platform 1 and connecting footbridge with stairs between platforms 
	Ramp to platform 2, level access to platform 1 and connecting footbridge with stairs between platforms 

	2 
	2 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Stromeferry 
	Stromeferry 
	Stromeferry 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	 
	 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Summerston 
	Summerston 
	Summerston 

	 
	 

	B 
	B 

	Ramps to both platforms, long route between platforms 
	Ramps to both platforms, long route between platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes -1 
	Yes -1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Tain 
	Tain 
	Tain 

	 
	 

	B 
	B 

	Level platform 2, ramp to platform 1 and connecting footbridge with stairs between platforms 
	Level platform 2, ramp to platform 1 and connecting footbridge with stairs between platforms 

	4 
	4 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	Yes - restaurant 
	Yes - restaurant 

	 
	 

	 
	 

	 
	 

	 
	 


	Taynuilt 
	Taynuilt 
	Taynuilt 

	 
	 

	B 
	B 

	Ramp to platform 2 (rough ground) barrow crossing between platforms 
	Ramp to platform 2 (rough ground) barrow crossing between platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Thornliebank 
	Thornliebank 
	Thornliebank 

	 
	 

	B 
	B 

	Ramps to both platforms 
	Ramps to both platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Thorntonhall 
	Thorntonhall 
	Thorntonhall 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	1 
	1 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Thurso 
	Thurso 
	Thurso 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	1 
	1 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Fri 0950 – 1654 
	Mon - Fri 0950 – 1654 
	Sat  - 1010 – 1654 
	Sun - Closed 

	 
	 

	 
	 

	Ticket Office 
	Ticket Office 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Troon 
	Troon 
	Troon 

	 
	 

	B 
	B 

	Level to both platforms and connecting footbridge with stairs between platforms 
	Level to both platforms and connecting footbridge with stairs between platforms 

	6 
	6 

	 
	 

	 
	 

	Yes 
	Yes 

	Mon - Sat 0635 – 1750 
	Mon - Sat 0635 – 1750 
	Sun - 1010 - 1750 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	Yes - Newsagent 
	Yes - Newsagent 

	 
	 

	 
	 

	 
	 

	 
	 


	Tulloch 
	Tulloch 
	Tulloch 

	 
	 

	C 
	C 

	Rough ground 
	Rough ground 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Tweedbank 
	Tweedbank 
	Tweedbank 

	 
	 

	A 
	A 

	This station has step-free access to all platforms 
	This station has step-free access to all platforms 

	13 
	13 

	 
	 

	 
	 

	Yes - Café  
	Yes - Café  
	opening times 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 2 
	Yes - 2 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	Yes - Retail 
	Yes - Retail 

	 
	 

	 
	 

	 
	 

	 
	 


	Station 
	Station 
	Station 

	Availability of staff other than ticket office personnel (Yes / No) and Time 
	Availability of staff other than ticket office personnel (Yes / No) and Time 

	Category 
	Category 

	Access – Station and Platforms 
	Access – Station and Platforms 

	Blue Badge Parking Spaces 
	Blue Badge Parking Spaces 

	Seating 
	Seating 

	Waiting Room/Shelter 
	Waiting Room/Shelter 

	Toilets and when available 
	Toilets and when available 

	Ticket Office Opening Hours 
	Ticket Office Opening Hours 

	Accessible counter 
	Accessible counter 

	Ticket vending machine 
	Ticket vending machine 

	Passenger assist Meeting Point 
	Passenger assist Meeting Point 

	Customer Information Screens & Public Address 
	Customer Information Screens & Public Address 

	Catering 
	Catering 

	Help Points 
	Help Points 

	Tactile all platforms 
	Tactile all platforms 

	Tactile part of station 
	Tactile part of station 

	Tactile - None 
	Tactile - None 


	TyndrumLower 
	TyndrumLower 
	TyndrumLower 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Uddingston 
	Uddingston 
	Uddingston 

	 
	 

	B 
	B 

	Level to both platforms and connecting footbridge with stairs between platforms 
	Level to both platforms and connecting footbridge with stairs between platforms 

	12 
	12 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0620 – 2004 
	Mon - Sat 0620 – 2004 
	Sun - 0910 - 1630 

	 
	 

	Yes - 2 
	Yes - 2 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	Yes - Café 
	Yes - Café 

	 
	 

	 
	 

	 
	 

	 
	 


	Uphall 
	Uphall 
	Uphall 

	 
	 

	B 
	B 

	Ramps to both platforms 
	Ramps to both platforms 

	10 
	10 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 2 
	Yes - 2 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Upper Tyndrum 
	Upper Tyndrum 
	Upper Tyndrum 

	 
	 

	C 
	C 

	No step free access - stairs to Island platform with rough ground 
	No step free access - stairs to Island platform with rough ground 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Wallyford 
	Wallyford 
	Wallyford 

	 
	 

	B 
	B 

	Ramps to both platforms and connecting footbridge with stairs between platforms 
	Ramps to both platforms and connecting footbridge with stairs between platforms 

	1 
	1 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Wemyss Bay 
	Wemyss Bay 
	Wemyss Bay 

	 
	 

	A 
	A 

	This station has step-free access to all platforms 
	This station has step-free access to all platforms 

	4 
	4 

	 
	 

	 
	 

	Yes - Radar - National Key Scheme 
	Yes - Radar - National Key Scheme 

	Mon - Sat 0610 – 2320 
	Mon - Sat 0610 – 2320 
	Sun - 0855 - 2130 

	 
	 

	Yes - 1 
	Yes - 1 

	Ticket Office 
	Ticket Office 

	Screen & PA 
	Screen & PA 

	Yes – Bar & Cafe 
	Yes – Bar & Cafe 

	 
	 

	 
	 

	 
	 

	 
	 


	West Calder 
	West Calder 
	West Calder 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	2 
	2 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	West Kilbride 
	West Kilbride 
	West Kilbride 

	 
	 

	A 
	A 

	This station has step-free access to single platform 
	This station has step-free access to single platform 

	3 
	3 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	    Yes - 1 
	    Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Wester Hailes 
	Wester Hailes 
	Wester Hailes 

	 
	 

	B 
	B 

	 
	 
	Ramps to both platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	 
	 
	Screens & PA 

	 
	 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Westerton 
	Westerton 
	Westerton 

	 
	 

	A 
	A 

	Level to platform 1, ramp to platform 2 and connecting footbridge with between platforms 
	Level to platform 1, ramp to platform 2 and connecting footbridge with between platforms 

	3 
	3 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0630 – 2053 
	Mon - Sat 0630 – 2053 
	Sun - 0910 - 1650 

	 
	 

	Yes - 1 
	Yes - 1 

	Ticket Office 
	Ticket Office 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Whifflet 
	Whifflet 
	Whifflet 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	2 
	2 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Whinhill 
	Whinhill 
	Whinhill 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen & PA 
	Screen & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Whitecraigs 
	Whitecraigs 
	Whitecraigs 

	 
	 

	B 
	B 

	Level from ticket office onto platform 1, ramp to platform 2 and connecting footbridge with stairs between platforms 
	Level from ticket office onto platform 1, ramp to platform 2 and connecting footbridge with stairs between platforms 

	2 
	2 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0655 – 1359 
	Mon - Sat 0655 – 1359 
	Sun - Closed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Wick 
	Wick 
	Wick 

	 
	 

	A 
	A 

	This station has step-free access to both platforms 
	This station has step-free access to both platforms 

	 
	 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 1010 – 1714 
	Mon - Sat 1010 – 1714 
	Sun - Closed 

	 
	 

	 
	 

	Ticket Office 
	Ticket Office 

	Screen 
	Screen 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Station 
	Station 
	Station 

	Availability of staff other than ticket office personnel (Yes / No) and Time 
	Availability of staff other than ticket office personnel (Yes / No) and Time 

	Category 
	Category 

	Access – Station and Platforms 
	Access – Station and Platforms 

	Blue Badge Parking Spaces 
	Blue Badge Parking Spaces 

	Seating 
	Seating 

	Waiting Room/Shelter 
	Waiting Room/Shelter 

	Toilets and when available 
	Toilets and when available 

	Ticket Office Opening Hours 
	Ticket Office Opening Hours 

	Accessible counter 
	Accessible counter 

	Ticket vending machine 
	Ticket vending machine 

	Passenger assist Meeting Point 
	Passenger assist Meeting Point 

	Customer Information Screens & Public Address 
	Customer Information Screens & Public Address 

	Catering 
	Catering 

	Help Points 
	Help Points 

	Tactile all platforms 
	Tactile all platforms 

	Tactile part of station 
	Tactile part of station 

	Tactile - None 
	Tactile - None 


	Williamwood 
	Williamwood 
	Williamwood 

	 
	 

	C 
	C 

	No step-free - Stairs to both platforms 
	No step-free - Stairs to both platforms 

	2 
	2 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0655 – 1359 
	Mon - Sat 0655 – 1359 
	Sun - Closed 

	 
	 

	Yes -1 
	Yes -1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Wishaw 
	Wishaw 
	Wishaw 

	 
	 

	B 
	B 

	Level platform 1, ramp to platform 2 and connecting footbridge with stairs between platforms 
	Level platform 1, ramp to platform 2 and connecting footbridge with stairs between platforms 

	 
	 

	 
	 

	 
	 

	Yes - ticket office opening hours 
	Yes - ticket office opening hours 

	Mon - Sat 0620 – 2004 
	Mon - Sat 0620 – 2004 
	Sun - Closed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Woodhall 
	Woodhall 
	Woodhall 

	 
	 

	B 
	B 

	Ramps to both platforms and connecting footbridge with stairs between platforms 
	Ramps to both platforms and connecting footbridge with stairs between platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Mon - Sat 0700 – 1404 
	Mon - Sat 0700 – 1404 
	Sun - Closed 

	 
	 

	 
	 

	On Platform 
	On Platform 

	Screen & PA 
	Screen & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 

	 
	 

	 
	 


	Yoker 
	Yoker 
	Yoker 

	 
	 

	B 
	B 

	Level from car park to platform 2, ramp to platform 1 and connecting footbridge with stairs between platforms 
	Level from car park to platform 2, ramp to platform 1 and connecting footbridge with stairs between platforms 

	 
	 

	 
	 

	 
	 

	 
	 

	Unstaffed 
	Unstaffed 

	 
	 

	Yes - 1 
	Yes - 1 

	On Platform 
	On Platform 
	 

	Screens & PA 
	Screens & PA 

	No retail facility 
	No retail facility 

	 
	 

	 
	 
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